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BA3OBBIA CTAHJIAPT
3AIIUTHI TIPAB U HHTEPECOB ®U3NYECKHNX U FOPHINYECKHNX
JINII - TOJIYYATEJENA ®UHAHCOBBIX YCJIVYT, OKA3BIBAEMbBIX YWIEHAMH
CAMOPET'YJIMPYEMBIX OPTAHU3AIINI B COEPE ®PHUHAHCOBOI'O PBIHKA,
OBBEJIUHSIOIINX MUKPO®UHAHCOBBIE OPT AHU3AIIUA

Hacrosimmii 6a30BbIil cTaHAAPT 3alUTHI MPAaB M UHTEPECOB (PM3MUECKUX U IOPHIUIECKUX
JUL - ToJyyaTened (UHAHCOBBIX YCIYr, OKa3bIBAEMbIX WIEHAMU CaMOPETYIHPYEeMbIX
opranuzaiuii B cepe (GUHAHCOBOTO PHIHKA, OOBEIUHSIOMINX MUKPO(PHUHAHCOBBIE OpraHU3alluN
(manee - Crannmapt), pa3paboTaH B COOTBETCTBHUHU CO CT. CT. 4, 5 denepanbpHOro 3akoHa oT 13 urons
2015 roma N 223-®3 "O camoperylupyeMbIX OpraHu3alusix B cdepe (UHAHCOBOTO phIHKA',
®enepanbHbIM 3ak0HOM OT 2 Htosig 2010 roga N 151-@3 "O mukpodrHaHCOBON IESATENBHOCTH U
MUKpO(UHAHCOBBIX opranm3zanusx”, YkazanueMm banka Poccun ot 30 mas 2016 rona N 4027-Y
"O mepeuHe 0O0s3aTENBHBIX I Pa3paOOTKU CaMOPETYIUPYEMBIMH OPTraHHU3alUsIMH B cdepe
(UMHAHCOBOTO pbIHKA, OOBEAWHAIONIMMU MHKPO(DHUHAHCOBBIE OpraHU3alHl, KpPEAUTHbHIE
MOTPEOUTENbCKUE KOOTEpPaTUBBI, 0a30BBIX CTAHIAPTOB W TPEOOBAHUSAX K HUX COJCP)KAHUIO, a
TaKKe TMepedyHe omepanuii (coaepKaHWU BHJAOB JACSITEIBHOCTH) HAa (MHAHCOBOM PpBIHKE,
MOJJIeKAIMX CTaHJAPTU3allMM B 3aBUCHUMOCTH OT BHJAA JIEATEIbHOCTH (DPUHAHCOBBIX
opranu3anuil", Ykazanuem banka Poccun ot 3 deBpans 2016 roga N 4278-Y "O tpeboBaHUAIX K
coJIep’KaHnI0 0a30BOr0 CTaHIAPTa 3AIIUTHI IPaB U MHTEPECOB (PU3NUECKUX U IOPUAUYECKUX JIHII -
nostyyatesneid (UHAHCOBBIX YCIYT, OKa3bIBa€MbIX UJICHAMH CAMOPETYIUPYEMBIX OpraHU3aluil B
chepe puHAHCOBOTO PBIHKA, OOBEIUHSAIOMIMX MHUKpOoGUHAHCOBBIE opraHu3armu'. Hacrosmuii
CrangapT onpezensieT OCHOBHBIE TPUHIIMIIBI B 00JIACTH 3aIIUTHI IIPaB U HHTEPECOB MOTydaTenei
(bUMHAHCOBBIX YCIYT U yCTaHABIMBAET TPEOOBAHUS, KOTOPHIMU MUKPO(QHHAHCOBAsI OpraHU3aIIHs
JOJI’KHA PYKOBOJICTBOBATHCS B IIPOLIECCE OCYIIECTBICHHUS MUKPO(DUHAHCOBOM NESATENHHOCTH.

I'masa 1. OOmue 0JI0KEHNUSA
Cratbs 1. [Ipeamer peryaupoBanus u chepa npuMeHeHus HacTosmero Ctangapra

1. Hactosiuii CTaHapT NPUHAT B LEAX:

1) oGecrieueHusi coOMOACHUS MPaB U 3aKOHHBIX HWHTEPECOB MOJTydaTesneld (UHAHCOBBIX
yCIyT, OKa3bIBAEMBIX MUKPO(DHUHAHCOBBIMU OpraHU3AIHSIMU;

2) mpeaynpexaeHUus HEJOOPOCOBECTHBIX MPAKTUK B3aUMOJEHCTBUS MHKPO(UHAHCOBBIX
OpraHu3aIyii ¢ noxy4yaTenssMu (PUHAHCOBBIX YCIIYT;

3) mnoBbllieHUss WHGOPMALMOHHONW OTKPBITOCTH pHIHKA MHUKPO(DUHAHCHUPOBAHUS B
Poccuiickoit ®enepanuu, a TakkKe TMOBBINICHUS YPOBHS (UHAHCOBOM TIpaMOTHOCTH U
MH()OPMHUPOBAHHOCTH TOTydaTenei (PUHAHCOBBIX YCIYT O JAEATEIbHOCTH MHKPO(HHAHCOBBIX
OpraHu3aluii;

4) TOBBIIIEHUS KayecTBa (PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX MHUKPO(GUHAHCOBHIMU
OpraHM3alUs MU, a TaKkkKe CO3JaHus YclIoBUM A A(PGEKTUBHOTO  OCYIIECTBICHUS
CaMOperyJlupyeMbIMU ~ OpraHuzaiusMud B cdepe (UHAHCOBOTO pBIHKA KOHTPONS 3a
JeSITeNbHOCTHI0 MUKPO(QHHAHCOBBIX OPTaHU3AIIHH.

2. CrangapT OCHOBBIBAETCS Ha HOpMax 3aKoHo1aTenbcTBa Poccuiickoit denepanu.

3. Crangapt oOs3aTeneH K NPUMEHEHUI0 MUKPO(PHHAHCOBBIMH OpPTaHU3AIUSMU BHE
3aBUCUMOCTH OT MX WIEHCTBA B CaMOPETyJIUPYEMOW OPraHu3aluu U JEHUCTBYET B 4YaCTH, HE
MPOTUBOpEUallleld 3akoHOaaTenbCcTBY Poccuiickont denepanuu, BKIOYas HOPMATUBHBIE AKTHI
banka Poccun.



4. MukpoduHaHCOBasi OpraHu3aius 00s3aHa BKIOYATh B JOrOBOP C TPETHUM JIMIOM,
JEUCTBYIOLIUM TI0 MOPYYCHHIO, OT UMEHU M 3a CUeT TaKOH MHUKPO()UHAHCOBOW OpraHU3aIlH,
MOJIOKECHHUSI, 00S3BIBAIOIINE TAKOE TPETHE JIUIIO COOII0IaTh TpeOoBaHus HacTosmiero Crangapra.

5. MukpoduHaHcoBas opraHu3anus o0s3aHa 00ecHeunuTh CcoOMoIeHue TpeOboBaHUM
Hacrosimiero CraHaapTa TPETBUM JIMIOM, JCHCTBYIOIIMM IO TMOPYYCHUIO, OT UMCHH U 3a CUET
MUKpPO(pHHAHCOBOH OpraHM3aliy, B TOM YHCJIe HA OCHOBAHUH I'PaXKJAHCKO-IIPABOBOTO JIOTOBOpA
WM JIOBEPCHHOCTH.

Cratps 2. OcHOBHbBIE IOHSTHUS, UCIIOJIB3YeMbIE B HacToseM CTaHnapre

Jliia ueneit Hacrosiero Crangapra UCHOIb3YIOTCS CIAEAYIOUIUE OCHOBHBIE ITOHSTHS:

1) nuuHblii KaOUHET - MH(GOPMALMOHHBIN pecypc, KOTOPBIH pa3MelieH Ha O(QUIUaIbHOM
cailTe MHUKpO(UHAHCOBOM OpraHM3alli{, MO3BOJSIONIMKM MOTydaTento (PUHAHCOBOM YCIYru
nojy4yarh WHGOpMaIuioo 00 MCIIOJHEHUH UM CBOMX OOS3aHHOCTEW MO JIOTOBOPY 00 OKa3aHWUU
(uHAHCOBOM YyCIyrH, a TakKe B3aMMOJECHCTBOBATH C MHMKPO(HUHAHCOBOW oOpraHusaluei

MIOCPEJICTBOM oOMeHa COOOIIEHUAMU c HCIOJIb30BaHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT";
2) oOpamieHue - HaMpaBJI€HHOE B MMKPO(UHAHCOBYIO OpraHH3alUI0 TOJydaTesaemM

(uHaHCOBOH yCIIyrHu, MpeAcTaBUTEIeM MoJydarens ¢uHaHcoBOM yciyru, bankom Poccum mnm
WHBIM YIIOJITHOMOYEHHBIM OPraHOM WJIM JIUIIOM B MUChbMEHHOUW (opme Ha OyMaKHOM HOCHTEIES
WIM B BHUJE AJIEKTPOHHOIO JOKYMEHTa 3asBIIEHHE, Xajnoba, Mpochda WM TMPeUIoKEeHHE,
Kacarorieecs: OKka3aHusi MUKpO(OUHAHCOBOW OpraHu3anueil (MHAHCOBBIX YCIIYT;

3) ommaifH-3aeM - JIOTOBOp MHKpO3aiiMa, 3aKJIIOUEHHBIH C  HCIOJIh30BaHUEM
MH(POPMAITMOHHO-TEIECKOMMYHUKAITMOHHOU ceTh "MHTEpHET" Wi UHBIM pa3penieHHbIM 3aKOHOM
croco0oM, MPU KOTOPOM B3aMMOICHCTBHE MOJTydaTelist GUHAHCOBOW YCIYTH ¢ MUKPO(HUHAHCOBO
OpraHu3alieil ocymecTBIseTcs] JUCTAHIIMOHHO, U CyMMa 3aiiMa Mo KOTOpOMY IpeloCTaBiIeHa
MoJTyJaTelto GUHAHCOBOW yCIyru B Oe3HATMYHON (hopMme (BKITIOUas ePEBOJI ICHEKHBIX CPEIICTB
0€3 OTKPBITHSI CUETA);

4) obuIIHATEHBIN calT  MHUKpO(HMHAHCOBOW  OpraHU3AIUU - caitr B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW cetn "MHTepHeT", coaepxkamuii WHPOPMAIMIO O
NeSITeNbHOCTH MUKPO(UHAHCOBOIM OpraHU3aluy, SJIEKTPOHHBIM aJapec KOTOPOTo BKIIIOYAECT
JOMEHHOE MM, IIpaBa Ha KOTOPOE MPUHAAIEKAT MUKPO(PHUHAHCOBOM OpraHu3aluu;

5) nony4arens GUHAHCOBOM YCIyrH - PU3NUECKOE JIULO (B TOM YHCIIE 3aPETUCTPUPOBAHHOE
B KauecTBE MHAMBHUAYAJILHOTO MPEANpPUHUMATENS) WIH IOPUIMYECKOe JIMIIO, OOpaTUBIIeeCs B
MUKpPO(GUHAHCOBYIO OPTraHU3allMI0 C HAMEPEHHEM IOJIYYUTh, MOJy4Yarollee WM IMOJTy4HBIIEe
(UHAHCOBYIO YCIIYTY;

6) POS-mukpo3aeM - [EHEKHBIE CpPEACTBA, MPEIOCTABICHHBIE MHUKPO(OUHAHCOBOM
opraHu3aiueil moxydarento (UHAHCOBOW yCIYyrM Ha OCHOBAaHUHU JOTOBOpa MHKpo3aiiMa 0e3
obecrieueHrs UCIOJIHEHUS 00513aTeNbCTB [0 TAKOMY JIOTOBOPY B CUET OIUIaThl TOBapa (paboThl,
yCIyry) TOCPEACTBOM TMEPEUYUCICHUS TaKUX JICHEXKHBIX CPEICTB MHKPO(UHAHCOBOU
opraHu3aiueil Ha GaHKOBCKUH cueT MpoaaBIia (MCIOIHUTENS) ToBapa (paboThl, YCIYTH);

7) pecTpyKTypu3alus 3a0JDKEHHOCTH - pelIeHHe MHKPO(UHAHCOBONW OpraHu3aliy B
OTHOIICHHUH 33JI0JDKEHHOCTH TIoNydarensi ((MHAHCOBOW yCIyTH, BIEKyIee H3MEHEHUE TopsAKa U
(unn) cpoka Bo3Bpara u (WiM) pazMepa 3aJ0DKEHHOCTH, B TOM YHUCIIE MOJHOE WM YaCTUYHOE
MPOIIEHNE CYMMBI OCHOBHOTO J0NTa M (WJIM) HAYUCICHHBIX MPOIEHTOB, YMEHbBIICHHUE WU
HEMpUMEHEeHHEe HeyCTONKHU (mTpada, MeHn) 3a HECBOEBPEMEHHBIN BO3BpaT CyMMEI 3aiiMa (B TOM
quclie MHKpO3aiiMa), paccpouka M (WIIM) OTCpOYKa IuIaTeXa, OTKa3 OT MPUMEHEHHUS Mep IO
B3BICKAHHIO 33I0JDKEHHOCTH 0e3 ee MPOIeHHS;

8) camoperynupyeMas oOpraHuzalds - caMoperyiupyemas opraHuszanus B cdepe
(MHAHCOBOTO pBIHKA, OOBEAWHSAIONIAS MUKPO(MUHAHCOBHIE OpraHHU3allH, JeHCTBYOIIAs B
coorBercTBUM c DenepanbHbiM  3akoHOM OT 13 wmrons 2015 roma N 223-03 "O
CaMOperylIupyeMbIX Opranu3anusix B cgepe GUHAHCOBOTO phIHKA';



9) ¢QunaHCcOBBIE YCIyTH - YCIYrd IO MPEJOCTaBICHUIO MUKPO3aiMOB MOJIYy4aTeNsIM
(UHAHCOBBIX YCIHyr W (WMJIM) NPUBJICUCHHIO JIEHEXKHBIX CPEACTB IO JOrOBOpaM 3aiiMa OT
(U3NIECKUX JIHII.

