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Horoxcentie 0 NOPAOKE 1 YCAOGUAX ORAZANUA DOROAHUMEbHBIX Yeive OO0 MKK « DPAHK»

1. OBILUHE MMOJIOKEHH S

1.1.  Hacrosuee [lonokenne o nopsiake W YCIOBHAX OKa3aHMs AOMOJHHMTENLHLIX ycayr OO0 MKK
«PPAHK» (nanee — IlonokeHne) yCTAHaBIMBACT AMHBIC NPaBUiA NPEANOKEeHHs, ODOPMIECHHS, OKA3AHHA M
MPEKpalleHUs OKa3aHWA MOMONHUTENbHBIX YCIyr (paloT, TOBapoB) (majnee — [OTONHUTENbHbIE YCITYTH)
nonyyarensiM (QUHAHCOBBIX ycayr OOliecTBa ¢ OrpaHH4YEHHON OTBETCTBEHHOCTBIO MHKDOKDEIMTHON KOMMaHMH
«DPAHK» (manee — OOmecTBo), a Takke peryjupyeT OTHOLIEHHMS Mexay OGLIECTBOM, MPHBIEYEHHBIMH
OOmecTBOM TpeTbMMHM JIMUAMK, (AKTHYECKH OKa3bIBAIOLIMMHM JIONOIHUTENbHBIE YCIYTH, W TMONyHaTeIsaMH
(hMHAHCOBBIX YCIYT.

1.2, [lefictByromuii nepeueHs A10MONTHHTEIBHBIX YCIYT, HX CTOHMOCTB H KPaTKHE YCIOBHS NPeoCTaBNeH s
onpeneneHel Tapudpamu Ha nononuutensHsle ycnyru OO0 MKK «®PAHK» (nanee — Tapudnl) —
CaMOCTOATELHBIM JOKYMEHTOM, Pa3sMellaeMbIM Ha opULHanbHOM caiite OOLIecTBa OAHOBPEMEHHO ¢ HACTOALLMM
Honoxennem. Tapudsl u Ilonoxkenue noanexar NpUMEHEHHIO coBMecTHO: TapH(bl comepkaT cBexeHs,
HeOOXOIMMEIE TNOJy4aTeno (MHAHCOBOH YCIYrH 1N ONEpaTHBHOTO O3HAKOMJIEHMS W NPUHATHA PElICHHS, a
[TonoxeHrHe — MOMHBIE YCIOBHA OKa3aHMs, OTKA3a W BO3BPATA JCHEKHLIX CPEJACTE MO KAXKIOH LONONHUTENLHOIN
yciyre.

1.3.  Tlonoxenune paspaGotano B cootseTcTBHM ¢ DesepanbHbiM 3akoHOM oT 02.07.2010 Ne 151-®3 «O

MHKPO(MHAHCOBOH AEATENBHOCTH H LIHKPO(MHAHCOBBIX OpraHm3auMAX» (manee — 3akoH Ne 151-33),
®enepanbHeiM 3akoHOM 0T 21.12.2013 Ne 353-@3 «O noTpeGuTenbckoM kpeauTe (3aiiMe)y (nanee — 3akon Ne 353-
©3), bajoBbIM CTaHAApTOM 3ALUMTHI NPaB M HHTEPECOB (MIHYECKHX M IOPUAMYECKMX MWL — roJyuvateseii

(PMHAHCOBBIX YCNYT, OKa3biBAEMBIX WIEHAMH CAaMOPEryJIHpyeMbX OpraHm3aumii B cepe (HHAHCOBOrO pbIHKa,
00beAMHSIOMX MHKPO(DHHAHCOBBIE OPraHU3auny, yTBepKIeHHbIM Bankom Poccuu (ITporokon Ne KQHII-14 ot
07.05.2026, npumensetcs ¢ 01.07.2026) (nanee — Basossiii crannapt), Ykasanuem Banka Poccuu ot 28.06.2021 Ne
5830-Y «O0 ycraHOBNeHMM nepeuHs, MOPAIKA M CPOKOB PAackphITHA MHKPO(DMHAHCOBBLIMH OpraHu3aLMiIMH
HHpopMauuK Ha opHIHMANBLHOM caliTe B HH(OPMALMOHHO-Te1eKOMMYHHKALMOHHOI ceTH «MHTepHeT» U B MecTax
OGCIy:KHBAHUA ~ KIHEHTOB», @ Takke MHBIMH HOPMATUBHBIMH akTaMH banka Poccuu, CTaHAAPTAMH
CaMOpEryHpyeMOoii OpraHH3aLMH, YWIEHOM KOTOpoif ABnseTcs OGeCTBO, H BHYTPEHHUMH J0KyMeHTamn OGecTsa.

1.4, TToHsTHE «IOTIONHUTEIbHAS YCIYray HCTIONb3YETCA B 3HAYCHUH, ONpPEAeeHHOM MyHKTOM 9 cTaThy 2
basoBoro crannapra: moGas ycnyra (paGota, ToBap), B TOM YHC/E 10 IOTOBOPY CTPAXOBAHK, npennaraemas, B TOM
YHC/e 33 JOMOJHMTENBHYIO MIaTy, K NpHOOPETEeHHIO MoMyydaTento (PMHAHCOBOI YCIYrM NMpH MpeloCTABICHHM
NOTPedHTENbCKOTO 3afiMa 1 (MJIM) HCTIONHEHHH JOroBOpa MoTpeGUTeNLCKOro 3aiiMa OBLiecTEOM, JIefCTBYIOLMM OT
COOCTBEHHOrO MMEHH WIH MO MOPYYEHWIO M (W) OT MMEHHM TpeThero juua. Wubie TEPMHHBI UCIONL3YIOTCS B
3HaYCHMAX, OMNpe/ieNeHHbIX cTaThel 2 basoBoro craHaapta u cratbei 2 3akoHa Ne 151-D3.

