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[Tonodiceniie o nopsidie u yerogusix okazanus donomnumensiox yeaye 000 MKK «DPAHK»

1. OBIIUE MOJIOKEHWSI

1.1. Hacrosimiee ITonoxeHue o MOpsilKe M YCIOBHSX OKA3aHMs JOMOMHUTENBHBIX yeryr OO0 MKK
«©®PAHK» (nanee — IlojioxeHHe) yCTaHABIMBACT €IMHBIE NMpPaBHMIA MPEANOKEHUs, O(DOPMICHHS, OKA3aHUS W
NPEeKpalieHns OKa3aHHWs JONOJIHHTENbHBIX Ycmyr (paboT, TOBAapoB) (Hajee — JIONOJHHTEBHBIE YCIYTH)
HoNy4aTeNsM (UHAHCOBBIX yciayr OOIIeCTBAa ¢ OIPAHIYCHHOM OTBETCTBEHHOCTBHIO MHUKPOKPEAWTHON KOMIAHWH
«OPAHK» (manmee — OOmECTBO), a TakXKe DPErylHpPyeT OTHOUICHHS Mexay OOIIECTBOM, MPUBICYCHHBIMU
OOwecTBOM TPeTbMMH JIMUAMH, (aKTHYECKH OKa3bIBAIOLIMMH IOTOJHUTENbHbIE YCIYrH, H IONyYaTelsaMu
(DMHAHCOBBIX YCIIYT.

1.2, [lefictByromuii nepeueHb JOMONHUTENBHEIX YCIYT, MX CTOMMOCTE ¥ KPaTKUe YCIOBUS PeI0CTABNISHS
ompenenensl Tapudamu Ha momonnmiensHele yenyru OOO MKK «®PAHK» (mamee — Tapudsr) —
CaMOCTOSTE/IbHBIM JOKYMEHTOM, pasMellaeMbIM Ha ohHIMaTbHOM calite OOIECTBa OJHOBPEMEHHO ¢ HACTOSILHIM
Honoxenuem. Tapuder u ITonoxkenne mNOmIEKAT NPUMEHCHHIO COBMECTHO: Tapu(bl CONEPXAT CBENCHI,
HEOOXO/UMBIe TMONyYaTemo (GUHAHCOBOII YCIYrH JUI ONEPATHBHOTO O3HAKOMJIGHHA ¥ NpPHHATHA DEIICHHA, a
TTomoxenne — roJsHbIE YCJIOBHUA OKasaHWs, 0TKasa u BO3BpaTa AEHEXHBIX CPEACTB IT0 Ka)l([[oﬁ JOTOJIHUTETBHOU
ycIyre.

1.3, Tlonoxenne paspaboraHo B coorBeTcTBHH ¢ DeepanbHEIM 3akoHOM oT 02.07.2010 Ne 151-®@3 «O

MUKPO(QHHAHCOBOH /IeATENBHOCTH M MHKPO(HHAHCOBBIX OpraHusauusax» (manee — 3akom Ne 151-D3),
OepepanpnbiM 3aKoH0oM 0T 21.12.2013 Ne 353-03 «O notpeburensckom kpenure (3aiime)» (manee — 3axoH Ne 353-
®3), Ba3oBLIM CTAHNAPTOM 3AIIMTHl NPAB M HHTEPECOB (U3MYECKMX M IOPUAMUECKHX JHI — IOTydaTelel

(pUHAHCOBBIX YCIYT, OKAa3bIBAEMBIX WIEHAMH CAMOPEryMHMPYeMbIX OpraHM3auui B cdepe (QUHAHCOBOrO pHIHKA,
00BEAMHSIOIMX MUKPO(YUHAHCOBEIE OPTAHM3ALNY, YTBepxKAeHHbIM BankoM Poccuu (ITpotokon Ne KOHII-14 or
07.05.2026, mpumensetcs ¢ 01.07.2026) (nanee — Bazosrlii cTanpapt), YkasanmeMm Bbanka Poccun ot 28.06.2021 Ne
5830-Y «OG yCTAaHOBJEHMH MNEPEYHS, MOPAIKA M CPOKOB PACKPBHITHS MHUKPO(DMHAHCOBBIME OpPTAHU3ALMSAMHE
uHbopManun Ha oduULUATEHOM calite B UH(OPMALMOHHO-TETeKOMMYHHKAMOHHOMH ceTi «IHTEpHET» U B MecTax
o0Ciy)XMBaHUs ~KIMEHTOB», a TaKXke ~MHEIMH HOPMATHBHBIMM aKkTamu bBamka Poccum, cTaHmapramu
CaMOpeTyIMPYeMOil OPraHU3aIMK, YIEHOM KOTOpol sBisercs OOImecTBo, U BHYTPEHHUMH HOKyMeHTaM# OGLIecTBa.