WHple DOHATHA M TEPMUHBI TPAXKJAHCKOIO M JAPYrUX OTpaciiel 3aKOHOJAaTeJbCTBa
Poccuiickoit ®enepauuu, ucnoiab3yeMble B HacTosmeM CraHpapre, NPUMEHSIIOTCS B TOM
3HAQYEHWM, B KAKOM OHHM HCIIOJIB3YIOTCS B 3THX OTpaciIX 3akoHoAarenbcTBa Poccuiickoin
denepanuu.

I'naga 2. [IpaBuna npenocraBieHus: HHOOPMAIIUHU TOJTy4aTEIIO
¢buHAHCOBOH yCIIyTH

Cratpss 3. MuHumanbHblii 00BeM uHHGpOpPMaLUU, MPEIOCTABIIEMON MOJy4aTelto
(uHAHCOBOH yCIyru

1. B Mecrax oka3aHus (PUHAHCOBBIX YCIyr, B TOM 4YHClIe Ha O(QUIHMAIbHOM caiTe
MUKpO(GUHAHCOBOM oOpraHuzauud (B ciydae e€clIM MHUKpO(UHAHCOBAsl JIEATEIBHOCTh
OCYIIECTBIISIETCS C  WCIHOJBb30BaHHWEM  HMH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHONH  CEeTH
"NnTepHer"), MUKpo(pHUHAHCOBasE OpraHU3aus 00s3aHa pa3MeNIaTh CIeIyony0 HHPOPMaLUIO:

1) nonHoe wu (mIpU HaAJIWYMM) COKpAIllEHHOE HaMMEHOBaHWE MUKPOPUHAHCOBOMN
OpraHu3aIie, aJI[pec MUKPO(PHHAHCOBOH OPraHN3aIliH B TIPE/IeIax MECTa €€ HaXOXKICHHS, aJpeca
000COOJIEHHBIX  MOJApa3JeeHUii  MUKPO(QUHAHCOBOM  OpraHu3allM, peXuM  paboThI
MUKpPO(GUHAHCOBOM OpraHu3allud U ee 000COOJEHHBIX MOJpa3/eieHUi (PacrloIokKeHHBIX IO
MECTY HaXO0KJICHHsI COOTBETCTBYIOIIETO 000COOICHHOTO MO Ipa3 IeIeH s ), KOHTAKTHBIHN Tele(oH,
0 KOTOPOMY OCYIIECTBIISIETCS CBSI3b ¢ MUKPO(UHAHCOBOM OpraHu3amnuei, o(puImanbHbIi caiT
MHUKPO(PUHAHCOBOW OpraHu3anuu (3a MCKIOYCHUEM CIIydaeB, KOrja Haaudue OQUIIMaIbHOTO
caiita He sBIIETCS 00s3aTeNbHBIM), WH(OpPMAIMI0O 00 UCIOJIb3yeMOM MHKPO(GHUHAHCOBOM
OopraHu3alell TOBapHOM 3HaKe (MpU HAIWYWHK), O (DaKTe MPHUBICUEHUS MHUKPOPHUHAHCOBOM
OopraHu3anuel K OKa3aHHI0 (UHAHCOBBIX YCIyr TPEeTbEro JMIa Ha OCHOBAHUU
I'paXkIaHCKO-IIPaBOBOIO JIOTOBOPA WJIM JOBEPEHHOCTH, O PETUCTPALMIOHHOM HOMEpE 3alucu
IOPUJIMYECKOTO JIMIA B TOCYJJAPCTBEHHOM peecTpe MUKPO(DPHUHAHCOBBIX OpraHU3alui, O YJICHCTBE
B CAMOpEryJlupyeMOW opraHuzanuu (BKkiIoyas HMHGQOpMAnMI O Jare MpUeMa B UJIEHBI
CaMOpPErylIMpyeMoi opraHu3anuu), 00 HCKIIOUYEHUH M3 CAMOPEryJIupyeMON OpraHu3aluu
(Bxirouass MHGOPMAIMIO O JaTe UCKIIOYEHMs U3 WIEHOB CaMOPEryJMpyeMOW OpraHu3aluu), a
TaKXke TeKCT Hactosmero Cranaapra;

2) 0 pUHAHCOBBIX ycIyrax U JIOMOJHUTENbHBIX yCIyrax MUKpO(HHaHCOBOM OpraHu3aiui, B
TOM YHCJIE OKa3bIBAEMbIX 32 JOTOJIHUTENIBHYIO IUIATY;

3) 00 ycTaHOBJIEHHOM B MHUKPO(HUHAHCOBON OpraHU3aLUU MOPAIKE Pa3bsICHEHUS YCIOBUN
JIOTOBOPOB M HHBIX JOKYMEHTOB B OTHOUIEHHH (DMHAHCOBOW YCIIYTH, KOTOPYIO IOJIydaTesb
(uHAHCOBOW yCIYrM HaMepeH NOJIYy4uThb, a TaKKe O JIMIE, OTBETCTBEHHOM 3a IMpeloCTaBICHUE
COOTBETCTBYIOLIUX Pa3bsCHEHUH;

4) o pucKax, CBI3aHHBIX C 3aKIFOUEHHEM U UCIIOJHEHUEM IT0JTydaTeieM (GUHAHCOBOM yCIyT 1
YCJIOBHH JI0T0BOpa 00 OKa3zaHUM (PMHAHCOBOM YCIYT'H, U BO3MOXHbBIX HETaTUBHBIX (PMHAHCOBBIX
MOCIIE/ICTBUAX MIPU UCTIOIH30BAHNU (PMHAHCOBOM YCIIYTH (BblJaue NOTPEOUTEIBCKOTO 3aiiMa HITH
MIPUBJICYEHUH JICHEKHBIX CPEJICTB (PMHAHCOBOM OpraHu3alueil) CoryiacHO MyHKTY 2 HACTOSIIEH
CTaThHy;

5) o mpaBax nosyyaressi GUHAHCOBOW YCIIYTH MPU OCYILECTBIEHUH MPOLETYpPhl B3bICKAHUS
MIPOCPOYEHHOMN 330JKEHHOCTH;

6) o crioco6ax u aapecax s HalpaBJIeHUs OOpaIleHuH MoydaTensiMu (UHAHCOBBIX YCIIYT,
B TOM YHCJI€ O BO3MOXHOCTH HalpaBJIeHUs1 OOpaIIEHNI B CAMOPETYIMPYEMYIO OpraHU3altio U B
bank Poccun;

7) o crocobax 3aImuUTHI PaB NoJydyareis (GUHAHCOBOH YCIIyTH, BKIIOYas HH(QOpMALHUIO O
HJIMYMHM BO3MOXKHOCTH M CIOCO0ax J0CYAeOHOr0 yperyJlupoBaHHUS CIOpa, B TOM YHCIE O



nporenype Meauanuu (MpU HAJIMYUM COOTBETCTBYIOIETO YCIOBHUS B JIOTOBOPax 00 OKa3aHWUU
(DMHAHCOBBIX YCIIYT).

2. MukpodunaHcoBasi Opranuzanus MpeaocTaBiIsieT HHOOPMAIIHIO O PUCKAX, CBA3AHHBIX C
HEHAJUIeKAIIUM HCIIOJIHEHHEM TMoJy4areneM (UHAHCOBOW YCIYI'M CBOMX OOS3aTENBCTB IO
JIOrOBOpY 00 OKa3aHUM (UHAHCOBOM YCIyrH, M O BO3MOXHBIX HETaTUBHBIX (DPUHAHCOBBIX
MOCIIEICTBUSIX IIPU MCIIOJIb30BaHUM (PUHAHCOBOM yCIyTrH, B TOM YHCIIE:

1) napopManro 0 BO3MOKHOM YBEITHUEHHH CYMMBI PAacX0J0B IMOJTydaresst (PUHAHCOBOM
YCIIYTH, TI0 CPAaBHEHHUIO C OXKHJIAEMON CYMMOW pacxoJ0B, MPH HECBOCBPEMEHHOM HCIIOJIHEHHH
00513aTeNIbCTB TIO IOTOBOPY 00 OKa3aHWM (PMHAHCOBOW YCIYTH M O MIPUMEHSIEMOH K MMOJIy4aTento
¢buHaHCOBOW yciyru HeycToike (mTpade, eHn) 3a HapylnieHne 00s3aTeNbCTB 10 JI0TOBOPY 00
OKa3aHuH (PMHAHCOBOU YCITYTH;

2) uHdopmMalmio 0 TOM, YTO MpHUBJIEKaeMble MUKPO(DHUHAHCOBOW OopraHu3anueil 3aiiMbl OT
(GU3NYECKUX JIUII HE SBIISIOTCS BKJIAJaMH, IPUHIMAEMBIMUA KPEITUTHBIMU OPTaHU3ALUsIMH, U HE
3aCTpaxoBaHbl B CHCTEME OO0s3aTENBHOTO CTPAaXOBAaHHS BKIAJOB (H3MUECKUX JIMI] B OaHKax
Poccuiickoit ®enepanuu;

3) wuHbOpMaIMIO O pUCKaX HEBO3BpaTa JIEHEXKHBIX CPEJCTB, IPUBJIEKAEMBIX
MUKpO(HUHAHCOBOW OpraHu3alyeld OT Mojydareield (UHAHCOBBIX YCIYr MO JOTOBOpaM O
MIPUBJICYCHUH JICHEKHBIX CPEICTB (3aliMa, MHBECTHPOBAHHS), a TAKXKE IyTeM MPHOOPETEHUS
noJrydarensiMi  (DMHAHCOBBIX YCIYT IEHHBIX OyMmar, BBITYCKaeMbIX MHUKPO(MUHAHCOBOU
OpraHu3aIuen.

3. MukpoduHaHCOBas opraHuW3anus 00s3aHA TPEIOCTABUTH MOJyJaTeNr0 (UHAHCOBOMH
ycayrd  WHGOpMAIHIO, JOCTaTOYHYIO UIS TPHHATHS  OOOCHOBAaHHOTO  pEIICHHS O
11e71eco00pa3HOCTH  3aKJIIOUEHHUsl JI0roBOpa MOTPEOMTENbCKOro 3aiiMa Ha mpeiaraeMbIxX
MHUKPO(PUHAHCOBOW OpraHu3anyeldl YCIOBHSIX, B YaCTHOCTH, COOOIIUTH O HEOOXOIUMOCTH
BHUMATEJIbHO MPOAHAIM3UPOBATE CBOE (DMHAHCOBOE IIOJIOKEHUE, YUYUTHIBAs, B TOM 4HCIIE,
cnenyrome HakTophI:

1) copa3MepHOCTh MOJTOBOM HArpy3kd TMojiydaTeiass (PUHAHCOBOW YCIYTH C TEKYIIUM
(MHAHCOBBIM MOJI0KEHUEM;

2) mpeamnoJaraeMble CpOKM U CyMMBbI NOCTYIUIEHUSI ICHEKHBIX CPEACTB JUISl MCIIOJIHEHMSI
CBOMX 00513aTeJIbCTB 110 JA0TOBOPY 00 OKa3aHUU (PMHAHCOBOW YCIyr (IEPUOJUYHOCTh BBIIIATHI
3apa0OTHOM M1aThl, HOJTY4YEHUS UHBIX JOXOMIO0B);

3) BEpOSATHOCTb HACTYIUIEHUS OOCTOATENbCTB HENPEOJOJMMON CHIBl W HUHBIX
00CTOATENBLCTB, KOTOPbIE MOTYT IPUBECTH K HEBO3MOXHOCTHU UCIIOJIHEHHUSI CBOMX 00s3aTeNIbCTB
[0 JIOTOBOPY 00 OKa3aHuWu (MHAHCOBOM yciIyru (B TOM 4Hucie, HOTeps paloThl, 3aaepikKa
[OJIydeHUs1 3apa0OTHOM IIaThl M MHBIX BUJOB JOXOJOB IO HE 3aBUCSIIUM OT IOJIydaTess
(MHAHCOBOMN YCIIyTH PUYMHAM, COCTOSIHUE 310POBBS MOJIyyaTesst UHAHCOBOM yCIyrH, KOTOpoe
CIOCOOHO HEraTHUBHO MOBJIMSTH Ha TPYAOYCTPOICTBO U, COOTBETCTBEHHO, MOJIyYEHHE J0XO0/A).