1.5. OcHOBHbIE MPHHLMILI OKA33HHS AOMONHHTENLHBIX YCIYT:

—  J1oGpoBO/LHOCTE: NPHOOPETEeHHE JONONHUTENLHBIX YCIYT ABISCTCA MCKIIOUHTENBHO J100pOBOJILHBIM
pelIeHHeM NonyyaTens pHHAHCOBOMH yCnyru; COrNacHe WilH 0TKa3 OT MPHOGPeTeH s 11060 AONOTHUTENBHOMN YCayrH
He BuAeT HA peweHue OOILECTBA O NPeJOCTABNEHUH NOTPeGHTENLCKOrO 3aiiMa M He M3MEHAET CyMMY, CPOK H
TNPOLEHTHYXO CTaBKY M0 3aiiMy (4. 2, 2.1 cT. 7 3akona Ne 353-®3; cr. 22 Basosoro cranaapra);

—  HMnzuBuayansHocTh BeIGOpa: Kaxaas NOMONHUTENbHAS YCIyra MPearaeTcs 0 MOXKET ObITh MpHHATA
11460 OTKIOHEHa NoNTyyaTeneM GHUHAHCOBOM YCIYrH OTAENBLHO OT APYTHX TOMOTHUTENbHBIX YCIIYT, ECIH TaKas ycnyra
MOKeT ObITh NpuobpeTeHa oTaenbHO (11. 2 cT. 22 Basosoro cTanmapra);

—  3anpert HaBs3bIBaHUA: NpocTas/ienye OGIECTBOM WIH NPHBJIEYEHHBIM MM TPETHMM JIMLOM OTMETOK O
COrIacHH NoNyyarels GUHAHCOBOI YCIYrH Ha OKa3aHHe NOMOMHHTENbHBIX YCIyT He A0MmyckaeTes (4. 2 ¢r. 7 3akoHa
Ne 353-@3); paBHO He 0MyCKAKOTCA (OPMYTHPOBKH C ABOHHBIM OTPHLIAHHEM H BU3YalbHbIE IPHEMBI, OTBIEKAIOLLHE
BHHMaHHE Noyyareis GUHAHCOBOH YCIYTH OT YCIOBHI NOTIONHHTENBHOMN YCIyrH MO0 CKPBIBAIOLINE HEBBIFOAHBIE
ycnosus H pucku (nn. 1, 2 n. 6 ct. 22 BazoBoro cTangapra);

—  Epunerso odopmnenna: mHbopMauus o000 BCeX [OMONHHTENBHBIX ycnyrax OGOLecTBa, He
OTHOCALIMXCA K JMYHOMY CTPaxOBaHMIO, BKIIOYAETCA B €AHHOE 3aABIEHHE O MPENOCTaBIEHHH IOMONHHTENbHbIX
yeayr (1. 5 cT. 22 basoBoro crannapra; 4. 2.1-1 cT. 7 3akona Ne 353-®3);

s [Ipo3pa4nocTs: 10 NpHOOPETEHHA IOMONHHTENLHOM YCAyTH Monydatemo (UHAHCOBOI YCIyrH B
HOCTYMHOH ¢OpMe npeocTapiAeTcsa LOmHAas HHOopMauus o6 YCIOBHAX TaKOH YCNyrH, BKJIOYAs CTOMMOCTB,
HCTIONTHHTENA, NIOPANOK OTKa3a H BO3BPaTa JEHEXHBIX cpelcTs (M. 4 ct. 22 BasoBoro cranaapra);

—  VYcayrun no 1o6posonsHCMY cTpaxoBaHnioo OOLIECTBOM IOmyuaTensM (PMHAHCOBBIX YCIYyr He
MPeNNaraloTcs ¥ He OKa3bIBAIOTCS.

2. NMOPAJOK NPEJAJIOXKFHHUSA H O®POPMJIEHHS JOMTOJIHUTEJBHBIX YCJYT

2.1.  Dranel NpeaNOXKeHUs JOMONHUTEILHEIX YCIYT:
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Honoowenue o nopsioie u yeroauax okazanus Oonommme.snsx yeave 000 MKK « OPAHK»

2.1.1. JTononHuTeNbHblE YCIYTH MOTYT MpeamaraThCA NMONyYaTemo (UHAHCOBOH yciyrd Ha moGoM u3
CIeAYIOLIHMX 3TANOB: NPH 0OpalleHHH C 3asBIeHHEM O TIPENOCTABNEHUH TOTPeOUTENBCKOTO 3aliMa; TPH 3aKITIOUEHHHU
A0roBOpa NOTPeGHTENLCKOro 3aliMa; B Mepuo/ HCTIONHEHHA JOroBopa NoTpeGUTeNbCKOro 3aiimMa, B TOM YHCIIe Tpu
ero NpoaneHuy; npu npuHaTHH OOLiecTBOM pelleHHs 00 oTkase B NMPEAOCTaBNCHNH 3aiiMa (B OTHOLIEHWH YCIYT,
NPUMEHHMBIX K TAKOMY 3Tany). 3Tan npeanokeHus yKka3blBaeTcs B OMHCAHHH KayKAOH LOTNONHHTENbHOM yenyru B
paszene 3 Hacrosiero [Tonoxenus.