1.4.  TloHATHE «OTIOHUTENbHAS YCIyTay UCIIONB3YEeTCs B 3HAUEHHH, OTIPEENIEHHOM ITYHKTOM 9 CTaThu 2
Basosoro crannapra: mobas ycnyra (pabora, ToBap), B TOM YHCIIE T10 ZOTOBOPY CTPaXOBAHHS, peIaraeMas, B TOM
YACIE 33 JOMOJHWTENbHYIO IUIATy, K NPUOOPETEHMIO TNOyyaTelro (PUHAHCOBOM YCIyTM MpH TPENOCTABJIEHHH
NoTPeGUTENBCKOrO 3aiiMa U (MTH) MCTIONHEHHH J0roBOpa MOTPeOUTENbCKOro 3aiiMa OBIIeCTBOM, JeHCTBYIOMIIM OT
COGCTBEHHOr0 MMEHM WM T0 MOPYYEHMIO M (WIM) OT HMEHH TPEThero Juua. VIHbIE TepMHHBI HCMONMB3YIOTCS B
3HAYCHHIX, OLPEAEIICHHBIX cTaThell 2 BasoBoro crannapTa u crarbeii 2 3akona Ne 151-03,

1.5.  OcHOBHbIE NIPUHLUILI OKA3AHWA JOIOTHUTENBHBIX YCIYT:

—  JIo6pOBOMBHOCTS: MPHOGPETCHHE NOTIOTHUTENBHBIX YCIYT ABIAETCA HCKIIOUMTENHHO J00POBOIBHBIM
pellleHueM Tomydarest PUHaHCOBOM YCITyTH; COTTIACHE MM OTKa3 OT PHOBPeTeH s TH060M HOMOTHATENLHON YCIyTH
He BIHsET Ha pemenyre OOIIEcTBa O MLeAOCTABIEHUN MOTPEOHTENBCKOrO 3aliMa U HEe W3MEHAET CYMMY, CPOK U
MPOLEHTHYIO CTABKY MO 3aiimy (4. 2, 2.1 cT. 7 3akona Ne 353-D3; cr. 22 Basosoro crangapra);

— WHIMBHIYaNbHOCTE BBIOOP: KaXK/asl JOTIONHHTENbHAS YCIIyra IPEeIaraeTcs 1 MOKeT ObITh PHHATA
1100 OTKJIOHEHA MoJTyyaresieM (PMHAHCOBOMN YCITyTH OTAENBHO OT APYTHX JOTONHUTENBHBIX YCITYT, ECIU TaKas ycIyra
MOXKeT OBITE IpHoOpeTeHa oTnensHo (1. 3 ¢r. 22 Basoporo crangapra);

—  3anper HaBA3bIBAHUA: MpoctaBneHre OOMECTBOM MK PUBICYSHHBIM UM TPETHUM JIULIOM OTMETOK O
COTJIACHH MoJIyyarte/s (PHHAHCOBOM yCIIyr'H Ha OKa3aHHe JAOTONHUTENILHBIX YCIIYT He Jomyckaercs (4. 2 c¢T. 7 3akoHa
Ne 353-®3); paBHO He JOMycKaOTCsA (POPMYJINPOBKHU C ABOMHBIM OTPUIIAHNEM U BU3yalbHBIE IPUEMBI, OTBIIEKAIOLIIIE
BHUMaHHE M0JTy4aTens GPUHAHCOBON YCIyry OT YCNOBUIM TONONHUTENBHOR YCIIYTy MO0 CKPBIBAIOIIYE HEBBITOIHbIE
ycnoBusA u pucku (. 1, 2 m. 6 c1. 22 Basosoro cranmapTa);

—  Enunctso odopmnenns: wuHbOpMaums o000 BCeX [ONONHUTENBHBIX yciyrax O6mecTsa, He
OTHOCSIIMXCS K JIMYHOMY CTPaXOBAaHMIO, BKIIIOYAETCS B AMHOE 3asBJICHHWE O MPENOCTABIEHHN JOMONHUTEIEHBIX
yeayr (1. 5 cr. 22 BazoBoro cranmapta; 4. 2.1-1 ct. 7 3akona Ne 353-D3);

: L

—  TlpospauHocTh: 10 NpHOGpPETEHHs NOTONHUTENLHOM YCIYrH IONydaTesio (HHAHCOBOM YCiyru B
JOCTYIHOM (opMe IpedocTaBiseTcs INOjHAs WHGOpMAnus o0 YCIOBUAX TaKOM YCIYrH, BKIIOYas CTOMMOCTE,
WCTIONTHUTENS, TIOPSAOK OTKA3a I BO3BPAT:: AEHEXHBIX cpelcTs (1. 4 cT. 22 Ba3osoro cranaapra);

—  Vceayru mo noGpoBonbHOMY cTpaxoBaHmio OO6LiecTBOM TonydareisM (UHAHCOBBIX YCIyT He
NpEJIaraloTcs 1 He 0Ka3bIBalOTCH.

2. IOPANOK NPENJIOKEHUA 1 OPOPMJIEHUA NOMMOJHUTEJBHBIX YCJIYT

2.1.  Dranel npe/yIoxKeHus AOTIOTHUTSIIBHBIX YC/IYT,
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[Tonoxicenue o nopadre u verogusx okasarus dononnumensivix veaye OO0 MKK « DPAHK

2.1.1. JlomonuurensHele YCIyr MOTYT MpeularaThCsl MONMy9qaTemo (GUHAHCOBOM YCIYrd Ha JroO6oM u3
CIIC/LYIOLINX STAIIOB: NPH OOPALUEHHUH C 3asBIEHHEM O [IPELOCTABICHII NOTPEOHUTENBCKOTO 3aiiMa; MPH 3aKITIOUe HUH
AOTOBOPA MOTPEOUTENBCKOTO 3aiiMa; B NEPHOJ HCTIOTHEHHs /A0TOBOpA MOTPEGHTENILCKOTO 3aiiMa, B TOM uKCie npu
Cro NpOANCHNM; Npy NpUHATHY OOCIIECTBOM pelleHHs o6 oTkase B NPEAOCTABJICHUN 3aiiMa (B OTHOLIEHMH YCTyT,