4. MukpoduHaHCOBas opraHu3anus 00s3aHa NPEIOCTaBUThH IOJIydaTeNnto (PMHAHCOBOM
yCIyru MHQOPMALMI0 O TOM, YTO CBEJCHHUS, IMPEJOCTaBIECHHBbIE MOJyyaTeaeM (UHAHCOBOU
YCIYTH B OTBET Ha 3alIpoC MUKPO(HUHAHCOBOI OpraHu3alui B COOTBETCTBUU C IyHKTOM | cTaThu
9 Hacrosimero Crangapra, MOTyT OKa3aTh BIMSHUE Ha UHIAUBUAYAJIbHBIE YCIOBUS 3aKJII0YaEMOT0
JI0rOBOPA MOTPEOUTEIBCKOTO 3aiima.

Cratbst 4. IlpuHUMOBI M TOPANOK NPENOCTaBIEHUS HMH(POPMAIUM  MOJydaTessIM
(MHAHCOBBIX YCIyT

1. Wuadopmamms, yka3aHHas B cratbe 3 Hacrosmero Cranaapra, JOBOAUTCS
MUKpO(HUHAHCOBOW Opranu3aiuei 10 noiaydareneil GPMHAHCOBBIX YCIIYT:

1) Ha paBHBIX IIPaBax U B paBHOM 0ObeMe JJIs BCeX MoryyaTeneil pruHaHCOBBIX YCIIYT;

2) 6ecruiaTHO, C yYETOM IyHKTa 3 HACTOSIIEH CTaThH;

3) Ha pycCKOM S3bIK€, M JOIOJHHUTEIbHO, 10 YCMOTPEHUIO MHUKPO(UHAHCOBOM
OpraHu3aliy, Ha TOCYIapCTBEHHBIX sI3bIKaX CyObeKTOB Poccuiickoit @enepannu u (Miam) poIHBIX



A3bIKax HapooB Poccuiickon @enepanny;

4) B noctymnHoi (hopme, oOecrieunBaromieii pa3bsCHEHNE CHIEIMAIbHBIX TEPMHUHOB (B ClTydae
X Hanuuus). B dYacTHOCTH, MHMKpO(HMHAHCOBas oOpraHu3anus o0s3aHa 00eCHeyuTb, YTOOBI
npegocTaBiIsieMasl ojayJyareiasiM (PUHAHCOBBIX YCIYT MH(OPMAIUs U CoJAepKaHue TOKYMEHTOB
ObUIM MOHSTHBI U JOCTYIHBI MOJIy4aTeIsiM (PMHAHCOBBIX YCIYT, HE MMEIOLUIUM CIIEIUATBHBIX
3HaHU B o0nacTu punHaHcoB. IIpu 3TOM He JonmycKaeTcst UCKakeHHe UH(OpMaLMK, TPUBO/ISILEE
K HEOJJHO3HAYHOMY WJIU JIBYCMBICIEHHOMY TOJIKOBAaHUIO YCIOBUI (UHAHCOBOH yCIyru;

5) B COOTBETCTBUH C 0OCTOSATEILCTBAMU HA MOMEHT NPEOCTABIICHMUS;

6) B ciydae mpenocraBiieHuss nHPopMmanud Ha OyMaKHOM HOCHTEIIE, C MCIOJIb30BAaHUEM
XOPOIIO YUTAEMOTro IMpHU(Ta U B COOTBETCTBHH ¢ CaHUTAPHBIMU IMPaBHJIAMH M HOPMAaTHBAMHU
"I'uruenndeckue TpeOOBaHUS K W3JAHUSAM KHIDKHBIM jisi B3pocibix. CanlluH 1.2.1253-03",
YTBEPKICHHBIMU [ JTaBHBIM roCy/1apCTBEHHBIM CaHUTapHbBIM BpauyoM Poccuiickoit denepanun 30
mapta 2003 rona.

2. Jna  mpemoctaBieHuss — MHGOpMAlNMK  TOJy4aTrenr0  (UHAHCOBOM  yCIyru
MUKpO(GUHAHCOBas oOpraHu3auusi oO0s3aHa MHCIOJIb30BATh COTJIACOBAHHBIE C IOJydaTeleM
(uHAHCOBOM YCIyTM TIpU 3aKJIIOYEHHH JoroBopa 00 oOKa3aHuUM (PUHAHCOBOM yCIyru
nH(pOpPMAallMOHHBIE HOCUTENIN U KaHalbl CBSI3M, BKIIOYas, MO KpalHed Mepe, TeleQOHHYIO U
MOYTOBYIO CBSI3b, a Takke cooOmieHne uHbopManuu 4Yepe3 OQHUIMATBHBIA  CalT
MUKpO(GUHAHCOBOM opraHu3aiuy (Mpu HAIWYUK TocaeaHero). MukpoduHancoBasi opraHu3aus
o0s3aHa obecreynTh BO3MOKHOCTh B3aUMO/JICHCTBHS € TIoJydaTesieM (MHAHCOBOM yCIIyTH 1O TEM
KaHajiaM CBSI3U, KOTOpPbIE HMCIOJIb30BAINCh MOJTyyaTesieM (MHAHCOBOM YCIYTU MpHU 3aKII0YEHUH
JoroBopa 00 oka3aHuH (PUHAHCOBOM yCIyTH.

3. MukpoduHaHcoBasi OpraHu3alys 1o JOroBopy NOTpeOUTETHCKOTO MUKpO3aiiMa 00s3aHa
OecrutatHo (HO HE 0oJiee OJJHOTO pasa 1Mo OJHOMY JIOTOBOPY 00 0Ka3aHWU (PMHAHCOBOU yCIyTH) U
HEOrPaHMYEHHOE 4YMCIO pa3 3a IUlaTy, HE IPEBBIIAIOIIYI0 PAacXoJ0B Ha H3rOTOBICHHE
COOTBETCTBYIOLIETO JIOKYMEHTa, MPEAOCTaBUTh IOJYy4aTeat0 (PUHAHCOBOM YCIYyrH IO €ro
TpeOOBAHUIO 3aBEPEHHbIE MMKPO(QHHAHCOBON OpraHu3alMeld KOMHMH CIEeIyIOUINX JOKYMEHTOB
WM 000CHOBATh HEBO3MOXKHOCTb MIPEIOCTABIECHUS TAKUX JOKYMEHTOB:

1) moanucaHHbIM CTOPOHAMHU IOKYMEHT, COAEPKAIMIA MHIMBHUIyalbHbIE YCIOBUS 10TOBOPA
00 okazaHuu (PMHAHCOBOM YCITYTH;

2) noanucaHHoE MoJryyareneM (UHAHCOBOW yCIyTH 3asiBJICHHE Ha IpPeAOoCTaBlIeHUEe 3aiiMa
(ecnn odopmieHHE TaKoro 3asBICHUS O00SA3aTEIBHO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparun);

3) IOKyMEHT, NOATBEP K AAIOIIMHA BbIIady HOIydaTes o (UHAHCOBOM yciyru 3aiima (opuep,
IUIaTEKHOE MOPYUYEHUE, CIIPaBKa O MEPEUNCICHUN AEHEXXHBIX CPE/ICTB Ha 3JIEKTPOHHOE CPECTBO
wiarexa), a s POS-Mukpo3aiiMoB - TOKYMEHT, MOATBEPKAAIOLIUI NTepeurcIeHUE JeHEXKHbBIX
CPEeZCTB B I0JIb3Y NOJy4aTens (UHAHCOBOH yCIyry;

4) cormacusi, NpeNOCTaBICHHbIE MOJydareneM (UHAHCOBOW YCIYTM BO MCIIOJIHEHHE
JEUCTBYIOLIEr0 3akoHojarenbcTBa Poccuiickoit  denepanuu, peryaupyromero mnopsiaok
B3BICKAaHUS IPOCPOUYCHHON 3310 PKEHHOCTH;

5) MOKyMEHT, MMOATBEPKAAIOLINI MOJHOE UCIOJIHEHHE MoJydareneM (UHAHCOBOM yciayru
00513aTeNIbCTB 10 JI0TOBOPY 00 OKa3aHUM (PMHAHCOBOM YCIYTH.

4. B ciyuae ecnu JOKYMEHTHI, YKa3aHHbIE B MOMIYHKTaX 1, 2 u 4 myHkTa 3 HacTosIeil
CTaThbu, OBUTM MOANHUCAHBI MOJy4yaTeaeM (PUHAHCOBOM YCIYrH aHaJIOroM COOCTBEHHOPYYHOMH
NOANUCH (BKJIIOYAsl 3JIEKTPOHHYIO MOJIHMCH), MUKpPO(HUHAHCOBAs OpraHu3alus oOecreyuBaeT
MOJTy4aTeNnto (PMHAHCOBOM YCIIYTH JOCTYIl K 3JEKTPOHHBIM KONMMSM YKa3aHHBIX JOKYMEHTOB C
BO3MOXHOCTBIO IIPOCMOTPAa M CKauMBAaHHUA TAKUX JOKYMEHTOB [0 IIOJHOTO HCIOJHEHUS
MUKpPO(HHAHCOBOW OpraHuzalueidl M TmojdydaresneM (UHAHCOBOM YyCIyrm 00s3aTelnbCcTB IO
JI0rOBOPY 00 OKa3zaHUM (PMHAHCOBOW YCITyTH.

5. JIoKyMeHTBI, yKa3aHHbBIE B IYHKTE 3 HACTOALIEH CTaTbM, COCTABIISIFOTCS Ha PYCCKOM
A3BIKE U PACIIEUATHIBAIOTCS C UCIIOIB30BAHUEM XOPOIIO YUTAEMOT0o HIpU(Ta U B COOTBETCTBHHU C
CaHuTapHBIMU NpaBUJIaMH U HOpMaTuBaMu "I urunennueckue TpeGoBaHUs K U3JaHUAM KHU)KHBIM



g B3pocabix. CanlluH  1.2.1253-03", yrBepkaeHHbBIMM [J1aBHBIM TOCYIapCTBEHHBIM
canuTapHbeIM BpadoM Poccuiickoii @enepaunu 30 mapta 2003 rona.

6. JlokymMeHTBl, yKa3aHHble B MOANYHKTaX | - 4 mnyHKTa 3 HacTOSIEW CTaTbH,
peIoCTaBISIOTCS B TeueHue 10 (mecsit) pabouux THEH co JHS PErUCTPAUU COOTBETCTBYIOIIETO
3ampoca ot noirydarens GuHaHCOBOH yciyru B "XKypHae peructpanuu oopamieHuit". JJokymeHT,
YKa3aHHbII B IOJNYHKTE 5 MyHKTa 3 HACTOSILEN CTaTbU, IPEIOCTaBIIAETCS B TeueHue 1 (0HOro)
pabouero IHS CO JTHS PErMCTPAIlM COOTBETCTBYIOLIETO 3arpoca OT MOJydaresis (UHAHCOBOM
yeryru B "Kypnane perucrpanuu oOpamenuit". Eciu JOKyMEHT, yKa3aHHBIA B IyHKTE 3
HACTOSIILIEH CTaTbd, OQOPMIISIETCA TPETbUM JIMIIOM IO IpPUYMHE Y4acTus STOro JiMua B
COOTBETCTBYIOIIIEH OMNEpanuu C IoiydarejgeM (HHAHCOBOM YCIYTH, CPOK MpPEIOCTaBICHUS
JOKyMEHTa MHUKpPO(HUHAHCOBOM OpraHU3alMel YBETWYMBACTCA Ha CPOK, HEOOXOTUMBIN st
3ampoca 3Toro JOKyMEHTa, OJIHaKo He OoJiee yeM Ha 5 (1saTh) pabouux nHeil. Eciu oOpaienue
nosyyatesns (UHAHCOBOM YCIYIM COJAEPKMT TOMHUMO TpeOOBaHUS O IMPelOoCTaBICHUU
JOKYMEHTOB Tak)K€ MHble TpeOOBaHMUS WM BOMPOCHI, MUKPO(GUHAHCOBAs OpraHM3alMs BIIpaBe
MIPEeIOCTaBUTh yKa3aHHbIE B IyHKTE 3 HACTOSILEH CTaThU JOKYMEHTBHl IPHU OTBETE HA TAKOE
oOparieHre B CpoK, yKa3aHHBIN B MyHKTE 3 ctathil 19 Hactosimero Crangapra.