2.2. TpebGoanus k 0(hOpMIEHH;0 COTTIACHA U OTKa3a:

—  Cornacue Ha npuobpeTeHHe IOMONHHTENBHON YCIyrH OQOpMIsETCA MyTeM MNPOCTABNEHHS
nony4arteneM GHHAHCOBOI YCIYrH OTME™KH B 3asBJI€HHH O NMPEAOCTABIEHHH MOTPEOUTENLCKOTO 3aiiMa U (MIH) B
OTAEIBHOM 3aABJIEHHH O NPEN0CTaBIEHHH JOTIOJHHTENBHBIX YCIYT, pa3paGotanHoM OOLIECTBOM MO YCTaHOBJEHHOI!
(hopme;

—  IlpexycraHosneHHble (MPOCTaBNEHHBIE 3apaHee) OTMETKH O COMVIACHH HE IOMYCKAKTCA; TONy4aTelh
(pHHAHCOBOIt YCIIYTH CaMOCTOATENILHO H OCO3HAHHO BRIPAKAET CBOIO BOJIO MO Ka/10i NOTONHNTENBHON yCiyre;

— DOpMyNIHPOBKH 3asBJIEHUI He AOMKHBI CONEPHKATh ABONHOrO OTPHUAHMS M HE HOJKHBI JOIMYCKaTh
ABOMHOTO TOJIKOBaHHS,

—  BmsyansHoe odopmiienne a0kyMeHTOB (WIPHGT, LBET, KEr/b, HHTEPIHHbAK, KEPHHHT) HEe IOJKHO
OTBJIEKaTh BHHMaHHE nosyyaresis PUHaHCOBOH yC/IyTH OT yC/IOBHI JONONHHTENBHOMN YCIyrH U HE 0/KHO CKPBIBATH
HEBBITOJHbIE YCIIOBHA U pUCKH (1n. 2 1. 6 cT. 22 basoBoro cranpaprta; CanllnH 1.2.3685-21).
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2.3.  Hndopmauus, o6s3aTenbHas K PaCKPLITHIO 10 Kax 0l 10MOMHHTENBLHOM yeayre:

—  [lo npHoGpeTeHns NOMONHHTENLHON YCIYrH MONy4aTento (HHAHCOBOI YCIYrH MpelocTaBlsfeTcs
cnenyrowas nudopmauns (m. 4 cr. 22 Basosoro crangapTa; u. 4 1. 9 3akona No 151-03):

—  HaumeHoBaHHe 1 conepianie IONOMHUTENLHOMN YCIyTH;

—  Caenenus 06 HCNONHUTENE NONIOMHUTENBHOI yenyrn (OGLecTBO 1MG0 NPUBIEUEHHOE TPEThE JHLO, C
YKa3aHHeM HAUMEHOBAHMSA, HICHTH(QUKALMOHHBIX TAHHBIX H KOHTAKTOR);

— CToMMOCTb NOMOMHHUTENLHOM YCIYTH 1 NNOPAJOK €€ OIIaThI,

—  CseneHus 0 BAMAHHM MPHOGPETEHHs GO OTKa3a OT AOMONHUTENLHON YCIYTH HA YCIOBHA Joroeopa
noTpeOUTeNnbCKOTO 3aiiMa;

—  Cpok oka3aHHs JOMOJIHHTEIIBHOI YCIyrH;
—  KoHTaKTHble JaHHbIE IHUE; K KOTOPOMY MOKET GbITh 3asB/EH OTKa3 OT JONONHUTELHOMN YCIyTH;

—  Csenenns 00 uMyllecTBeHHOM Onare, co3jaBaeMoM s MofydaTens (MHAHCOBON YCIYLH, u O
NpaBoBOH MNpHpOJE yCIyrH (B LENAX  MCKMIOUEHHA ee KBalM(HKaUHWH B KauyecTBe YCHyrH, He HMeroLleH
€aMOCTOATENbHOH NOTPEOHUTENLCKOM LIEHHOCTH).

24. Tlopsnok oTKasa OT JIOMOJEHTENBHOM YCIYTH i BO3BPATa AEHEKHBIX CPEICTB!

2.4.1. Tlonyuatens (pMHAHCOBOMN YCIyrH BNpaBe OTKa3aThCs OT JHOGON AONOTHUTENBHOI YCTyTH B TedeHie
30 (Tpunuat) KaneHAapHLIX JHEH €O IHA BRIPAXKEHHS COTJIACHSA Ha €€ OKa3aHHe, 0OpaTHBLIKCH C 3asBICHHEM 00
oTKa3e K NULY, (akTHYECKH OKA3BIBAIOLIEMY TaKyi0 YCHyry (KOHTakTHBIE NaHHBIE YKA3aHbl B OMMCAHMM KaXKIOLl
ycnyru B pasziene 3 Hacroswero [TonoxkeHus).