MPUMCHUMEIX K TaKOMy 3Tamy). DTan NpejUIoKeHUs yKa3bIBAETCS B OMHCAHNI KaXKIOW JTONOJHUTENBHON YTy B
paszene 3 macrosituero ITonoxeHus. B :

2.2.  TpeGoBauus Kk 0pOPMIEHH:D COMIACHS H OTKa3a:

— Cornmacue Ha TpHOGpPEeTEHHe NONONHUTENLHOMN yeayrd  odopmiseTcs  myTeMm MPOCTABICHUS
Tnomy4areneM (GUHAHCOBOM YCIYTM OTMETKH B 3asBICHHU O TIPeAOCTaBIEHUN NOTPEOUTENBECKOTO 3aiiMa M (1) B
OTACJILHOM 3asIBJICHUHU O NpeaoCcTaBIeHUU JOIOJIHUTEIBHEIX ycyr, pa3pa60TaHHOM O6IHGCTBOM 110 yCTaHOBHeHHOﬁ
hopwme;

e HpeHyCTaHOBHeHHLIG (HpOCTaBHeHHBIe 3apaHee) OTMETKH O COIVIaCHM He HMOITyCKarTCs; TIOy4aTesb
Q)I/IHaHCOBOI;‘I YCIYru CaMOCTOSITENIEHO U OCO3HAHHO BRIpAXKaeT CBOKO BOJIKO IO Ka)K IOl OOTIOJTHUTEJIbHO I ycnyre;

== (DO]Z)M)/.HI/IpOBKI/I 3asBJIEHUI! He IOJIKHBI coxep>kathk IBOWHOTO OTPULIAHHUA M HE HOJIKHBI J0MyCKaTh
JBOHHOTO TOJIKOBAHUS,

—  Busyansnoe odopmienne noxymenTon (wpudt, uBeT, Kerymb, HHTEPNHUHBSIK, KEPHUHT) HE NOJIKHO
OTBJICKATh BHUMaHHUE 0Ty daTellst (PMHAHCOBOIT YCIlyTH OT yYCIOBUH IOMOTHHTELHON YCITYTH ¥ He IOMKHO CKPBIBATh
HEBBITOIHBIE YCIOBUSA U pUcKY (. 2 11. 6 cT. 22 Ba3oBoro crannapra; CanlInH 1.2.3685-21).

12% o .
2.3, Hudopmanus, 06s3aTenbHAS K PACKPHITHIO 0 KaKIOMH HOTIOTHATENBHOMN YCIIyTe:

—  Jlo npuoGperenns JIOTIONHUTENEHON yCIlyTH TONyqaTeNio (PUHAHCOBOM YCIyTH NPe0CTaBIACTCS
crenyrouias uHpopmanus (11. 4 cr. 22 Bazosoro cranzapra; 4. 4 cr. 9 3akona Ne 151-P3):

—  Hanmenopanue u conepxanne nononnurensHoi yCIIyTH;

—  CaezieHus 00 UCTIONHUTENE TOMOMHHTETbHOM yeryru (O61ecTBo GO NPHUBIEUEHHOE TPETHE JIULIO, ¢
YKasaHHEM HAMMEHOBAHWA, UICHTHQUKALMOHHBIX JAHHBIX M KOHTAKTOB);

— CroumocTs AOTIOJTHUTEJILHOH YCIIYyTH 1 NNOPANOK €€ OIUIATHI;

—  CBejeHNs 0 BAMAHIN NPHOGPETEHNs GO 0TKA3a OT TOMONHUTETEHOMN YCIlyT'!l Ha YCIOBUS IOTOBOPA
HOTPEGHUTENECKOTO 3aiMa;

—  Cpok OKasaHus NOMONHATENLHON YCIyTH;
—  KoHTaKTHbIe NaHHbIE JHLE, K KOTOPOMY MOXET GBITh 3asBIIEH OTKA3 OT JOTIOJIHUTENBHON YCIIyTH;

—  CaejeHus 06 MMYIIECTBEHHOM Gare, co3laBacMOoM AT MoiTyyatens (MHAHCOBOW YCIyrH, H O
npaBoBOM mpupome yciuyrd (B LEJAX-: UCKITIOUSHUS ee KBalU(GUKAaUMY B KAayecTBE YCIYrH, He HMeIoeil
CaMOCTOATENBHOMN NIOTPEOUTENBCKO LIEHHOCTH).

2.4,  Tlopsnok oTKasa OT JOMONEUTENLHOM YCJIyTH 1 BO3BPATA IEHEXKHBIX CPEJICTB:

2.4.1. Tlomyyatens ¢unancoBolt ycnyru BIIPAaBE OTKA3aThCsl OT JIFOGOH JOTOIHHUTENBHON YCIYTH B TeueHHe
30 (Tpuauaty) xaneHNapHEIX AHEH CO JHA BHIPAXKEHMS COTVIACHS Ha ee OKa3aHue, OOpaTHBIINCE ¢ 3asBIEHHEM 00
OTKa3e K JIUIY, (aKTHYECKH OKa3bIBAIOIEMY TaKylo YCIyry (KOHTAKTHBIE HAHHbIE YKa3aHel B OMHMCAaHUM Ka)KHoi
yenyru B pasjene 3 Hacrosamiero [lonoxenus).