Cratbst 5. OcoOeHHOCTH TIpeNOCTaBleHWs WHPOpMAIMK HAa OQPUIMAIBPHOM CaiTe
MUKpPO(hUHAHCOBOM OpraHu3alnuu

1. Hamuume odumnmansHoro caiita sBiseTcs 00sA3aTeIbHBIM JJISI MHKPO(UHAHCOBON
KOMITaHUH.

2. MukpohuHaHCOBBIM OpraHU3aIMsIM PEKOMEHyeTcsl 00eCeUnTh HaJludre CrienualbHON
BepcHU O(UIMAIBHOTO CalTa /Il CIA00BUISATIIHX.

Koncynperantlntoc: npumMeuanue.
[TynkT 3 crateu 5 npumensiercs ¢ 1 ssaBaps 2018 ropa.

3. OdurmanpHbeld CcaliT MUKPO(DHHAHCOBOW OpraHU3alMK JIOJDKEH COJAEpXaTh pPas3iel,
OMHCHIBAIOLIUI  CTPYKTYpY caiiTa, TMO3BOJSIOIIMA B JOCTYyMHOW (opme ompeaenuTh
MECTOHAXOXKJICHHE KaKI0M CTpaHMIIbI O(UIIMATBHOTO CaliTa B 3TOM CTPYKTYype.

4. Nudopmanus, pazmeniaemas Ha 0pUIIMATBFHOM caiiTe MUKpO(HUHAHCOBOW OpraHU3allvy,
JOJI’KHA OTBEYATH CIIEIYIOIIUM TPEOOBaAHUSM:

1) undopmanus A0mKHA OBITH KPYTJIOCYTOUHO JIOCTYITHA MOJTy4yaTelnto (puHaHCOBOH ycimyru
Ha PYCCKOM SI3bIKE JJIsl O3HAKOMJICHUS M CIIOIb30BaHUsI, O€3 B3UMAHHUS IJ1aThl 32 O3HAKOMJICHUE
¢ uH(opMaIMeil UM HHOE €€ UCII0JIb30BaHNE U 0€3 UHBIX OTPaHUYCHUN;

2) wuHdopmanus [0KHA OBITH JOCTYIIHA MOJydYaTenro (UHAHCOBOW YCIYIH C
MCIO0JIb30BaHHEM OECIIaTHOTO WJIH IIUPOKO PACIPOCTPAHEHHOTO MPOTPaAaMMHOT0 00eCTIeUEeHNUS,

3) undopmanus He AODKHA OBITH 3amu@poBaHa WM 3alllUIIEHAa OT JOCTYNa WHBIMHU
CpeICTBaMU, HE MO3BOJISIFOIIMMHU OCYIIECTBUTH O3HAKOMIICHHUE MOTydaTesst ((MHAHCOBOW YCIIYTH C
ee coJiepkaHueM, 0e3 MCIOIb30BaHMs TPOrPaMMHOTO OOecTIeueHUsT WM TEXHHUUYECKUX CPEICTB
UHBIX, YeM Be0-0003peBaTenb WM OOMIETOCTYTHOE OecIIaTHOE MpOorpaMMHOE oOecredeHue.
Hoctyn k uHpOpMaIuu, pa3MelneHHoN Ha 0UITHATEHOM caiiTe MUKPO(GUHAHCOBOM OpraHu3aIliuu
(3a uckioueHneM HHGOPMAIIMY, pa3MEIIeHHON B JIMYHOM KaOWHETe moiydaTens (GUHAHCOBOU
yCIyTH), HE MOXKET ObITh OOYCIOBIEH TPeOOBAHWEM pPETHUCTpAlMU TMOdydareis (UHAHCOBOMH
yCIyTH WK MIPEIOCTABICHUS UM MEPCOHANBHBIX JaHHBIX, a TAK)Ke TPeOOBAHUEM 3aKIIIOUEHUS UM
JTUIEH3UOHHBIX WU UHBIX COTJIAIICHUH.

5. Paznen oduumansHoro caifta MUKpO(pHHAHCOBOW OpraHu3aluu ¢ nHpopmanueit oo 3Toi
MUKPO(GUHAHCOBON OpraHu3allid H YCJIOBHSIX OKa3bIBAeMbIX €10 (UHAHCOBBIX YCIYT,
MoIeXKaIIei pacKpheITHIO B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 21 nekadpst 2013 roma N
353-®3 "O nmotpedbuTensckoM kpeaute (3aiime)", enepanbHbIM 3akoHOM OT 2 utonist 2010 roga N
151-®3 "O muKpo(pHHAHCOBON AEATENBHOCTH U MHUKPO(PHMHAHCOBBIX OpPraHM3alusaX', UHBIMH



benepanpabIMEU 3aKkoHaMK Poccuiickoii deaepanuu, a Takke IPUHATHIME B COOTBETCTBUU C HUMHU
HOPMATUBHBIMH aKTaMH, JOJDKEH OBITh KPYIJIOCYTOYHO JOCTYIEH JJsi aBTOMaTH4eckoi (0e3
ydacTus 4YenoBeka) oOpaOOTKM WH(GOPMAIMOHHBIMH CHCTEMaMH B OJUH MEpexo] II0
THIIEPCCHUIKAM C TJIABHOM CTPaHUIIB! O(OUIIMAIBHOTO caiiTa MUKPO(HHAHCOBON OpraHU3aIly.

Koncynsrantlntoc: npumevanue.
[lynkT 6 crarbu 5 npumensercs ¢ 1 suBaps 2018 roxa.

6. CymmapHass JUTUTCIIBHOCTH IEPEPhIBOB B paboTe  OQUIMAIBLHOTO  caiiTa
MUKPO(MUHAHCOBON OpraHu3anvy 00 CTPaHHIBI B MHPOPMAITHOHHO-TEICKOMMYHUKAIIMOHHOM
cetn "UHTepHeT", comepkamux WHOOPMALNIO, YKa3aHHYIO B IYHKTE 5 HACTOSIICH CTaThH, HE
JOJDKHA TIPEBBIMATh 4 (YETHIpEX) 4acoB B MecCHI] (3a MCKIIOYCHUEM TMEPEPHIBOB, CBSI3aHHBIX C
00CTOSATENLCTBAMH HETPEOJAOJIUMON CUJIBI, TOATBEP)KIECHHBIMU PEIICHUSIMH (3asiBJICHHUSIMU)
KOMIIETEHTHBIX OpPraHOB TOCYJAapCTBEHHOW BJIACTH M YIOJHOMOYEHHBIX OpraHU3alui, JU00 ¢
NENUCTBUSIMHU TPETHUX JIUII, TOATBEP>KJICHHBIMUA COOTBETCTBYIOIIMMHU JTOKYMEHTAMU, BbIJTAHHBIMU
OopraHaMy TOCYJapCTBEHHOW BJIAacTH, W (WJIM) CTOPOHHHMH OPTaHU3AIUSAMHU, HMEIOIIUMHU
TEXHUYECKYIO BO3MOXKHOCTh (PHKCAIIMU TaKUX ACHUCTBUN TPETHUX JIUIT).

Koncynbrantlnroc: npumevanue.
IIynkr 7 crateu S npumensiercs ¢ 1 suBaps 2018 rona.

7. MukpoduHaHcoBast opraHu3aius 00s13aHa 00ecrednTh Nojyyarento GUHAHCOBOU YCIIyTU
JOCTYI B JIMYHOM KaOWHETe Toyydaress (UHAHCOBOM YCIyrH (eclii TakoW crmoco0
B3aMMOJICHCTBHS C TOJy4areneM (PMHAHCOBOU YCIyrH MPETyCMOTPEH JAOTOBOPOM 00 OKa3aHHWU
(bMHAHCOBOM YCITYTH), KAK MUHUMYM, K CIEAYIONMEeH HHPOPMAIIIHU:

1) wHIMBUOyaTbHBIC YCIOBUS JOTOBOpAa IMOTPEOMTEIHCKOTO 3aliMa, a B clydae HX
M3MEHEHHMsI TOCINIe 3aKIIOYCHUST YKa3aHHOTO JOTOBOpa - C YY4ETOM HM3MEHEHHI, BHECCHHBIX B
JOTOBOP MOTPEOUTETHCKOTO 3aiima;

2) rpaduk mIaTexen mo I0roBOpy NOTPeOUTEIHLCKOTO 3aiiMa, a B cllydae ero M3MEHEHHUS - C
YYETOM U3MEHCHHIA;

3) cTpyKkTypa u pa3mep TeKyIIel 330 DKeHHOCTH MoJTydarenst (UHAHCOBOH YCITyTH.

I'naBa 3. [IpenocraBienue nHpopMaluu peKIaMHOTO XapaKTepa
0 JIeSITEIbHOCTH MUKPO(HUHAHCOBON OpraHU3aliu

Cratpst 6. OCHOBHBIE MPUHIIUIIBI MPEAOCTaBICHUS HHGOPMAIIMU PEKIAMHOTO XapakTepa o
JesITeNbHOCTH MUKPO(GUHAHCOBOI OpraHu3aiuu

1. OCHOBHBIMU NPUHLIMIIAMHU TPEIOCTABICHUS HHMOPMALMU PEKIAMHOIO Xapakrepa
SIBJIIFOTCS T0OPOCOBECTHOCTb, MOJHOTA U JJOCTOBEPHOCTh COOOILIAEMbIX CBEICHHI.

2. MukpoduHaHcOBas OpraHusalMs BIpaBe BbIOpaTh (opMy, CIOCOO U CpeiacTBa
pEeKIaMUpPOBaHMsl CBOMX (DMHAHCOBBIX YCIYT C y4eToM TpeOoBaHUM JeicTBYOIIEro
3aKkoHoarenscTBa Poccuiickoit @enepanyn u HactosAmero Cranaapra.

3. Undopmanus pexiiaMHOrO XapakTepa J0JKHA ObITh 0opMIIeHa TaKUM 00pa3oM, 4TOObI
HE 3JI0yNoTpeOasTh JOBEPHEM MoJlydaTenss (PUHAHCOBOM YCIyru M (WJIM) HE SKCIUTYaTHPOBATh
HE/IOCTATOK Y MoJtydaTesnss GPMHAHCOBOW YCIIYTH OMbITA U 3HAHUM.

4. NHdopmanus peKIaMHOIO XapakTepa He JOJDKHA CoJlepXKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BH3YQJIbHBIX OOpAIleHUH WM 3asBJICHUI, KOTOpbIE MPSIMO WJIH KOCBEHHO,
MIOCPE/ICTBOM 3aMaTYMBAHUS, ABYCMBICIIEHHOCTH WX NPEYBEIINYEHUS, MOTYT BBECTH MOJTyyaTesst
(¢uHaHCOBOMN yCIyru B 3a01yXJIeHHE, B YACTHOCTH, B OTHOIIEHUH YCIOBUI (PMHAHCOBOI ycIyrH,
KOTOpPBIE MOTYT MOBJIUATH HAa BBIOOP MoJTydaTessi QUHAHCOBOM YCIyTH.



Cratbst 7. OcOOEHHOCTH HHTEPHET-PEKIAMBbI

1. MukpoduHaHCcOBasi OpraHU3aLusi-pPEeKIaMO/IaTelb HE BIIPABE MCIOJIb30BaTh (PMPMEHHOE
HAaMMEHOBaHHE W (WJIM) TOBApHBIM 3HAK WHOW MHKPO(GHHAHCOBON OpraHM3alld B KauecTBE
KIIFOUEBBIX CIIOB pu pa3MelIeHUH KOHTEKCTHOM peKIaMbl B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT".

2. MukpoduHaHCOBas ~ OpraHM3alMsA-peKIaMoJaTelb B  HEIAX  HEJIOMyIICHHS
IPEAOCTABICHUS IOJydaTea0 (MHAHCOBOW YCIyTHM HEIOCTOBEPHON MH(pOPMAILMM HE JOJDKHA
MIPUMEHATh MACKHUPOBKY O(UIIMAIBHOIO caiTa (KJIOAKWUHI) MoJ OQUUUAIBHBIN CalT Jpyroit
MUKpO(HUHAHCOBOW OpraHmM3anuy, 0OHApPOJIOBaHHBIN paHee. MukpohuHaHCOBas OpraHU3aIMs,
o1 BeO-caliT KOTOPOH MPOM3BOJUTCS MAaCKHPOBKA, BIIPABE OOPATUTHCS B CaMOPETYIHPYEMYIO
OpraHu3alHIo, WIEHOM KOTOPOH OHa SIBJIETCS, C MPEICTABICHUEM JOKAa3aTeIbCTB KIIOAKUHIA U C
TpeboBaHHEM 00 0OecTIeYeHNH 3alUThl IPaB U UHTEPECOB MUKPO(PHUHAHCOBOM OpraHU3aIiH, 10T
OpUIMATIBHBIN CallT KOTOPOH IPOU3BOIUTCSI MACKHPOBKA.