2.42. JlenexHple CpencTBa, yIilaueHHbIE 33 JOMOJHHTENBHYIO YCIYry, BO3BPaLIAlOTCA MOMydaTeNlio
(HHAHCOBOH yCIyrH 3a BBLIYETOM CTOMMOCTH 4acTH YCHYrH, (akTHYeCKH OKa3aHHOH eMy [0 JHsA NOMyueHHs
3asBreHus 06 OTKase, B CPOK, He NpeBblwaroHmii 7 (ceMi) paGouux AHel cO AHA MOMy4eHHA TAKOTO 3asBleHus (4.
2.7-2.9 ct. 7 3akoHa Ne 353-D3).

2.4.3. Eciu N0MoNHKTENbHAA yemyra Obla oka3aHa B MOJHOM 00beMe 10 [Hs o0palleHus ¢ 3asBIeHHEM 00
OTKas3e, yIuIaueHHbIE ICHEKHbIE CPE/ICTBA BO3BPATY HE MOJUIEKAT; OTy4aTeTs GHHAHCOBOMH YCIyrH HHQOPMHUpPYETCs
00 3ToM 10 nprobpetenus yemyru (o 3 1. 6 c1. 22 Basosoro cranzapTa).

2.44. B ciyuae HEHCIIONHEHHA 1" LIOM, OKa3bIBAIOLIHM JOMNOIHUTENLHYIO YCIyTy, 00S3aHHOCTH MO BO3BPaTy
OEHEKHBIX CPEJCTE B YKa3aHHBIM CPOK monydaTens (UHAHCOBOH yCNyrd BIpaBe HANpaBHTL COOTBETCTBYIOLIEE
TpeGopanue OBLIeCTBY B Nopske, NpeaycMOTpeHHOM YacTaMu 2.8-2.9 ctateu 7 3akona Ne 353-03.

2.4.5. OTKa3s OT OfHOIl MIH HCCKOILKMX JOIOJHUTENBHBIX YCIYT He BJIeYeT PacTOpP:KEHHs [0roBopa
noTpeduTenscKoro 3aiiMa U oopMnsAeTcs OTACTBHEIM 3asABIEHHEM T0oIyvaTest (JMHAHCOBOM yCyru.

2.5. Oco0eHHOCTH OKa3aHHUA [CII0NHUTENBHBIX YCIIYT TPETBHMH JIMLAMH
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Hoaoxcenite 0 nOpaOKe t YCI0GUAX ORA3GHUA JononIme ashoix yeirve 000 MKK « DPAHK»
a
— Ecnu nmononHuTeNBHAS ycjiyra OKa3bIBaeTCAa HeE OﬁllleCTBOM, a TIPHUBICYEHHBIM TPETbHUM JIHLOM,
ObwectBo 0053aHO BKJIIOYHTE B JAOroBop € TAKHMM TPETBHM JIHLOM YCIOBHA, oOs3BIBAIOLIME €r0 cobmonaTh
TpeGosanusa basosoro cTaHaapTa, 3akona Ne 353-03 u Hactosuero [Tomoxkenus (n. 3 cr. 1 basosoro cranapra);

—  TloakmoueHue ycmyry, oka3plBaeMoii TPETbHM JIHLOM, a Takke nepenaya (06paboTka) mepcoHaNbLHLIX
JaHHBIX NOJyYaTens (PUHAHCOBOI YCIYTH B NMOJb3Y TAKOrO TPETHEro JIMLA OCYLIECTBIAIOTCA TOJLKO TPH HAIHYHUH
OTAEJIBHOTO COrNIacusl Noyyarens (pUHaHCOBOH ycnyru, ohOPMIEHHOTO MO YCTAHOBJIEHHOI hopMe;

—  KoHrakTel 11 HampaBieH™s 3adBICHUA 00 OTKase OT YCHYTH, OKa3biBAeMOil TPETbUM JIMLIOM, H
BO3BpaTa [CHEXHBIX CPEICTB YKa3bIBAIOTCA B OMHCAHHWH COOTBETCTBYIOWIEH YCIYrH OTAENLHO OT KOHTaKTOB
O6uuecTsa;

—  Ilpu HeucroNHEHHH TPETBHUM NMLOM O0O0A3aHHOCTH MO BO3BPATY HEHEKHBIX CPEICTB TIONYy4YaTelb
(uHancoBoii ycmyTH Bpase 06paTUTLCA ¢ COOTBETCTBYIOLIMM TpeGoBaHHEM HerocpeacTeHHo k O6wectny (u. 2.8—
2.9 cr. 7 3akona Ne 353-03).

3. YCJIOBHUSA OKA3AHHA OTAEJBHBIX JOIMMOJHUTEJBHBIX YCIYT
3.1.  Kypc «IloBrinenne GHHAHZ0BOH rPaMOTHOCTHY:
Ucnoannrens yeayru: 000 MKK « ®PAHK», oka3bIBaeT yeIyry caMoCTOATENbHO.

Copep:kanue ycayru: npeocTasleHHe nonyyaremo GUHAHCOBOH YCIYrH HH(POPMALHOHHO-CIPABOYHOIO
MaTepuana Mo OJHOMY M3 4YeThlpex HamnpaBieHuii: 1 — 3amMTa OT MOLIEHHMYECTBA B HH(POPMALHOHHO-
TeJIeKOMMYHUKALHOHHOH ceTH «MHTepHeT»; Il — 3amuTa TpyaoBEIX NpaB rpaxaaHuHa Poccuiickoit ®enepauny; 111
— 3alMTa npas norpedureneii; IV — Ha..0roBbI€ BEIYETEI U IBIOTEHI.