2.4.2. JlenexHble CpelCcTBa, YyIIa4yeHHbIE 3a AOMOIHUTENBHYIO YCIIYTy, BO3BPAWIAIOTCS IONIYYaTellio
(UHAHCOBOI YCIYrH 3a BEIYETOM CTOMMOCTM YaCTH YCIYTH, DaKTHYECKH OKA3aHHOH eMy 10 AHS NONydeHus
3asBJICHHA 00 OTKa3e, B CPOK, HE MPEBBILAIOLINI 7 (cemm) paGouuX IHEH CO HA MONYUYSHHs TAKOTO 3asBICHUS (u.
2.7-2.9 ct. 7 3akona Ne 353-@3).

2.4.3. Ecnu nonosHATeNbHAA ycnyra GbUIa OKA3aHa B TIOJIHOM 00beMe 10 JiHs O0palleHus ¢ 3asBieHueM 00
OTKa3€, yIIAueHHbIE ICHEXKHBIC CPEICTBA BO3BPATY HE MOIEKAT; MIOJTy4aTellh (HHAHCOBOI YCITYTH HHQOPMUpYeETCs
00 aToM 110 mprobperenus yemyru (. 3 1. 6 cr. 22 Baszosoro CTaHOapTa).

2.4.4. B ciyyae HEHCIIONHEHHS ILOM, OKA35IBAFOLIIHM AOTIOJIHUTENBHYIO YCIIYTY, 00S3aHHOCTH 110 BO3BpaTy
JICHOKHBIX CPEICTB B YKA3aHHBIH CPOK MOMydaTenb (MHAHCOBOH ycmyrn BIIPaBe HANPaBUTh COOTBETCTBYIOIIEE
TpeGoBanue OGIIECTBY B MOpAMKE, HpeyCMOTPEHHOM YacTAMH 2.8—2.9 craten 7 3akona Ne 353-D3.

2.4.5. OTkas OT OIHOM WM HECKONBKHX JOTOJHUTEIbHBIX YCIIyr He BJ€YeT DPacTOPXKEeHHs HOroBopa
TOTPEOUTENECKOTO 3aiiMa i OPOPMIIACTCA OTACIBHBIM 3a5BJICHAEM rnosyyatens (JUHAHCOBOM YCIIyTH.

2.5. Ocobennoct OKa3aHUA IC “{ONTHUTEJIbHBIX YCIIYT TPETbUMU NTULAMU
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lonoorcerue o nopsidre it YCI0GUAX ORUSAHUA QOROANUMENbHBIX venye Q00 MKK « P AHK»

—  Eciu nomonHutensHas ycimyra okasblBaeTcs He OOIeCTBOM, @ NPHBIEYEHHBIM TPETHHM JIHLIOM,
OCIWecTBO 00S3aHO BKJIOYMTE B JOTOBOP C TAKHM TPETHHM JIHLOM ycnoBus, OOA3BIBAIOIINE €ro0 COOMIONATh
TpeGoBanus basoBoro cranmapTa, 3akona Ne 353-D3 u Hactosuiero I1o10xeHus (m. 3 cr. 1 Basosoro crannapra);

—  Ilonxmouenue yciyru, okassIBaeMol TPEThM JIHIIOM, 4 Takske Mepenada (06paGoTka) IepcoHaNbHBIX
JaHHBIX NONy4aTeNs (PUHAHCOBOH YCIYTH B MOJB3Y TAKOTO TPETHEro JHLA OCYLIECTBIAIOTCA TONBKO MPH HAMIIHY
OTASIBHOTO COTNACKs NOTy4aTeNs YUHAHCOBOH YCIyTy, 0hOPMIEHHOTO 10 YCTAaHOBIEHHOI (opMe;

== KoHTaKTsl 7151 HanpaBieHus 3asBICHHs 00 OTKase OT YCIyrH, OKa3bIBaeMOil TPETBUM JIMLOM, U
BO3BpaTa NEHEKHBIX CPENCTB YKA3BIBAKITCA B ONMCAHHU COOTBETCTBYIOIIEH YCIyIM OTHENLHO OT KOHTAKTOB
OO0mecTBa;

—  Ilpu HeucmoNHeHMM TPETEUM NHUOM OGS3aHHOCTH MO BO3BPATY HEHEXKHBIX CPELCTB MOJy4aTeb
(hMHAHCOBO yCIyru BIpaBe 0OPaTHTECS C COOTBETCTBYIOUINM TPeGOBAHMEM HenmocpeacTBeHHO K O61iecTBy (4. 2.8—
2.9 c1. 7 3axoHa Ne 353-D3).

3. YCJIOBUSA OKAZAHWS OTAEJBHBIX JOMOJHUTEJLHBIX YCJAYT
3.1.  Kypc «IToBbIeHre GHHAHCOBOI FPAMOTHOCTHY:
Hcenosmunrens yeryrn: 000 MKK «®PAHKY, 0ka3bIBaeT yelyry caMocTosITebHO.

CopepikaHue yeJqyru: npenocTaBieHHe MOTydaTeno (GUHAHCOBOI yeiyru MHYOPMALUOHHO-CIPABOYHOTO
MaTepuaia Io OINHOMY M3 YETBIPEX HanpaBieHHi: 1 — 3ammTa OT MOLICHHHYECTBA B HH(OPMALHOHHO-
TEJIEKOMMYHUKaLMOHHON ceTh « nTepreT; I — 3amuTa TpyROBEIX Npas rpaxaanuHa Poccuiickoit Oenepanuw; 111
— 3aluura npas notpebureneif; [V — Hamoroseie BEIYETHI U JIBIOTHL.