3. Mukpo¢uHaHCcOBast OpraHu3alUsI-peKIaMo/1aTeNlb HE BIIPaBE UCIIOJIb30BATh JUISl PEKJIaMBbl
CBOMX YCJIYT IPOTPaMMBI JUIsl 3JI€KTPOHHO-BBIYMCIUTEILHON MalllMHBI, KOTOPBIE IPEIHA3HAYECHBI
Ui U3MeHeHus uHdopmanuy, o0padaThiBaeMOM MOCPEACTBOM HHOM MpOTpaMMbl s
AJIEKTPOHHO-BBIYUCIUTENLHON MAIlIMHBI, IPEAHA3HAYEHHOM /1711 OJTyYeHHsl JOCTYIa K caiiTaM B
MH(OPMAaLMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHetr", u (W) Ui COBEpIISHHS] MHBIX
NEeNCTBUM, CBSI3aHHBIX C TaKOM HHPOpMaluen (Opay3epHble MJIaruHebl).

I'naBa 4. [IpaBuia B3auMo1eiCTBUS MUKPO(HUHAHCOBBIX OpraHu3alui
C ToJy4aTensiMu (PMHAHCOBBIX YCIIYT

Cratpss 8. OOmme mnpaBwia B3aUMOJCHCTBUS MHMKPO(PHUHAHCOBBIX OpraHU3AMMA C
MoJTyyaTesI MU (PUHAHCOBBIX YCIYT

1. B ciiyuae BOZHMKHOBEHUS y TTOTyqaTesst ((UHAHCOBOM YCIIYT'H BOMPOCA MO TPUMEHEHHUTO
3akoHonarenbeTBa Poccuiickoit denepaiiuu, peryadpyromero B3aMMOOTHOIIEHHS CTOPOH MO
JOroBOpy 00 OKa3aHuMM (UHAHCOBOHM YCIyru, MHUKpo(UHAHCOBas OpraHu3zanus oo0s3aHa
MPEeIOCTaBUTh MOTydaTeN0 (PMHAHCOBON YCIYI'M MOTHBHUPOBAHHBIN OTBET MO CYIIECTBY TaKOTO
BOIIPOCA U MHBIE COOTBETCTBYIOLIUE pazbsicHeHus. [Ipu 3ToM MukpoduHaHCOBAsI OpraHU3aIs He
BIPAaBE 3aHUMAThCA JEATEIBHOCTBIO, CBSI3aHHOW C KOHCYJIbTHUPOBAaHUEM MOJydaTesnei
(uHAHCOBBIX YCIYT (B TOM 4Mciie (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX APYTUMHU (PUHAHCOBBIMU
OpraHu3alusaMH) IO BOIIPOCaM MPUMEHEHHS] METOJIOB U CIIOCOO0B YKJIOHEHHSI OT YILIAThI J0JTa U
(nnn) u30ekaHUsT OTBETCTBEHHOCTHM 3a €ro HEymiaTy, a TakkKe MO JPYTUM aHaJIOTMYHBIM
BompocaMm. B ciyuae oOpamienus nonydarens (GUHAHCOBOM YCIyrd 3a YCTHOM KOHCYJbTallMen
MpelebHBIA CPOK OKUIAHUS B OUEpeIN He MOKeT mpeBbiarh 30 (TpuanaTH) MUHYT.

2. B nesaTenbHOCTH MHUKPO(UHAHCOBOW OpraHU3alliud HE JOIMYyCKaeTcs MpUMEHEHUe
HEZ0OPOCOBECTHBIX MTPAKTHK, B TOM YHCIIE:

1) mepenaya MUKpO(HHAHCOBOI OpraHuzanueil B OIOpO KPEIUTHBIX HUCTOPUNA WM HUHBIC
OpraHu3allii HEJAOCTOBEpPHON MHQOpMalMM C IEIbl0 BOCHPENATCTBOBATH 3aKIHOUYEHUIO
noJjryqaresneM (UHAHCOBOM YCIyrd JOroBopa 00 oOKa3zaHMM (PMHAHCOBOM YCIYrM C Jpyroi
(uHaHCOBOW OpraHu3aIuei;

2) okazaHue NCHXOJOIMYECKOTO JIaBJIECHUs Ha MOoJydarens (UHAHCOBOW YCIYr'H C IEINbIO
CKJIOHEHMsI K BEIOOpY TOW WIJIM MHOM (PUHAHCOBOM yCiIyrH;

3) cTUMyNHMpOBaHHE 3aKIIIOYEHHs TMoJyyyaTeiaeM (UHAHCOBOW YCIYyIrM HHOTO JIOTOBOpa
3aliMa C IeJIbI0 BO3BpaTa MEepBOHAYAIBHOTO 3aiiMa, 0(pOpPMIIEHHOrO MoiydaTesneM (HUHAHCOBOU
YCIIyTU Ha JIyYIIMX JJI HETO YCIOBUSX;

4) mpemupoBaHHE DPAOOTHHUKOB MHKPO(GHHAHCOBOM OpraHU3allMM 3a pealu3aluio Mep,
HAaIPaBJIEHHBIX MCKJIIOYHUTEIBHO Ha YBEIWYEHHE pa3Mepa 3aJ0JDKEHHOCTH TOJIydaTesen
(bMHAHCOBBIX YCIIYT.



Cratps 9. Uadopmarus, 3anpammBaemMas MUKpO(UHAHCOBOM OpraHU3aluell y moxydaTens
(brHAaHCOBOMN YCITyr'H IO 3aKJIIOYEHUS IOTOBOpA OTPEOUTENILCKOTO 3aiimMa

1. Jlo 3akimiodeHus JOTOBOpa TMOTPEOMTENHCKOrO 3aiiMa WM MPUHATHS MOJydaTelis
(buHAHCOBOHN yCIyru Ha 0OCITy)KUBaHHE, OJHAKO, B JIIOOOM ciiydae, He pexxe 1 (0JHOT0) pasa B 1o,
MUKpo(rHAHCOBas OpraHu3anus o00s3aHa 3alpoCUTh Y TOJydaresns (pUHAHCOBOM ycIyru
CIIETYOIYI0 HH(POPMAIIHIO:

1) o pa3mepe 3apabOTHOW IUTATHl, HAJIUYWU HMHBIX HCTOYHUKOB JOXO/JAa U JICHEKHBIX
o0s13aTeNbCcTBaX MoyvarTess pruHaHCOBOH ycimyru (MIpH pacCMOTPEHHUH 3asBIICHUS HA TOTyYCHHE
MOTPEOUTENILCKOTO 3aiiMa Ha cymMmy, nipeBbimatorryto 3 000 (Tpu Teicsun) pyoneit). [1pu sTom B
otHomeHnu POS-mMukpo3aiiMoB MUKpo(rHaHCOBasi OpraHU3als BIPaBe YCTAHABINBATh 0COOBII
MOPSAZIOK TIPENOCTaBICHUS WHGOpMAIMKA O pa3Mepe 3apadOTHOW IIaThl, HAJMYUH HWHBIX
MCTOYHHKOB JI0X0/1a M ICHEKHBIX 0053aTeIbCTBAX MOTydaTeNs (GHHAHCOBOH yCIyTH;

2) 0 BO3MOXHOCTHU NPEAOCTaBICHUS 00ECIIeUeHUs NCIIOJIHEHUS MoTydareieM (PUHAHCOBOM
yCIyru 00s3aTENBbCTB MO JOTOBOPY 00 Oka3zaHuu (PUHAHCOBOW yCIAyrd (B TOM YHCIE 3aJIOT,
MOPYYHUTENBCTBO), B ClIydae, €CIU MPEIOCTABICHHE 00ECIIeYeHUsI MPEAYCMOTPEHO YCIOBHIMU
JoroBopa 00 oka3zaHUM (PUHAHCOBOH yCIyTH;

3) o cyaeOHBIX cropax, B KOTOpBIX IOJydaTeidb (PUHAHCOBOM YCIYIM BBICTYHAET
OTBETYHMKOM (TIPH PACCMOTPEHUH 3asIBIICHUS HA TIOJTyYeHUE TTOTPEOUTEITHCKOTO 3aliMa Ha CYMMY,
npesbimaronryto 30 000 (Tpuanate TeICSY) pyOIIei);

4) o HamU4UUU B COOCTBEHHOCTH MOJTydaTesss (PMHAHCOBOW YCIYTHM JBHXKUMOTO W (WIJIH)
HE/IBIDKUMOTO HMYIIecTBa (TIPU PacCMOTPEHHH 3asBIICHHS Ha TOJy4EHHE MOTPEOUTETHCKOTO
3aiima Ha cymmy, nipeBsimarontyo 100 000 (cTo Teicsa) pyoOIIei).

Cratbst 10. OcymiecTBieHHE OIEHKH IUIATEKECTIOCOOHOCTH TMOIyvaress (PUHAHCOBOM
yCIIyTH

1. MuxkpoduHancoBas opraHuzanusi TIpPU PACCMOTPEHUU 3asBJICHUS TOJTydaTens
(uHAHCOBOM yCIYyrM Ha MOJY4YeHHE MOTPEOUTENHCKOro 3aiiMa B 00s3aTENbHOM MOPSIKE
MIPOBOJIUT OLIEHKY IJIaTEKECIOCOOHOCTH MoTydaress GUHAHCOBOM YCITYTH.

2. Jlnst OlleHKH J0JATOBOM Harpy3ku MUKpo(hUHAHCOBAs OpraHu3alus 00s13aHa 3alpoOCUTh y
nosyyatens (UHAHCOBOM YCIIyrd, OOpaTHBIIETOCS B MHMKPO(UHAHCOBYIO OpPraHU3aIlUI0 C
3asBJICHUEM Ha TIOJyYeHHUE MOTPEOMTENIbCKOTO 3aiiMa Ha cymmy cBbimie 3 000 (Tpex ThIcSd)
pyOel, cinenyronryro nHGOpMaIn:

1) 0 TeKyIIUX IEHEKHBIX 0053aTEIbCTBAX;

2) 0 IepUOIMYHOCTH U CyMMaX IIATEKEH M0 YKa3aHHBIM IoNTydaTesieM (MHAHCOBOH yCIyTU
obs3arenscTBaM. [Ipu 3ToM B oTHOmIeHnHn POS-Mukpo3aitMoB MUKpO(HUHAHCOBAsI OpraHu3aus
BIIpaBe HE 3aIpalliuBaTh UH(HOPMALIHUIO O IEPUOAMYHOCTH MIIATEXKEH MO YKa3aHHBIM MOTy4aTeieM
(uHAHCOBOM yCIIyru 0053aTeIbCTBAM, a TAKXKE YCTaHABIMBATH 0COOBIN MOPSAIOK MPEI0CTaBICHUS
uHdopMallMd O CcyMMax IUIaTeXed MO0 YKa3aHHBIM ToOJydareieM (UHAHCOBOM YCIYyrH
00s13aTeNbCTBAM;

3) o mensx MOJydYeHHUs 3aiiMa MoiydaTeneM (PUHAHCOBOM ycinyru (3a HCKIIOYCHHEM
POS-mukpo3aiiMoB);

4) 06 UCTOYHHMKAX JIOXOJOB, 32 CUET KOTOPBIX MPEIoiaraeTcsi UCIIOTHEHHE 0053aTeNbCTB
I10 J0rOBOPY 3aiMa;

5) o dakTe Mpou3BOACTBA MO ANy 0 OaHKPOTCTBE Moy4yarens GUHAHCOBOU YCIYTH Ha ATy
M0oaYu B MUKPO(PHHAHCOBYIO OPTraHU3aIIMIO 3asBIICHHS HA MOJIyd€HHE TOTPEOUTETHCKOTO 3aiiMa
norydatesieM (PUHaHCOBOU yCIyry U B Te4eHue S (ISATH) JIeT 10 JaThl OJJa4y TAaKOTO 3asBIICHUS.

Koncynprantllntoc: npumedanue.
[Tynkr 3 crarbu 10 npumensiercs ¢ 1 oktsa6ps 2017 rona.