Co3paBaemoe umyuiecTBeHHoOe 6/1ar0: nony4areslb YUHAHCOBON yCIYrH MPHOOPETAET CTPYKTYPHPOBAHHLIIT
CMPaBOYHO-HH(OPMALMOHHEI  MaTepHal, TNPeCTABMAIOMA CAMOCTOATENBHYIO TOTPeGHTENLCKYHD LIEHHOCTD
HE3aBHCHMO OT (haKTa 3aKnroueHHs M1ub0 NpOoLNeHHs I0roBopa 3akma.

JTan npeaoxeHus yCIyru: MpeaaraeTcs Kak 106poBoibHas yCayra MpH NpoIeHHH 10T0Bopa 3aiima.

HOPHJIOK BbIPAXKEHHS COMIACHA H 0TKAa3a! NyTEM NPOCTABJICHHS OTMETKH B 32ABJIEHHH O MPEIOCTaBIEHHH
JONMONHUTENBHBIX YCTYT, IPEYCTAHOBICHHEIE OTMETKH O COIVIaCHH He JOITYCKaroTCH.
t

Buinsinue Ha ycnoBust 3aiima: He BAMAET HU HA PEIIEHHE O NPEJIOCTABIEHUH 3aiiMa, HU Ha ero YCIOBHs.

CTonMOCTDb H NOPSALOK ONIATRLI: COracHo aelicTeyrowmnm Tapudam OfiecTsa; OmIauMBaeTcs NojyyaTenem
(HHAHCOBOI YCTyTH CaMOCTOSTENLHO.

W3pepsxin O0wecTBa: MaTepHANBHO-TEXHHUECKHE PACX0/bl, CBA3AHHbIE C OCYIIECTBIEHHEM JIESATE/IbHOCTH,
a TAK/Ke PacXobl 110 J0TOBOPY OKa3aHHA /CIyr ¢ MPHUBIEYEHHBIM HCIIONHNTENEM MaTepHANOB.

[Topsinok 0TKa3a u BO3BPATA NCHEKHBIX CPeACTB: B TeueHne 30 KaJeHAAPHBIX AHEll CO NS BLIPAKEHUS
corjiacust — nytem obpawenns Kk OGruecTBy ¢ 3asBienueM 00 oTkase no aapecy: 117624, roponx Mocksa,
BH.Tep.I. MyHHUHNAaAbHBIH okpyr F0xHoe ByToBo, ya1. CtapokpeiMckas, a. 15, k. 2, momeur. 53; Teu.: 8 (800)
600-90-27; e-mail: info@mkk-frank.ru. Bozspat — B nopsaxe n. 2.4 nacrosimero Ionoxkenus.

3.2. KpenurHslii peliTHHT:
Hcnoanureas yeayrn: 000 MKK «@PAHK», oka3bIBaeT yejIyry caMocTOATENLHO,

Copaepskanue yeayru: NpelocTaBleHHe MOTYYaTeo (PHHAHCOBOM YCIyrH HHOPMALIHOHHOTO T10KYMEHTA C
YKa3aHueM €ro KpeJMTHOro MOTEHUMana, aHaTM3O0M KDPEIHTHOH HCTOPHM M PEKOMEHIALUMAMH MO YIyHIIeHHIO
KPEeOUTHOrO npogus.

Co3naBaemoe uMyumiecTBeHHoe 0Jaro: MHAMBHMAYalU3WPOBaHHAs aHAIWTHKA M pPEKOMEHJALMH 110
YAYYIIEHMIO KPEAWTHOH MCTOPHM mony4aTens (UHAHCOBOR ycnyr, He IyONWpYIOLIME CBENEHHs, OeCIUIaTHO
nperocTaBfeMble 6I0p0 KpeIUTHBIX HCTOPHIL.

JTan npeajoxKeHust yCJIyru: npeajaraeTcid Kak caMoCTosATeIbHas HOGPOBOHLHHH yciiyra, HE CBsizaHHas C
PELICHHEM O NPEaOCTABJICHHH 3aitma.

ITopaaox BbIpazkeHHs COTIACHA M OTKA3a: IyTeM IOAIMHCAHUs MojyyareneM (JMHAHCOBOI YCIyru
OT/IENILHOTO 3asIBIEHUA; NPEYCTAHOBIEHHbIE OTMETKH O COTJIACHH HE NOMYCKAOTCH.

Biusinue Ha YcaoBHsA 3aiiMa: He BIMUAET HH Ha peWICHHUE O IPEAOCTABICHHH 3aiiMa, HU Ha ero YCJIOBHA.

CToHMOCTh H NOPSIAOK ONUIATEI: ornacHo AeifcTytomum Tapudam ObuecTsa; omadnBaeTcs nojryvaresieM
(hMHAHCOBOIT YCITYTH CAMOCTOATENBHO.

ITopaxok 0TKa3a H BO3BPATA el 2KHBIX CpeacTB: B TeyeHHe 30 KaleHAaPHBIX AHell o AHA BbIpaKeHHs!
corjlacHs, eciH ycayra (gakTHyecKH He Oblia okazaHa, — nyTem odpaueHus kK O0wecTBy ¢ 3asiBJieHeM 00
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Hoavxcene 0 nopAOKe 1 yeAOGUAX ORAZANUA DonOMREABHHY veave 000 MKK « P ATy

oTkaze mo aapecy: 117624, ropon MockBa, BH.Tep.r. MyHHuMnaabHbiii okpyr lOuwnoe Byrtoso, ya.
CrapokpeiMckasi, 4. 15, k. 2, nomeut. 53; Ten.: 8 (800) 600-90-27; e-mail: info@mkk-frank.ru. Bozgpat — B
nopsake m. 2.4 nacrosimero Iosoxkenus.