CosnaBaemoe nmyuecTsenHoe 6,1aro: noyyarens GUHAHCOBOH YCITyry MPHOGpeTaeT CTPYKTYPUPOBAHHBLI
CTIPaBOYHO-MH(OPMALMOHHBIH  MaTepual, NpPeICTABIAIOLANA CaMOCTOATENBHYIO IOTPEGHTENbCKYIO LEHHOCTD
HE3aBUCUMO OT (pakTa 3aKioYeHus MO0 NPOUICHUS 10r0BOpa 3aliMa.

ITan npepIokeHns yCayru: NpeuiaraeTcs Kak J00poBoibHAs YCITyra Y POJNEHUH J0roBopa 3aiima.

HOpﬂ}IOK BBIPAKCHHUS COIVIACHS ¥ 0TKAa3a: IMyTeM NPOCTABJICHUS OTMETKHU B 3a5BJICHUM O NPENOCTABIEHUU
JOIOJTHUTEJIEHBIX YCIIYT; NPEAYCTaHOBIIEHHBIE OTMETKH O COTJIACUM HE JOITyCKaroTCA.

Bausinue Ha ycaoBusi 3aiiMa: He BJAUAET HU Ha pEUICHUE O MPEA0CTAaBJICHUN 3aliMa, HU Ha ero YCIIOBUA.

CTONMOCTB M NOPSIA0K OIUIATLI; COTIACHO IeiictyrommM Tapudam ObImecTsa; ommaunBaeTcs noy4arenem
(DMHAHCOBOI YCITYTH CaMOCTOATENBHO.

I/Isaepmmd O6wmecTBa: MaTtCpHallbHO-TEXHUIECKUE PACX0/Ibl, CBI3aHHBIE C OCYIIECTBIEHUEM ACATEIBHOCTH,
a TaK)KC pacxXobl 10 AOr0BOPY OKa3aHUA YCIYT C IIPUBJICYEHHBIM UCITOJTHUTENIEM MaTepuaiosB.

ITopsinox oTKa3a 1 BO3BpaTa JEHEKHBIX CPEACTB: B TeveHne 30 KaJeHIAPHBIX JHel co THS BbIPAKEHUs]
cornacust — nyrem oGpawenus kK OGuwecTBy ¢ 3asBJeHnemM 00 oTkase mo aapecy: 117624, ropoa Mocksa,
BH.TEp.I. MyHHIMNAJABHBIA okpyr F0x10e ByToso, yiu. CrapokpeiMckast, a. 15, k. 2, nomenr. 53; Ten.: 8 (991)
336-64-90; e-mail: info@mkk-frank.ru. Bo3spat — B nopsiake n. 2.4 Hacrosiuero IoaoxeHus.

3.2.  KpeaurtHslii peiThHr:
Ucnonnurens yenyru: 000 MKK «®PAHK», oka3biBaeT yejyry caMocTOATeNbHO.

CopepixaHue ycayru: npefocTaBieHye NoTyuaTeno GUHAHCOBOM yclyrn MHOPMALMOHHOTO JOKYMEHTA ¢
YKa3aHHEM ero KPeAWTHOro NOTEHNHWaNa, aHaM30M KPEJUTHON HCTOPMHM M PEKOMEHIALMAMM IO YIYUIICHHIO
KpeIUTHOTO NpoduIIs,

CosnaBaemoe nMyllecTBeHHOE 06/1aro: MHAMBMIYaNM3HPOBAHHAS aHANMTHKA M PEKOMEHIALHMH TI0
YIYYIICHUI0 KPEIMTHOM WCTOPUM MONydaTens (QHHAHCOBOM ycmyr, He AyGIMPYIOMIME CBENSHUA, OECINATHO
IPeNoCTaBsgeMble OI0PO KPEAUTHBIX HCTOPHIA.

Tan NPeTOKEeHHsT YCJIYIU: TIPEUIaraeTcsd Kak caMOCTOATENbHas ,IIO6p0BOJ'II>HaSI yciayra, HE CBsA3aHHas C
peUieHHEM O MPpEeOOCTaBICHUH 3aiima.

HOpﬂIlOK BBIDA’KCHHUsI COIVIACHSI M OTKa3a: IyTeM MOIMNMCAHHUS IIOJIydaTelaeM (bHHaHCOBOVI ycnyru
OTHCJIBHOIO 3aiABJICHNSA; TIPENYCTAaHOBJICHHBIE OTMETKH O COTVIACHH HE IOIIYCKAIOTCH.

Bnusinue Ha ycaoBust 3aiimMa; He BIIMsET HU Ha PEIICHNUE O IIPEAOCTABICHUN 3a1”4Ma, HH Ha ero yCJoBUsl.

CronmocThb U MOPSIIOK OMIATEI: COrnacHo AelicTyromum Tapudam O6IIeCTBa; OTIaUMBaETCs NoTyyaTeNleM
(MHAHCOBOI YCITYTH CaMOCTOATENBHO.

ITopsnok oTKa3a H BO3BpaTa AEHEIHBIX CPEACTB: B TedeHne 30 KaJeHAAPHbIX JHEl O AHS BbIPaKeHHs
coryiacust, ecjin yesyra GakTHYeCKH 2 0bUla OKa3aHa, — nyTeM obpauenust kK O0wecTBy ¢ 3asiBJeHHeM 00
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[Tosoxcenie 0 MOPAOKE U VCIOBUNX ORUZAHUS OOROIHUMEHbIHBIX yeaye Q00 MKK « DPAHK»

oTkase mo ampecy: 117624, ropoax Mockpa, BH.Tep.r. MYHHUMNAAbHBIA OKpyr IOHoe Byroro, yi.
Crapokpeimckas, a. 15, k. 2, nomen. 53; re.: 8 (991) 336-64-90; e-mail: info@mkk-frank.ru. Bosepar — B
nopsjake 1, 2.4 nacrosimero Iosoxkenns,

3.3. IlpuumHa oTKa3a:

Hcnoannrens yeayru: 000 MKK «®PAHK», 0ka3kIBaeT yeayry caMmocTosITenbHo.