3. B umensx HEIOMYIIEHHs NPEBBIIIEHUS NPEIEIBbHOIO YPOBHS ILIATEKECHOCOOHOCTH
noJsryqarens (MHAHCOBOW YCIYrH MEXIy OJHONW MHUKPO(HWHAHCOBOW OpraHM3alnuedl W OJHUM
noJrydatesieM (pMHAHCOBOU yCIyrd HE MOKET ObITh 3akitoueHo Oonee 10 (mecstu) (¢ 1 sHBaps
2019 roma - Gonee 9 (meBATH)) JOTOBOPOB MOTPEOUTEIIHCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa
MOTPEOUTENILCKOTO MUKPO3aliMa 10 KOTOPhIM He TpeBbimaet 30 (TpuanaTi) KaleHAapHbIX JHEH,
3a MCKJIIOUEHHUEM JIOTOBOPOB, CpPOK II0JIb30BAHUS JIEHE)KHBIMU CpPEJICTBAMU [0 KOTOPHIM
(axTrueckn coctaBuia He Oosee 7 (ceMun) KaJeHIapHbIX qHEl. [Ipu pacuere npeaeabHOro ypoBHS
IJ1aTE€KECIOCOOHOCTH Mostydarenst (PUHAHCOBOM yCIyru Jjsl Lejiedl HAcTOSIIEero IyHKTa
YUUTBIBAIOTCSL JIOTOBOPHI MOTPEOUTEIHCKOTO MHUKpO3aliMa, CPOK BO3BpaTa MOTPEOUTEITBCKOTO
MHUKpoO3aiiMa M0 KOTOpbIM He mnpeBbimaer 30 (TpuauaTH) KaleHJApHbIX JTHEH, 3aK/I0YEHHbIE B
TedyeHne | (oAHOro) roja, MPEALIECTBYIOUIEro JaTre MNOJy4eHHs MHMKpO(HUHAHCOBOU
OpraHM3aiieil 3asBieHHUs] Ha MOJyYEHHE OYEpPEeAHOr0 MOTPEOUTENBCKOTO MHKpO3aiiMa OT
noJtyyaTesst pUHaHCOBOM YCIIYTH.

4. MuxkpoduHaHCOBasE OpraHM3alvs HE BIPaBE 3aKIIOYaTh C TMOJydaresieM (puHaHCOBOM
YCIyTH JOTOBOpP MOTPEOMTENHCKOTO MHUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTENHCKOIO
MHKpoO3aiiMa 10 KoTopoMy He mnpeBblmaeT 30 (Tpuanatu) KajaeHAapHbIX AHEW, IPpU HAJTUYUU Y
nostyyaTesis ((MHAHCOBOM YCIYru 00s13aTeNIbCTB Mepes TakKoi MUKPO(HUHAHCOBOW OpraHu3anuen
[0 MHOMY JOrOBOPY MOTPEeOMTENHCKOIO MHKpO3aiiMa, CpOK BO3BpaTa MHOTPEOUTEIHCKOTO
MHUKpo3aiiMa 1o KoTopoMy He npesbiiaeT 30 (TpuauaTH) KajJleHIapHbIX JHEH.

5. IlonosxeHust MyHKTOB 3 1 4 HACTOSIIEH CTaThU HE PACIPOCTPAHSIIOTCS:

1) nHa POS-Mukpo3aiims;

2) Ha BeIianHbIe 10 1 anpens 2018 roga Mukpo3aiMbl, cyMMa KOTOpbIX He npesbiiaer 3 000
(Tpex ThIcsu) pyOJIe MM CPOK BO3BpaTa KOTOPHIX HE MPEBBINIACT 6 (IIECTH) KaJICHIAPHBIX JHEH;

3) Ha BeimanHbIe ¢ 1 anpens 2018 roga MUKpo3aiimMbl, CyMMa KOTOPBIX He mipeBbimraet 3 000
(Tpex ThICcS4) pyOJIei U CPOK BO3BPATa KOTOPBIX HE MPEBHIMIACT 7 (CEeMH) KaJIeHapPHBIX JTHEH;

4) Ha MHUKpPO3aiiMbl, BBIJIAHHBIC Ha JILTOTHBIX YCIIOBHSX, C TPOIEHTHON CTaBKOHW, HE
MPEBBIIAIONIECH TPEXKPATHYIO KITIOUEBYIO ITPOIIEHTHYIO CTaBKY, YCTaHOBJICHHYIO bankoM Poccun
Ha J1aTy BbIJauu TAKMX MUKpPO3aiiMOB.

Cratbs 11. Ilopsmok B3aumMoaelcTBUST MUKPO(HUHAHCOBBIX OPraHU3aIUil C MOJTydaTe/IIMU
(bMHAHCOBBIX YCIIYT IIPU BO3HUKHOBEHHUH 3a/I0JDKEHHOCTH

1. B cimydyae BO3HHUKHOBEHHS IO JOTOBOPY MOTPEOMTEIHCKOTO 3aiiMa MPOCPOUYECHHOM
33JI0JDKEHHOCTH, MUKpO(HUHAHCOBAas OpTraHM3aIus C IEJIbI0 MPEIOTBPAIICHUS IadbHEHIIEro
yBEJIMYEHHS TOJTOBOM HArpy3Kd MoJiydaTelns (MHAHCOBOW yciiyru obOs3aHa B TeueHue 7 (CeMu)
KaJICHJIAPHBIX JTHEH C JIaThl BOSHUKHOBEHUS ITPOCPOUCHHOM 3310 DKEHHOCTH MPOUH(POPMHPOBATH
nosyyatens (UHAHCOBOW yCIyrd O ¢akTe BO3HUKHOBEHHUS MPOCPOUYECHHOM 3aJ0JKEHHOCTH C
UCIOJI30BAHMEM JIIOOBIX JOCTYMHBIX CHOCOOOB CBS3M C MoJiyyaTeneM (DMHAHCOBOW YCIYTH,
COTJIACOBAHHBIX C MOJydareiaeM (PUHAHCOBOW yCIYrd B JAOrOBOpE MOTPEOUTENHCKOro 3aiima, B
TOM 4YHCJI€ DJIEKTPOHHBIX KAaHAJOB CBS3M, WIM MHBIM CIOCOOOM, MPEAyCMOTPEHHBIM
3aKoHo1arenbeTBOM Pocceniickont denepannu.

2. MuxkpoduHaHcoBas oOpraHuzanus o0s3aHa ¢ y4eToM TpeOOBaHHI MPUMEHUMOTO
3akoHomarenscTBa Poccuiickoit denepanuu nHGopMHUpoBaTh MOdydaresns GUHAHCOBON yCIyrd
M0 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa 0 (akTe, CpOKe, CyMMaX, COCTaBe M TOCIEACTBUIX
HEUCIIOJTHEHHUST 00s3aTENbCTB MO BO3BPATy MPOCPOUYEHHOW 3aJ0JDKEHHOCTH, 3alpalinBaTh Y
noyyuyatens (UHAHCOBOM YyCIyrd HH(OpPMAIMIO OTHOCUTENBHO TMPHUYUH BO3HUKHOBEHHS
MIPOCPOYECHHOM 33JI0JKEHHOCTH.

Cratps 12. PectpykTypu3zanus 3a10/DKEHHOCTH

1. B cJIydqac BO3HHWKHOBCHUA npocpoquHoﬁ 3a10JDKCHHOCTHU 8 () AO0TOBOPY



NOTPEOUTENILCKOTO  3aliMa  MoJyyaTeldb (MHAHCOBOM  yciayrd  (€ro  MpaBONPEEMHHUK,
NPEJCTaBUTENIb) BIpaBe OOPAaTUTbCA B MHUKPO(DUHAHCOBYIO OpraHHM3alMI0 C 3asBJICHHUEM O
PECTPYKTYpHU3aLUU 33J0JIKEHHOCTH.

2. B ciyyae nosy4eHus 3asBJIEHUS O PECTPYKTYpHU3aLUH 33J0KEHHOCTH, BO3HUKIIECH 110
JIOTOBOPY TMOTPEOUTENBCKOTO 3aiiMa, MUKpO(GUHAHCOBas OpraHu3anus o0s3aHa PacCMOTPETh
Tako€ 3asBJICHUE M I[POAHAIU3UPOBATh NPUBEICHHBICE B 3adBJIICHUU (aKThl, a TaKKe
MOATBEPXKIAOLIUE TAKKE (PaKThl JOKYMEHTHI B OPSAJKE, YCTAHOBICHHOM HACTOSIIEH CTaThEH.

3. MukpoduHaHCOBas OpraHu3alMs pPacCMaTpUBAeT BOMPOC O  BO3MOXKHOCTH
PECTPYKTYpHU3AIMH 33I0/DKCHHOCTH TOTydaresst PMHAHCOBOW YCIYTH Mepesl MUKPO(QHHAHCOBOM
OpraHM3alueil 1no J0roBopy MOTPEOUTENHCKOIO 3aiiMa B CIEAYIOLIUX ClIy4asX, HaCTYHMUBIIUX
I10CJIE TIOJyYEHUS MoIydaresaeM (UHAHCOBOM YCIYTHM CyMMBbI IOTPEOUTENBCKOT0 3aiiMa:

1) cMepTh nostyuyaTesns pUHAHCOBOM YCIIYTH;

2) HecuacTHBIN cily4ail, IOBJIEKIINN NMPUYNHEHUE TSHKKOTO Bpela 3/I0POBBIO MOJTydaTess
(MHAHCOBOM yCIYT'H WK €ro OJU3KUX POJACTBEHHUKOB;

3) mpucBoeHHe MoJiyyaTento (MHAHCOBOW YCIYT'M WHBAJIMAHOCTH | - 2 rpynmsl mocie
3aKJIIOUEHUS J0roBopa 00 oka3aHUM (PHAHCOBOU YCIYTH;

4) Tspkenoe 3aboseBaHUE ToJydaressi (PUHAHCOBOW yciyru, mjsiieecss He MeHee 21
(mBaAmaTH OJHOTO) KAJCHAAPHOTO JHS CO CPOKOM peabuiuTanuu CBbIEe 14 (YeThIpHAIIATH)
KaJICHAAPHBIX JTHEW;

5) BbIHECEHHE CYJIOM pelIeHUs O TMpU3HAHUU Tojydarens (UHAHCOBOM yciyru
HeZeecroCcOOHBIM MIH OIPaHUYEHHBIM B 1I€€CIIOCOOHOCTH;

6) enMHOBpEMEHHas yTparta umyniectsa Ha cymmy cBbiie 500 000 (msTucot Thicsiv) pyOieit
noJtyyaTtesneM (pUHaHCOBO yCIyru Mo IOTOBOPY MOTPEOUTENHCKOTO 3aiiMa;

7) motepsi pabOTHl MW WHOTO MCTOYHHKA JT0XOJa ToJydaresieM (UHAHCOBOW YCIYTH B
TEUEHHE CpOKa JEHCTBUA JOTOBOPA 3aliMa C MOCIEAYIONIEe HEBO3MOKHOCTBIO TPYAOYCTPONUCTBA B
TeueHne 3 (Tpex) MecsImeB W 0oJiee B Cilydae, €ClU IMojaydaresib (PMHAHCOBOW YCIYTH HMEET
HECOBEPUICHHOJETHUX JeTell J1Mb0 ceMbs mojydaresnss (UHAHCOBOM YCIYTH B COOTBETCTBHH C
3akoHo1aTeNbecTBOM Poccuiickoit denepaiirii OTHOCUTCS K KATETOPUU HETIOJIHBIX;

8) oOperenne moaydarteneMm (PUHAHCOBOW YCIYTH CTaTyca €IMHCTBEHHOTO KOPMUJIbIA B
CEMbE;

9) npusbiB moayuatens ¢GuHAHCOBOW yciyrm B BoopyxkeHHbie cuiibl Poccuiickoit
denepanuu;

10) BcTymiieHue B 3aKOHHYIO CUJTy IPUTOBOpA CyZa B OTHOLIEHUH MOJIydaTessi PUHAHCOBOU
YCIIyTH, YCTaHABIUBAIOILIETO HaKa3aHUE B BUJIE JIMIIEHUS CBOOO/IBI;

11) npomsomienmiee He MO Boje ModydaTenss (UHAHCOBOM YCIYTH CYIIECTBEHHOE
yxyuieHrue (UHAHCOBOTO IMOJIOKEHHSI, HE CBSI3aHHOE C YKA3aHHBIMU BBIIIE CIy4asMH, OJHAKO
CHOCOOHOE CYIIECTBEHHO MOBJIUATH Ha pa3Mep J0X0Ja Mojaydaress GUHAHCOBOU yCIYru U (HIIN)
€ro COoCOOHOCTH HCIIONHATH 003aTeNLCTBA MO JOTOBOPY 00 OKa3aHUU (PUHAHCOBOU YCIYTH.