3.3. [IlpuuuHa oTkasa:
Henonnurene yenyru: 000 MKK « ®PAHK», oka3biBaeT yelyry caMoCcTOATENLHO,

Conep:kaHue yeJayru: NpefocTaBIeH e MOMydaTeo (pHHAHCOBON ycayrH HHOPMALMK O NPHYMHAX OTKA3a
Of1ecTBa B NpelOCTABIEHHH TOTPEGUTEALCKOTO 3aiiMa.

Coznasaemoe uMylLecTBEHHOE 671aro: nomy4eHne HHYOPMAUMHK O MPHYHHAX OTKA3a W PEKOMEHIALHH [0 HX
YCTPaHEHHIO NS MOCEAYIOLIEro Noay4YeHns 3aiima.

JTan npeasoKeHHsl YCJAYrH: TNpeinaraetcs B ciydae npuHATHA OGIIECTBOM pelleHHs o oTkase B
NpefoCcTaBNIeHHH MHKpO3aiiMa; ABMAeTcAa N100pOBONBHOI U He BAMseT Ha (aKT MPHHATOrO pelleHns ob oTKaze.

HOPHHOK BBLIPA’KE€HHSI cOryIacHsl M OTKa3a: IIYTeM [IPpOCTaBJIeHHMS OTMETKH B  3asBJIEHHH;
NpeNyCTaHOBICHHBIE OTMETKH O COTTaCMH HE JOITYCKalOTCA.

CroumocTe M MOpsAOK onaaTel: cornacHo nelctByiownm Tapudam OGliecTsa; oniauMBaeTcs myTeM
0e3aKLenTHOro (aBTOMAaTHYECKOr0) CMHCAHMA IEHEHKHBIX CPEACTB HA OCHOBAHMM COMIALIEHHA O DEeryJApHBIX
TIaTeskax, NOANHCAHHOTO NoMyyaTeemM (HUHaHCOBOI YCIyTH NPH 3aKNI0UeHHH JOroBopa 3aiima.

Cpox oxka3saHust ycayru: B TeyeHHe ONHOTO pabouero AHsA co AHA OGpAlUEHHs MoMyuyaTens (pUHAHCOBOIL
YCIYTH.

IMopsinok 0TKa3a M BO3BPATA IEHE/KHBIX CPEACTB: B Teuenue 30 KaJeHAAPHBIX AHEHl €0 \HsI BBIPAKEHNS
cornacus, eciu yeayra pakTH4YecKH He Oblia oka3aHa, — nmyTeM ofpawenns kK O6uwecTBy ¢ 3asBieHneM o6
oTkasze no aapecy: 117624, ropoa MockBa, BH.Tep.r. MyHHUHNAAbHbIT oxpyr IOmnoe Byroso, yi.
CrapokpbiMekas, a. 15, k. 2, noment. 53; Tea.: 8 (800) 600-90-27; e-mail: info@mkk-frank.ru. Bozepar — B
nopsiake n. 2.4 nacrosimwero Ilonoxenus.

3.4.  PharmlQ «Koruenéx 310posesy:

Henoanurens yenyrn: OO0 «Papm Al Kbioy (MHLeH3Hap 1 NpaBoo6aaaTels NporpaMMHOro oGecrneyeHus
«PharmIQ»; OI'PH: 1197746551090, MHH: 7736324014, KIIIT: 773601001; ampec: 119331, r. Mocksa, npocnekT
Bepnaackoro, a. 29). OGLIeCTBO BbICTYNaeT MMLUEH3HATOM, CAMOCTOATENBLHO YCIYTY HE OKa3bIBAET, HHpOPMHUpYET
nomyyarens (HHAHCOBOH YCIYrH O BO3MOXKHOCTH €€ MPHOOPETeHHs U 06ecrneynBaeT TeXHHUCCKYIO BO3MOKHOCTD
NOAKIIFOYEHNH,

Copepaxanue yeyru: npefocTaBleHe 0CTyNa K MporpamMme noansHoctH « PharmlQ Kowenék 31I0POBLAY,
B paMKax KOTOpO# MosyyaTesnio (PHHAHCOBOH yCIIyrH NPe0CTABIAIOTCA CKHIKH HA MeAHLMHCKHE YCITyTH NapTHEPOB
000 «®apm Ait Kbio» (maGopaTopHele Hccle10BaHNs B IMATHOCTHKA — 10 25%; BBI30B Bpaya Ha J0M — 110 20%;
OHNAH-KOHCYNbTALMH Bpaueit — 10 25%; KOMIUIEKCHBIE YeKanmbl — 10 CreluanbHBIM LeHaM), a TaKKe
KOMMeHcauus («1eKkapcTBeHHbIH kewG3k») or 15% no 90% CTOMMOCTH NeKapCTBEHHBIX npernaparos,
NpHOOPETEHHLIX M0 HA3HAYEHHIO BPaya, ¢ YYETOM OrpaHHYeHMii, yCTaHOBIeHHBIX [TamsTkoii nonbsosartens [10
«PharmIQ Kormenéx 3noposesy»,