ConepixaHue yesryru: NpeoCTaBlIeHHe [I0TydaTellio (MHAHCOBOMN YCIyTrd HHGOPMALMK O IPHYKHAX OTKA3a
OGecTBa B Mpe10CTaBICHHH MOTPEGUTENLCKOTO 3aiiMa.

CoznaBaemoe HUMYUICCTBCHHOC 6maro: MOJIy4YCHHE I/IH(bOpMaIlI/H/I O NMPpUYMHAX OTKa3a U PeKOMEHIALUMI o ux
YCTPAHCHUIO IS MTOCJICAYIOIICTO MOTYYECHU 3aiima.

dTan NpeIoKEHNs YCIYrH: TIpearaeTcsi B Cilydae NpUHATHS OGIIECTBOM pelieHHs 00 OTKase B
TIPEAOCTaBICHIN MUKpO3aiiMa; SBIAETCS 10OPOBOJIBHOMN 1 He BIMsET Ha (pakT MPUHATOTO PELIEHHs 06 OTKa3e.

HOPHIIOK BBIPAXKEHHUSA COoIViacusi W 0TKa3a: OyTeEM IIPOCTaBJICHHASA OTMETKH B  3asBIICHUW,
NpeayCTaHOBJICHHBIC OTMETKH O COTJIaCUH HE AOIIYCKAaKTCS.

Croumocrs n NOPSIAOK OINIATBLI: COTJIAaCHO HeﬁCTBYIOHlHM TapmbaM O6UleCTBa; OIINIAYMBACTCs ITyTEM
0e3aKUenTHOro (aBTOMaTI/I‘{eCKOFO) CIIACAHUA MNEHEXKHBIX CPEACTB Ha OCHOBAHWM COTJNALICHUS O PEryJisspHBIX
1aTeXax, MOANUCAHHOTO IoJIydaTeIeM Q)HHaHCOBOﬁ YCIyry IpH 3aKIIF0YEHUU 10roBopa 3aima.

Cpox oxasanusi yejyru: B TeueHHe OJHOr0 paGouero AHs co AHA o6pamleHus roiyuaTens GUHAHCOBOMH
YCITYTH.

Iopsiaok 0TKa3a M BO3BPATA ACHEKHBIX CPEACTB: B Teuenue 30 KajeHAaPHBIX AHEH €O AHS BbIPaKEHUs
COry1acusi, eCIM ycayra pakTH4ecku He ObL1a 0Ka3aHa, — myTeM obpawenus kK O0LIecTBY ¢ 3asiBJIeHIEM 00
oTkase mno aapecy: 117624, ropoa Mockea, BH.Tep.r. MyHuuMnajbHbii oxpyr IOsxmnoe Byroso, yi.
CrapokpeivMekast, . 15, k. 2, nomewt. 53; Tem: 8 (991) 336-64-90; e-mail: info@mkk-frank.ru. Bosepar — B
nopsake 1. 2.4 Hacrosimero I[Monoskenns.

3.4.  PharmlQ «Komenéx 310poBes»:

Henonanurens yemyru: OO0 «®@apwm Al Kero» (muueHsnap 1 npasoo6naaress MporpaMMHOro 06ecede st
«PharmIQ»; OI'PH: 1197746551090, MHH: 7736324014, KIIIT: 773601001; ampec: 119331, r. Mocksa, npocrext
BepHnaznckoro, 1. 29). OGLIECTBO BHICTYNAeT JHIEH3UATOM, CAMOCTOATENBHO YCIIYTy He OKa3bBaer, uHpOpMUpYyeT
ToJTyyaTesst GUHAHCOBO! YCIyrM O BO3MOXHOCTH €¢ MPUOGPETEHMs U 00eCTednBaeT TEXHUIECKYIO BO3MOKHOCT
MOAKIIIOYEHHS.

Copnepsxanue ycayru: pelocTaBlIeHUe JOCTYNA K MporpaMmme nosubHocTH «PharmIQ Komenék 3JI0POBBSY,
B pamMKaX KOTOPO# noiry4aTento GUHAHCOBOMH YCIlyri NPENOCTABIAIOTCS CKUIKH Ha MeIMLMHCKHE YCITyTH MapTHEPOB
000 «Papm At Kbty (1abopatopHble HCCIeN0BAHIS 1 AHArHOCTHKA — 10 25%; BBI30OB Bpada Ha 10M — 110 20%;
OHIIAMH-KOHCYNIbTALNK Bpavyed — [0 25%; KOMIUIEKCHBIE YeKallbl — M0 CHEUUaNbHBIM LEHaM), a TaKkKe
KoMMeHcalus  («IekapCTBEHHbIH Kembok») oT 15% mo 90% CTOMMOCTH JIEKapCTBEHHBIX —IIPENapaTos,
NpUOOPETEHHEIX II0 HA3HAYCHMIO Bpava, ¢ yYeTOM OrpaHVYeHul, yCTaHOBIEHHBIX IlaMsATKoil mons3osatens 110
«PharmIQ Kormenék 300poBbs».