4. VYka3aHHble B MyHKTe 3 Hacrosimied craThbu (akThl TPEOYIOT MOATBEPKACHUS
JOKYMEHTaMH, BBIAAHHBIMU TOCYJAapCTBEHHBIMH  OpraHaMd WIH  YIOJHOMOYEHHBIMHU
OpraHM3alUs MK, €Ccld HMHOE pelIeHWe He NPUHATO MHUKPO(PHUHAHCOBOW OpraHu3anuei.
MukpoduHaHcoBas opraHu3anus o0s3aHa B JOCTYNMHOM (opme, B TOM UHUCIE MOCPEICTBOM
pasMeIleHus] COOTBETCTBYIOLIEH MHpOpMalMu Ha CBOeM O(UIMaNbHOM caifTe, JOBECTH 0
CBe/IEHUs Mojydaresield UHAHCOBBIX yCIyr MHGOpPMAIMIO O HEOOXOJAUMOCTH MPEIOCTaBICHUS
MOJITBEPXKIAIOIINX JTOKYMEHTOB BMECTE C 3asBJICHUEM O PECTPYKTYpPHU3AIMH, a TAKXKe 3alPOCUTh
HE/IOCTAIoIIMe JOKYMEHThl Yy MoJiydarenss (PMHAHCOBOWM YCIIYTH B Cllyyae, €cld 3asBJICHUE O
pEeCTpYKTypHU3allMi OBIJIO HampaBiIeHO 0e3 YyKa3aHHBIX JOKYMEHTOB M MHUKPO(HUHAHCOBOM
OpraHu3alieil He NPHUHATO pelIeHHEe O PACCMOTPEHMU 3asBJICHUS O PECTPYKTypHu3aluu Oe3
MpEeJCTaBICHUS JOKYMEHTOB.

5. Ilo wroramMm paccMOTpeHHsl 3asBICHHS TMoJy4yareias (UHAHCOBOM YCIyrM O
PECTPYKTYpHU3alMK MUKPO(HUHAHCOBAsI OpraHU3aIMsI TPUHUMAET PEIICHUE O PECTPYKTYPHU3AIUN
3aJI0JDKEHHOCTH TIO JIOTOBOPY MOTPEOMTENhCKOro 3aiiMa Jinbo 00 OTKa3ze B YAOBJIETBOPEHUU



3asBIICHUSI U HAPABJISIET MOJTYyYaTeNt0 (PUHAHCOBOM YCIyTH OTBET C YKa3aHUEM CBOETO PELICHUs
M0 3asIBJICHUIO O PECTPYKTYpHU3allMU B MOPSJIKE U B CPOKH, yKa3aHHbIE B MyHKTE 3 crartbu 19
Hacrosuero Cranaapra.

6. B cnydae mpuHATHS MUKPO(UHAHCOBOW OpraHU3allMel pemeHusl O PeCTPYKTYpHU3alun
3aJJ0JDKEHHOCTH TI0 JIOTOBOPY MOTPEOMTEIBCKOTO 3aiiMa, B OTBETE IMOJIydaTelnro (PMHAHCOBOU
yCIyTH MHUKpO(QUHAHCOBAs OpraHu3alus NpelaraeT IojIydareiato (UHAHCOBOW yCIyru
3aKIIOYUTh COOTBETCTBYIOIIEE COTJIALICHHE MEXJIYy MHUKPO(QUHAHCOBOW OpraHu3anmueid u
noJyryqareneM (UHAHCOBOW YCIYIH B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu.

Cratps 13. YBennueHue cpoka Bo3Bpara CyMMBI 3aiima

Koncynerantlnroc: npumedanue.
ITynkT 1 crareu 13 npumensiercs ¢ 1 okrsi0ps 2017 rona.

1. MakcumanbHOE YHUCIIO JOTOJHUTEIBHBIX COTJIAIIEHUM K JIOTOBOPY MOTPEOUTEIHCKOTO
MUKpoO3aiimMa, MpH 3aKI0YEHUH KOTOPBIX YBEJIIMYMBAETCS CPOK BO3BpaTa JEHEKHBIX CPEICTB IO
TaKOMy JIOTOBOPY, C OJTHUM MoJiyyaTesneM (pUHaHCOBOM YCIIyrM HE MOXET COCTaBIATH Oojee 7
(cemn) B Teuenwue 1 (omnoro) roaa (c 1 ampesnst 2018 rona - 6osee 6 (mectn), ¢ 1 ssaBaps 2019 rona
- 6onee 5 (msATH)), ecau moaydaTeneM (GUHAHCOBOM YCIYru SIBISETCS (PU3NUECKOE JUI0 U CPOK
BO3BpaTa 3aiiMa, IpeyCMOTPEHHBINA TAKMM JOTOBOPOM IIPH €T0 3aKIYEHUH, He npepbimaet 30
(TpuanaTH) KajJeHIapHbIX THEH.

2. B MakcuMasbHOE YMCIIO JOTIOJHUTENBHBIX COTJIAIIEHUH K I0TOBOPY MOTPEOUTENHCKOTO
MHKpO3aiiMa, Ipy 3aKIYEHUN KOTOPBIX YBEIIMUMBAECTCS CPOK BO3BpaTa JICHEKHBIX CPEACTB MO
TaKOMYy JIOTOBOPY, C OJJHUM ToJTydaTesneM (UHAHCOBOM YCIYyTU HE BKIIOYAIOTCS JJOTIOJIHUTEIbHbIE
COTJIallIeHUs, YBEJIUYMBAIOIIME CPOK BO3BpaTa JEHEXKHBIX CPEACTB Ha CPOK A0 2 (IBYX)
KaJICHAAPHBIX JHEW BKIIOYUTEIBHO, a TAKXKE COTJIAlICHUs, YKa3aHHbIE B MyHKTE 6 cTaTbhu 12
Hacrosuiero CraHmapra, €cid B YKAa3aHHOM COIVIAIIEHWM CHMKEHAa NPOLICHTHAas CTaBKa 3a
[0JIb30BAHNE MHUKPO3aMOM IO CPAaBHEHUIO C JIEHCTBYIOIIMMHM HAa MOMEHT MOJIUCAHUS TaKOTO
COTrJIAllIEHUsl YCJIOBUSMH YKa3aHHOTO JoOroBopa M (WJM) YMEHbIIeHa oOmas cymMma
3aJI0JKEHHOCTH IO IOTOBOPY MOTPEOUTENHCKOTO MUKpO3aiiMa.

Koncynperantlntoc: npumeuanue.
Cratbs 14 npumensiercs ¢ 1 auBaps 2018 rona.

Crates 14. Tlopamok u ciyyau (QuUKcalMM TeleQOHHBIX MEPEroBOPOB M COOOIICHUH,
MepelaBaeMbIX MO CETSAM AJIEKTPOCBS3H, B TOM YHUCIE MOJIBMKHON paanoTene(oHHON CBs3M, a
Tak)Ke XpaHeHHs] COOTBETCTBYIOIIEH nHpopMaIu

1. MukpopuHaHcoBass OopraHu3alus IO JIOTOBOPY IOTPeOUTENbCKOro 3aiiMa o0s3aHa
oOecrieunBaTh (UKCAMIO M XpPaHEHUE HWHHUIMUPYEMBIX €10 Tele(hOHHBIX MEpPeroBOpoB,
TEKCTOBBIX, FOJIOCOBBIX M MHBIX COOOILICHUH, TEPEaBaEMBbIX IO CETSAM 3JIEKTPOCBS3H, B TOM YHCIIe
MOJIBIKHOM pannoTteneoHHOM cBs3H, oOpaleHnii momyyaTesnss QUHaHCOBON YCIyTH, MEPETUCKH
yepe3 o(pUIMaIbHBIA CalT MUKpO(QHHAHCOBOM OpraHM3alluy WM JIMYHBIM KaOMHET MmosryyaTens
(MHAHCOBOW YCIYTM M HMHBIX BHJIOB B3aMMOJEHCTBHS C ToJydaTesieM (HUHAHCOBOM YCIyTH,
OTHOCSIITUXCSL K JIEATEIbHOCTH MHUKPO(QHMHAHCOBOM OpraHW3alMy MO BO3BpATy MPOCPOYEHHOMH
3aJJ0JDKEHHOCTH, /IO UCTEYEHUS CO JHS UX COBEPIICHUS:

1) He menee 1 (0gHOTO) roAa - B OTHOIIEHUH MHpOpMAaLUH, PUKCHPYeMON Ha OyMa)KHOM
HOCUTEIIE;

2) He MeHee 6 (IIeCTH) MeCSLEB - B OTHOLIEHMHM HH(poOpMaIMu, (UKCUpyeMoil Ha



JIEKTPOHHOM, MarHUTHOM, OIITUYECKOM HOCUTEJIE.

2. ®opma (Qukcany W XpaHEHUs WHPOPMAIUK O B3aMMOJCHCTBUHM C IOJy4aTeIsIMU
(DMHAHCOBBIX YCIYT OMNpPEACSeTCS MUKPO(PHUHAHCOBON OpraHU3aIlUel MCXOS U3 TEXHUYCCKUX
BO3MOXHOCTEH ATOH MUKPO(PUHAHCOBOW OpraHmzanuu u (WIM) BHIA B3aWMMOJCHCTBHUS C
noJryqaresneM (pUHaHCOBOM yciyru. TenedoHHbIE EperoBOPhI MOUIEKAT AyAHO3AITUCH.

3. MukpoduHaHCcOBas OpraHu3aIys BIIpaBe TaKke PUKCHPOBATH U XPAHUTH HH(DOPMAIIHIO,
HE OTHOCSIIYIOCS K B3bICKAHUIO IPOCPOUYEHHOW 3a/I0JKEHHOCTH, €CJIM 3TO HE NMPOTUBOPEUUT
TpeboBaHUsAM 3aKOHOJAaTeNbCcTBA Poccuiickoit ®enepanuu. MukpopuHAHCOBas OpPraHU3ANUS
00s13aHa cOOOIIATH MOJTyYaTeIIF0 PUHAHCOBOH YCIIYTH O (PUKCAIIUU B3aUMOJACUCTBHS C HUM.

4. MukpoduHaHcoBasi opranu3anus o0s3aHa oOecrieynBaTh XpaHeHHUE 3a(hpUKCHPOBAHHBIX
TeICPOHHBIX IEPETOBOPOB, TEKCTOBBIX, T'OJOCOBBIX M HHBIX COOOINCHUH, MEepeaaBacMbIX IO
CETSIM DJICKTPOCBS3M, B TOM YHCJIE TOABUXHOW paguoTeneOHHON CBS3M, W HMHBIX BUJIOB
B3aUMO/ICHCTBUS C NOdy4aresaeM (PMHAHCOBOW yCIyTH, COCTABJIEHHBIX U MOJYYEHHBIX €10 B XOJ€
OCYILIECTBJICHUS JESATENIbHOCTH IO BO3BPATy IPOCPOUYEHHON 3a/0JKEHHOCTH, 1O HCTEUEHMS
CPOKOB, YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbW, B COOTBETCTBYIOIIEM ISl JAHHOTO BHUJA
B3auMOJICHCTBUA ¢opMare (Ha OyMa)KHOM HOCUTENE WM Ha DJICKTPOHHOM, MArHHUTHOM,
ONTUYECKOM HOCHUTEJE), 3a UCKIYEHHEM CIlyyaeB, Korja ¢UKcauuss WM XpaHEHHE
MPOTUBOPEUYHUT 3aKOHOJATENLCTBY Poccuiickoit @enepanuu.

Cratbs 15. MuHUMaNbHBIE CTAaHAAPTHI OOCTY)KHWBAHUS TMOTyvaresei (PMHAHCOBBIX YCIYT,
Kacaroluecss JIOCTYHOCTH U MaTepHallbHOro obecredeHuss O(pHCOB MHUKPO(PUHAHCOBBIX
OpraHu3arui

1. MukpoduHaHcoBass opraHuzanms 00si3aHa 00€CIeunuTh COOTBETCTBHE oOduca
YCTaHOBJIEHHBIM CAHUTApPHBIM U TEXHUYECKUM IpaBUiIaM M HOpMaMm, B TOM 4Hciie 00eCrneduThb
HaJu4he OCBEIIECHUS M OTOIUICHHUS, a Takke o0opymoBaHue odrica WHBEHTapeM M MeOelbio,
HEOOXOIUMBIMH ISl 3aKJIIOUYEHUS JOTOBOPOB C MOJIydaTeNssMU (DUHAHCOBBIX YCIYr U IpHUeMa
oOpareHuii oT rnmoyvaresnei GUHaAHCOBBIX YCIYT.