[IpasoBast npupoaa ycayru: ycnyra He SIBISETCS CTPAXOBAHMEM H HE OTHOCHTCH K JOMOJHHTENbHBIM
ycayraM, yKasaHHbIM B MyHKTe 3 4acTH 4 cTaTeM 6 3axona Ne 353-03; npemocTaBnseTcs Ha OCHOBAHHH
CyOMULEH3HOHHOTO 10roBopa-o(epThl Ha MPaBO HCTIONB30BAHKS NPOrpaMMHoro obecnedenus «PharmIQy» (mpocTas
HEHCKMIOUMTeNbHAA IMLUEeH3ud, cT. 1235, 1238 'K PD), akuentyemoro ymiatoii JHLUEH3HOHHOTO BO3HATPAXKASHHS
(ct. 438, . 3 cT. 434 TK PD).

Cpok neiictBus noctyna: 1 (0aMH) Mecsl, MCHYMCISAEMBI CO JAHS, CAeyIOWIEro 3a AHEM O(OpMIeHHs
CYOIHUEH3MOHHOTO 10TOBOPa-0EePThl; NO MCTEUEHHH CPOKA AOCTYN MOKET ObITh MPOTEH MyTeM MOBTOPHOrO
npuodpeTeHus yeayri Ha 106poBONbHOI 0CHOEBE.

ObpaGoTka mMepcoHANbHBIX JaHHBIX: MOAKIIOYEHHE YCIYTH OCYLUECTBIAETCH TOALKO TIPH  YCJIOBHH
othopMIIeHHs NONTy4aTeneM GUHAHCOBON YCITYTH OTIGNBHOrO COIIACHS Ha Nepenady 1 00paloTKy ero nepcoHambHbIX
JaHHBIX (B TOM YHCIIE OTHOCALIMXCA K BpadeGHOI Taiine) B nons3y OO0 «@apm Aii Kblo» 1o ycTaHOBIEHHOI topme,
pasMelleHHol Ha oduunansHOM caiite OwecTsa.

JTan npeaioKeHUsl yCIYrH: Npeinaraetcs NpH 3aK/OYEHHH J0TOBOpa MOTPeGMTEeNbCKOro 3aiiMa Kak
noOpoBOJIBHAS yCITyra, O(QOpPMIISETCs OTHENbHBIM 3afBIEHHEM O MOAKIIOYEHHWH K ycayre «PharmlQ Kowenék
3/I0POBBLAN.

ITopsinok BbIpaskeHHsl COrJIaCHsl M 0TKA3A: ITyTeM MOANHUCAHNA 3aABIEHHUA O NMOAKIIOUEHNH K Yeayre TH6o
3asfBleHHs 00 OTKase OT MOAKMIOYEHHMA K yciyre no Qopme, ycTaHOBeHHOH OGLIECTBOM; NpeaycTaHOBNEHHbIE
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OTMETKH O COrJIaCHH HE IOITYyCKaroTCH, npnoﬁpeTeHHe nubo oTKa3z oT YCIIYTH OTpaxKaeTcsa B €AMHOM 3asIBJIEHHH O
NMPeaocTaBjICHHH HOTPGGHTEHBCKOTO 3aiima HapaBHE € MHBIMH JONOJIHHTEIBHLIMU YCIIYTaMHu.

Bausinue Ha YCJIOBHA 3aiiMa: He BIMAET HH Ha BO3MOKHOCTh [MOJTy4eHHA l'IOTpeﬁPlTEJ]bCKOI“O 3aliMa, HM Ha
€ro ycnoBus.

CroumMocTe W MOPAAOK OMJATHI: cornacHo feifcteyrowm Tapupam OOLiecTsa; NHLEH3IMOHHOE
BO3HArpaxKACHHe YMIAuyWBaeTCa nosyyareNneM (HHAHCOBOM YCIYyTH HEMOCPEACTBEHHO HCMOIHHTEMO YCIYrH —
000 «®dapm Ali Keton; HIC He obnaraercs Ha ocHOBaHMH . 26 1. 2 ¢T. 149 HK P®.

ITopaaok oTKa3a u BO3BPATa AeHEKHbIX CpPedcTB: B TeueHHe 30 KaleHOAPHBIX AHEl CO AHA BhIpa)keHMs
COrIacus — MyTeM HanpaB/IeHHA 3aABJICHHA 00 0TKa3e HEMOCPEACTBEHHO HCMONHUTENMO yenyrn — QOO0 «Dapm Al
Kbio» no anpecy anekrponHoit mouts hello@pharmiq.ru nuGo mo nourosomy azpecy: 119331, r. Mockpa, npocrexT
Bepuanckoro, . 29. JleHexHble CpelcTBa BO3BPALIAKOTCA HA PEKBH3MTHI, C KOTOPLIX NMPOM3BOAMNACL OIIATa, 32
BBIYETOM CTOMMOCTH YacTH YCyrd, (JakTHHeCKH OKa3aHHOH N0 NHA NONy4YeHMs 3asBieHHs 00 OTKase, B CpPOK,
ycraHoBneHHsld 1. 2.4 HacToAmero [lonoxenns. ITpu HeucnonHeHun OO0 «®apm Al Kpio» 06s3aHHOCTH 110
BO3BPATYy /EHEKHLIX CPEACTB MOJy4aTeNb ()MHAHCOBOH YCIyrH BIpaBe OOPaTHTBCA C COOTBETCTBYIOLIHM
Tpedosannem k O6umecTsy B nopsiake 4. 2.8-2.9 ct. 7 3akona Ne 353-B3.