IIpaBoBas mpupoaa yCayru: yciyra He sIBJISIETCS CTPaxOBaHHMEM M HEe OTHOCHTCS K JOMOJIHHTENBHBIM
ycnyraM, YKasaHHBIM B IIyHKTe 3 uacTH 4 cTatbu 6 3akona Ne 353-03; npenocTasiiseTcss HAa OCHOBAHUU
CyOJIMLEH3NOHHOTO I0TOBOPa-0(hepThl Ha IIPABO HCIIONb30BAHMSA IPOrPAMMHOT0 obecrieuenus « PharmIQy (mpocras
HEHCKITIOYHTEIIbHASA JTULEeH3Hs, ¢T. 1235, 1238 I'K P®), akuentyemoro ymiatoil JIMUEH3MOHHOTO BO3HATPAYKIECHHUS
(ct. 438, m. 3 c1. 434 TK PD).

Cpox aeiicteus poctyna: 1 (0fMH) MeCAL, MCUMCISAEMBIH CO [HA, CIEAYIOUET0 3a AHEM OGGPMICHUs
CYGIIMLEH3NORHOTO 10T0BOPa-0(epTEl; 10 MCTEYCHHH CPOKA AOCTYN MOXKET OBITh MPOJIEH MYTEM TOBTOPHOIO
NpHOOPETeHHNs YCITyrH Ha 100POBOJIBHOMN OCHOBE,

OO6paGoTKa TNEPCOHANBHBIX JAHHBIX: MONKIIOUEHHE YCIYrM OCYIUECTBIAETCS TONBKO TP  YCIOBHM
oopmieHHs noNMyaresieM GUHAHCOBOMN yCTYTH OTAEIBHOTO COIVIACHS Ha Nepenady 1 00paboTKy ero nepcoHambHbIX
JIQHHBIX (B TOM 1UCJIe OTHOCAIMMXCA K BpaueOHoH TaiiHe) B noab3y OO0 «Dapm At Kbio» 110 ycTaHOBEHHOH (opme,
pasmemeHHOR Ha ounuanbaoM caiite OmmecTBa.

JTan OpeUIOKeHHsl YCJIyrH: IPeAIaraeTes NpH 3aKIYEHUH JOTOBOPA IOTPeOGUTENbCKOTO 3aliMa Kak
mobpoBonbHas yciyra, oGopMIIAeTCs OTHENbHBIM 3asABIEHHEM O MOAKIIOYEHHMH K ycayre «PharmIQ Komrensk
30POBBAY.

ITopsiaok BbIpakeHHs COTJIACHSI M 0TKA3A: ITyTeM MOANKMCAHNS 3asBIEHNUA O MOAKIIOYEHHH K yCIIyre 160
3asBJICHHA 00 OTKase OT MOIKIIOYEHHUA K ycnyre 1o (opme, ycTaHOBIeHHOH OGLIECTBOM; MperyCTaHORNEHHBIE
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Honoxcene o nopsore u Yerosuax okazania donontumenshoix yeuye OO0 MKK «DPAHK

OTMCTKH O COIJIaCHH He JOITy CKaroTCs; npno6peTeHHe 100 0TKa3 oT YCIYrH OTpa)kaeTcs B €IMHOM 3asBJIECHUU O
NpeaoCcTaBICHUN l'IOTp€6I/ITeJ'[BCKOFO 3alima HapaBHe ¢ UHBIMU HOMOJTHHTEHHBIMHI yciayramu.

Bausinue Ha ycaoBust 3aiima: He BHseT Hu Ha BO3IMOXHOCTb MOJIy4CHHUS TOTPEOUTENBCKOTO 3aiiMa, Hi Ha
€ro yCJIOBUSL. ’ -

CToumMoCTE M NOPSIAOK OMIATBLI, COMIACHO nevictyromuM  Tapudam OOuiecTsa; NHLEH3IHOHHOES
BO3HArpaXXIeHHe YNIIaunBaeTCs NONydyaresieM (GHUHAHCOBOM YCJIYTH HETOCPEACTBEHHO HCIIOIHHTENO YCIyrH —
000 «®apm At Kntor; HIIC He o6naraercs Ha OCHOBaHWM 0. 26 11. 2 cT. 149 HK PO®.

ITopsiok oTka3a M BO3BpaTa JEHEKHBIX cpencTs: B Teuenne 30 KaNeHIAPHBIX AHEH CO JIHA BBIPAKEHHUS
conIacua — IMyTeM HalpasJIeHUA 3asBJIEHUS 00 OTKa3e HEMOCPENICTBEHHO HCTIOTHHTEIIIO yenyrd — OO0 «Dapm At
Kbto» 1o agpecy aiekTpoHHOM oYTE hello@pharmiq.ru 160 o nourosoMy azapecy: 119331, r. Mocksa, npocrnekT
Bepranckoro, 1. 29. Jlenexusle cpencrsa BO3BPAILAIOTCS HA PEKBU3MTEI, C KOTOPBIX NMPOM3BOAWIACK OILIATa, 3a
BEMCTOM CTOMMOCTH HaCT YCIYrd, (JakTHUEeCKH OKa3aHHOM O [HS MONYYEeHWS 3asBJCHHS 06 OTKa3e, B CPOK,
YCTaHOBICHHEIN 1. 2.4 Hactosmero [lomoxkenus. Ilpu Hencnonnennn OO0 «Dapm Aif Kbioy o6s3anHOCTH 1O
BO3EpATy JICHEXKHBIX CPEJICTB INOMy4aTeadb (DHHAHCOBOI ycTyru Brpase 00paTUTBCA C  COOTBETCTBYIOLLHM
TpeGosannem k OGuiecTsy B mopsiake 4. 2.8-2.9 cT. 7 3akona No 353-03,

HMoxymenTtauusi: IpaBuna npexocrasienus yeayr PharmlIQ, cy6anuensnodunrii Rorosop-odepra,
Hamsitia noas3osarens IO «Pharm1Q Kowmenéx 310pOBbsD) pasMellleHb! HA 0HIHANBLHOM caliTe OGwecTBa
no aapecy: https://mkk-frank.ru/conditions/, a Taxwxe na caiite https://pharmiq.ru.

4. HOPSITOK N3SMEHEHUSI 1 PASMELLEHUA MHO®OPMAIIMHA O JOMOJHUTEJILHBIX
YCJIIYTAX

4.1.  Hacrosmee ITonoxkenne u Tapudsr pasmemarorcs Ha oduumansHOM caiite OGmecTsa B ceru
«HHTepHeT) B pasjerne, HOCTYmHOM anist KpYIIIOCYTOYHOTO O3HaKOMJICHNs 0e3 perucTpauny, BIUMAaHWsS MNaThl U
HCHOJIE30BAHHA CTICLUUATLHOTO MPOrPaMMHOTO 0GECTIeYeHN s, KpOMe obwenocTynHoro Be6-0603pesarens (11. 3 cT. §
Basosoro crannapra; Ykasanne Banka Poccun No 583 0-V).

4.2.  Tapudwi comepkaT runepechIIKy Ha HACTOSIICE Honoxenne, obecrieunBaonyro mepexos HOJTHOMY
TEKCTY B ONMH KITHK C IMIaBHOM CTPAaHULBI Pa3/ieNia O JOMONHATENBHBIX YCIyrax oduumansHoro caiita O6mectra (1.
4 cr. 5 baszoBoro craHnapra).

4.3. Tlpu w3MeHeHMH yCNOBHI W (MNM) CTOMMOCTH JOTONHHTENbHBIX YCIyr OOHOBJIEHHBIE PENAKIUH
Hacroswero ITonoxenus u (unu) Tapudos pasmermarotcs Ha oduumaneHOM caiite O6IIECTBA He MO3AHEE S (nstn)
paboumx nHell cO HHA YTBepKICHHS COOTBETCTBYIOIUNX HM3MEHCHHii, €CIIM WHOIl CPOK He YCTAHOBJEH
3aKOHOIATENLCTBOM Pocculickoit @enepauun (. 1 cr. 3 Bazosoro CTaHAapTa).

4.4.  HndopMaius o JONONHATENBHBIX YCJIyrax npeioCTaBNIAeTCA MOJTyYaresiaM (BUHAHCOBBIX YCIYT Ha
PYCCKOM 513bIKE, B IOCTYIHOH (opme, 0becrieunBaromeil pasbscHeHHe CrIeNHaTbHbIX TEPMHHOB, 6€3 B3NMaHMU M11aThl
32 O3HaKOMIJIeHMe U (€3 MHBIX orpannuenuii (ct. 4, 5 Bazosoro CTaHzapTa).

S. SAKUIIOYUTEJILHBIE ITOJIOKEHUAS

5.1.  Ilo Bompocam, CBA3aHHEIM C JOMONHUTEbHEIMI yCIllyramH, mony4aresib (GHHAHCOBOI yCIIyrH BIIpane
obpatutecst B OBIIECTBO 110 aapecy: 117624, ropox Mocksa, BH.Tep.I. MyHHLMIATbHBIH okpyr IOxHoe Bytoso, yi.
CrapoxpbIMcKast, 1. 15, k. 2, moMerr. 53; Ten.: 8 (991) 336-64-90; e-mail: info@mkk-frank.ru; CamMOperynupyemMyro
OpTaHH3aLHIO, YICHOM KOTOpoH siBysteTcst O6mmecTBo; B bank Poccun, a Takke k (prHAHCOBOMY YIMONHOMOYEHHOMY
B NOPAIKE, NIPeIycMOTpeHHOM DenepanbHeIM 3akoHoM oT 04.06.2018 No 123-03 «06 YIOJTHOMOYEHHOM 10 [paBaM
notpebutenelt GHHAHCOBBIX yCITyTY.

5.2. Bompocel, HE YyperyIMpOBaHHBIE HACTOSIIUM [lonoxennem, paspeliaroTcs B COOTBETCTBUH C
3aKoHozaTenbcTBOM  Poccuiickoit  @enepanmn, BasoseiM  cTammapTow, CTaHJapTaMM  CaMOperyJIupyeMoil
OpTaHH3aLY, 1IeHOM KOTOPOH siBsiercs OOeCcTBO, 1 HHBIMU BHYTPEHHUMH JOKYMeHTaMu OBIecTsa.

5.3.  Hacrosmee ITonoxkeHue BCTymaer B CUIly C IaTel YTBEPKACHUS €ro ['eHepambHEIM AUPEKTOPOM
OOGwecTBa. M3MEHEHNUs 1 IOTIONTHEHNS, BHECEHHBIE B HACTOSIIEE HonoxeHue, eciin HHOE He YCTAHOBIEHO, BCTYIIAIOT
B CUITY B MOPSJIKE, MPEXYCMOTPEHHOM HACTOSILINM ITyHKTOM.
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