Hoxymentauusn: Ilpasuna npexocraBiaenns yeayr PharmIQ, cyGnnuensuonnsiii aorosop-odepra,
[MTamaTka noabsosatens IO «PharmIQ Kowenék 3nopoBbs» pasmenteHs! Ha opuunanbHoM caiite OfuecTsa
no aapecy: https:/mkk-frank.ru/conditions/, a Taxske Ha caiite https://pharmiq.ru.

4, IMOPAOOK UBMEHEHHA H PASMELUEHHUA HHO®OPMALIUHU O AOMOJIHUTEJIbHBIX
YCIYTAX

4.1.  Hacrosmee ITonoxenne n Tapudsl pasmewarorcs Ha oduuuanbHoM caiite OGwecTBa B ceT
«MHTepHe™ B pasjene, JOCTYNMHOM A KPYrIOCYTOYHOrO O3HAKOMIEHHs 083 PEerHcTpalliy, B3UMaHHs. [IaThl |
HCMONB30BAHUA ClIELHAlILHOTO NPOrpaMMHOTo obecneueHns, kpome ofLuenocTynHoro sed-o6o3pesatens (1. 3 ct. 5
baszoBoro crannapra; Ykazanue banka Poccun Ne 5830-V).

4.2.  Tapudsl copepiar runepcchliKy Ha Hactosmee [TonoxkeHne, 0GeCneqnBaIOLLyI0 NEPEX0 K NOTHOMY
TEKCTY B OIIHH KJIMK C [JIABHO# CTPaHHULBI pa3/ieNia O JOMNOMHHTENBHBIX YeIyrax oduunansHoro caita O6wecrtsa (.
4 cr, 5 ba3oBoro craHmapTa).

4.3. Tlpu u3MeHeHMM YCNOBMif M (MTH) CTOMMOCTH IONOJNHHUTENBHBIX YCAYr OGHOBNEHHBIE pelaKLNM
Hacrosuero Ilonoxenna u (unu) Tapudos pasmewnaioTcs Ha opuuHansHOM caiite O6uiecTBa He nosaHee 5 (mATH)
pabouux gHeH cO [JHA YTBEpPHKIEHHS COOTBETCTBYIOLLMX M3MEHEHHMH, €CIH HHON CpOK He YCTaHOBNEH
3akoHoxaTenscTBOM Poccuiickoit @enepaumu (m1. 1 cr. 3 Basosoro crannapra).

4.4, Hudopmauus o JOMOTHUTENBHBIX YCTyrax MpelOCTABNAETCS MONydaTeNaM (HHAHCOBBIX YCIYT Ha
pYCCKOM fi3bIKE, B IOCTYIHOH (opMme, obecneunBarolleit pa3bACHEHHE CrieLHallbHBIX TEPMUHOB, 083 B3IUMaHUA M1/1aThl
3a 03HaKOMJIeHHe 1 Oe3 MHbIX orpaHuydenyit (cT. 4, 5 Bazosoro craHapTa).

5. SAKJIIOYUTEJBHBIE ITOJOXEHUSA

5.1.  Ilo BompocaM, CBA3aHHBIM C AOMOJHHTENBHBIMH YCIyraMH, MoTydaTelb GQHHAHCOBOIT ycayru Brpase
obpatutecsa B O6mecTBO Mo agpecy: 117624, ropox Mocksa, BH.Tep.r. MyHHIHNANbHEI okpyr IOxHoe ByToso, yi.
CrapoxpeiMcKag, 1. 15, k. 2, moMert. 53; ren.: 8 (800) 600-90-27; e-mail: info@mkk-frank.ru; B camoperynupyemyto
OpraHH3aLMIO, YIIEHOM KOTopoH ssnsetcs OdwecTso; B bank Poccun, a Takke K JUHAHCOBOMY YMOJHOMOUYEHHOMY
B TIOPAIKE, NperycMoTpeHHOM DeepaibHeiM 3akoHoM oT 04.06.2018 Ne 123-03 «O6 ynoiHOMOUYEHHOM 110 NpaBaM
notpebuTeneii UHAHCOBBIX YCIIyr».

5.2. Bompocel, He yperyJaHpoBaHHbIE HAcTOAIMM I[lOMOKEHHEM, pa3pellaloTcsi B COOTBETCTBHH C
3aKOoHoOaTenbcTBOM  Poccuiickoll  Qenepauuyn, bBa3oBeIM  CTaHAapTOM, CTaHZApTaMH  CaMOpEryaHpyemoii
OpraHu3alyy, WIEHOM KoTopoii asnaercsa Ob1ecTB0, 1 WHEIMH BHYTpeHHUMH J0KyMeHnTamu OGLiecTsa.

5.3. Hacroamee [lonoxeHue BCTymaeT B CHIY C OaThl YTBEPIKIEHHA ero [€HepanbHBIM AHPEKTOPOM
OGwecTea. M3MeHeHHA U NOMOMHEHHA, BileCEHHbIE B HacTosLee [TooxkeH e, eCIM HHOE HE YCTAHOB/EHO, BCTYNAIOT
B CHJTY B MOPAJKE, PELYCMOTPEHHOM HaCTOALINM ITyHKTOM.
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