2. 3a WCKIIOYEHUEM CJIy4aeB 3aKJIIOUYEHHUs JOTOBOPOB MHUKpO3aiiMa MOCPEICTBOM
MH(POPMAITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTn "MHTepHeT", MUKpOpHHAHCOBAsI OpraHU3aIlns,
OCYILIECTBIISIONIAs MPUEM 3asBOK U 3aKJIIOUEHUE OTOBOPOB 00 OKa3zaHWU (PUHAHCOBBIX YCIYT,
o0s3aHa o00ecreynTh COONIOIGHHE MUHHMAIIbHBIX YCIOBUN OOCIY)KHBAaHMS TOJTydaTesei
(bMHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B oduce MUKpOPUHAHCOBOI OpraHM3ally, B KOTOPOM OCYLIECTBIISIETCA 3aKIIOUYECHUE
JIOTOBOpOB 00 OKa3aHUM (DUHAHCOBBIX YyCAyr (MpUeM 3asBICHUA O MpeAOoCTaBICHUU
MUKpO3aiiMa), MOJDKHA pa3Mmemiarbcs WHGOpMalus, YKa3aHHass B CTaTbe 3 HACTOSIIErO
Cranpapra;

2) paOOTHUKM MUKPO(GUHAHCOBON OpraHu3alii, OYHO B3aUMOJACWUCTBYIOIIHME C
MoJydaTesisMi ~ (PMHAHCOBBIX YCIYT, JIOJDKHBI 00JajaTh JOCTYNMHBIMH JUIsl  0003peHus
MoJIyyaTesisiM (PUHAHCOBBIX YCIYr CPEICTBAMU BHU3YalbHOW HICHTH(PHKAIUHU, COACPKAIIUMU
bamunnio, UMs U JOJHKHOCTh paOOTHUKA;

3) B odpuce MHUKpO(UHAHCOBOWH OpraHU3allMU JOJDKHA ObITh oOecreyeHa BO3MOXHOCTb
3aKJIFOUEHUs JOTOBOPOB 00 0Ka3aHUU (DUHAHCOBBIX YCIYT C MOMy4YaTeNnsiMu (PMHAHCOBBIX YCIIYT;

4) B oduce MUKpO(UHAHCOBON OpPraHM3alid PEKOMEHIyeTCs 00eCreYnTh BO3MOKHOCTh
3aKJIIOUEHUS JOTOBOPOB 00 OKa3aHWH (DUHAHCOBBIX YCIYT C MOIy4aTeasiMU (PMHAHCOBBIX YCIYT C
OTPaHWYEHHBIMH BO3MOXKHOCTSIMH C Y4YETOM TpeOOBaHHI JEWCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccuiickoit  ®enpepauyu 0 COLMAIBHOM  3alMTE  MHBAJIMAOB, BKIIOYAs  JIOIYCK
CypAOIepeBOIYrKa U TUDIOCYPAONIEPEBOIYNKA, BO3MOXKHOCTh YBEITHUYEHHUS U 3BYKOBOTO
BOCITPOM3BE/IEHUSI TEKCTa JOoroBopa 00 OKa3aHWM (UHAHCOBON YCIYIM M HUHBIX JTIOKYMEHTOB,
MOAMUCHIBAEMBIX TOJTydaTesieM (UHAHCOBOM YCIYrd, BO3MOXHOCTh TI€YaTH JIOKyMEHTOB,
coJiepkanux HHPopMaIHio, YKa3aHHYIo B cTaThe 3 Hactosiiero Cranaapra, ¢ UCIIOIb30BAHUEM
YBEIIMYEHHOTO pa3Mepa MIpu(Ta, OKa3aHHEe HWHOW TIOMOIIM B TIPEOJOJCHUU Oaphepos,



MPEMATCTBYIOMMX TOJYYEHUIO JIMIAMU C OrPAaHMYCHHBIMH BO3MOKHOCTSAMHU HH(OpMAIUU O
(uHAHCOBOM yCiIyre HapaBHE C JPYTrUMH JHIIAMHU.

3. B cimyuae ecnm 3aKiOYeHUE JOTOBOpAa MHKpoO3aiiMa ocyliecTBiseTcs He B oduce
MUKPO(HUHAHCOBOW OpraHu3aliy, MUKPO(QHUHAHCOBAs OpraHU3amus, MO0 JOTOBOPY C KOTOPOH
JEeWCTBYET MPOAABEll TOBAPOB (UCIIOIHUTENb PadOT, YCIyr), o0si3aHa 00eceYnTh COOII0ICHUE
TakKUM IPOJIABLOM (MCHOJHUTEIEM) MHHMMAJIBHBIX YCIOBUN OOCIY)XMBaHUS THOJydareneit
(MHAHCOBBIX YCIYT, B TOM YHCJIE:

1) B MecTe, B KOTOPOM OCYILECTBISETCS 3aKIOYEHHE JOroBOpa MHUKpo3aiiMa, JIOJIKHA
pa3meriarbes uHGOpMaIus, ykazaHHasi B ctaThe 3 Hactosmero Ctanaapra;

2) pabGoTHHMKM TpoAaBua (WCIIOJHUTENS) WM WHBIE TPUBJICYCHHBIE UM JIMIIA,
YIIOJTHOMOYEHHbIE Ha TPHEM 3asiBICHUH O MPEIOCTaBICHUH MHKpO3aiiMa, JOJDKHBI 001agaTh
JTOCTYIHBIMU JUIsI 0003pEHHs TOJydaTelsiM (UHAHCOBBIX YCIYr CPEACTBAaMHU BHU3yaIbHOMN
UICHTUPUKAINH, COAepKAUMU (GaMUIINIO, UM U I0JKHOCTh paOOTHHKA,;

3) B MecTe, B KOTOPOM OCYIIECTBIISIETCS 3aKIOYEHHE JIOTOBOPOB MHUKpO3aiimMa, JTO0JDKHA
ObITh OOecrieyeHa BO3MOJKHOCTb 3aKJIOYEHMs JIOTOBOPOB MHKpo3aiiMa MOJIydaTessiM
(MHAHCOBBIX YCIYT, B TOM YHCJIE€ C OTPaHUYEHHBIMH BO3MOKHOCTSIMH, C y4eTOM TpeOOBaHUI
NefcTByIoNIero 3akoHonaTenbeTBa Poceuiickoit denepaniny U NOANyHKTa 4 MyHKTA 2 HACTOSIIEH
CTaThH.

Cratpss  16. TpeOoBanuss K  paOOTHMKaM  MHKPO(HMHAHCOBOM  OpraHU3alluHy,
OCYIIECTBIISIOIIMM HENOCPEICTBEHHOE B3aUMO/ICHCTBHE € MOJTydaTeIsIMU (PMHAHCOBBIX YCIYT, a
TaKkKe K IPOBEPKE COOTBETCTBHUS JaHHBIX PaOOTHHUKOB MHKPO(HUHAHCOBOW OpraHu3aluu
YKa3aHHBIM TpeOOBaHUIM

1. PaGOTHHK WK IPEJCTABUTETh MUKPO(GUHAHCOBOM OpTraHU3aINH, B3aUMOICHCTBYIOIINN C
noJyJaressiMi  (PMHAHCOBBIX YCIyT, 00s3aH MMETh OCHOBHOE 00IIee oOpa3oBaHWE, BIIAJIETh
nHpOpManue, HE0OX0JUMOH TUTS BBITIOJTHEHNS JIOJDKHOCTHBIX 00s3aHHOCTEH,
MPEIYCMOTPEHHBIX TPYAOBBIM JIOTOBOPOM W BHYTPEHHHMH JOKYMEHTAMH MHUKPO(DUHAHCOBOM
OpraHu3alii, a TaKXKe YMETh B JOCTYIHOH (opMe TNpenoCTaBUTh TaKyl HH(pOpMaIUio
MoJTy4aTeno (PMHAHCOBOM YCIYTH, B TOM YHCJE MOCPEICTBOM IPEIOCTABICHUS BO3MOXKHOCTHU
MOJTy9aTeF0 (UHAHCOBON YCIIYTH 03HAKOMHUTHCS C JOKYMEHTaMH, B KOTOPBIX COICPIKUTCS TaKast
nHpopMmarus.

2. MukpoduHaHCOBas opraHu3anus o0s3aHa TPOBOJUTH pEryiasipHOe oOydeHHe
pabOTHHUKOB, OCYIICCTBIISIONUX HEMOCPEJACTBEHHOE B3aUMOJICHCTBUE C  TOJIydYaTelsiMU
(MHAHCOBBIX YCIIYT, U MPEANPUHAMATD HHBIC MEPbI, CIOCOOCTBYIOIINE 00ECIICYCHUIO BBICOKOTO
YPOBHS npodeccuoHaI3mMa pabOTHUKOB, OCYILECTBIISTFOLITIX HETIOCPEIICTBEHHOE
B3aMMO/ICHCTBHE C MOTydaTeIsIMH (PUHAHCOBBIX YCIIYT.

3. OOydeHue, NUPEIyCMOTPEHHOE MYHKTOM 2 HACTOSIIEH CTaTbd, MPOBOJIUTCS B
COOTBETCTBUHU C BHYTPEHHUM JIOKYMEHTOM MHKPO(GHHAHCOBON OpraHu3aiuu, pa3paboTaHHBIM
MUKpO(hUHAHCOBOM Oopranusaiueil ¢ yuerom Hactosauiero Cranaapra u mpeaycMaTpuBaroluM, B
TOM YHCJIE:

1) nopsiok npoBeieHUst 00yueHHsI paOOTHUKOB;

2) TpeOoBaHUS K TMEPHUOJUYHOCTH TMPOXOXKICHUS COOTBETCTBYIOIIUX OOYYarOIINX
MEpOTNPHUATHIT pabOTHUKAMH, OCYIIECTBISIOIMIUMHA HEMOCPEACTBEHHOE B3aUMOJICHUCTBHUE C
MoJTyyaTeNsiMu (PUHAHCOBBIX YCIYT;

3) TOpANOK TPOBEIACHHSI €XKEroJHBIX MPOBEPOK  KBalu(puKanmuu  pabOTHUKOB,
OCYILIECTBISIONINX HEMOCPEACTBEHHOE B3aMMOJCHUCTBHUE C MONydaTensiMu (PUHAHCOBBIX YCIIYT,
o0ecreunBaroINX BO3MOKHOCTh OI[EHKH Ka4eCcTBa TaKOi paboThI;

4) npoueaypsl TPOBEepKU MPOo(HecCHOHATFHBIX HABBIKOB (OIIEHKA COOTBETCTBHUS);

5) mopsamok (uKcanuu pe3yabTaTOB TMPOBEACHUS OOydeHUs paObOTHUKOB W OIICHKHU
COOTBETCTBHUSI.

4. O0y4eHune, mpeTyCMOTPEHHOE MYHKTOM 2 HACTOSIIIIEH CTaThH, MPOBOJIUTCS B CIEAYIOIINX



dbopmax:

1) BBOHBIN (IIEPBUYHBIN) UHCTPYKTAK;

2) 11e51eBOM (BHEIJIAHOBBIN ) HHCTPYKTAXK;

3) noBbllmieHne KBanu(UKAUWU (IUIAHOBBIA MHCTPYKTaX) B OOJIACTH 3allUTHl IPaB
noJrydyaresneld (PMHAHCOBBIX YCIYT.

Koncynsrantlntoc: npumeqanue.
IlyakT 5 cTatbu 16 npumensiercs ¢ 1 suBaps 2018 rona.

5. BBojHbIN (IEPBUYHBIN) MHCTPYKTaXK U O3HAKOMJIEHHME C HOPMAaTUBHBIMHU MPaBOBBIMU
aktamu Poccuiickoit ®@enepani W BHYTPEHHUMH JOKYMEHTaMH MHKPO(GHUHAHCOBOM
OpraHu3aliy B 00JIaCTH 3alUThI IpaB Moay4arenaeil GUHaHCOBBIX YCIYT MPOBOAATCS MPU IIPHUEME
U IpU NepeBojie (BPEMEHHOM IepeBoje) paOOTHUKOB Ha palOOTy MJsl BBIMOJIHEHHS (DYHKIUH,
yKa3aHHBIX B riaBax 4, 5 vacrosmero Crangapra.

Koncynsrantlnroc: npumedanue.
IlyHkT 6 cTatbu 16 npumensiercs ¢ 1 suBaps 2018 rona.

6. O6yuenue B hopMe BBOAHOTO (MIEPBUYHOTO) MHCTPYKTaka pabOTHUK MUKPO(PUHAHCOBOI
OpraHu3aIuy MPOXOTUT OJHOKPATHO JI0 Havaja OCYIIECTBICHHS COOTBETCTBYIOMINUX (PYHKITHH,
Py ATOM I[epeueHb paObOTHUKOB U (WJIM) JIOJDKHOCTEH OIpenenseTcs B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM MUKPO(QHHAHCOBOM OpraHu3aIny, pa3paboTaHHBIM
MUKpO(UHAHCOBOM Opranuzanuei ¢ yueroMm Hacrosmiero Crtanaapra.

7. lleneBoii (BHEIUIAHOBBIN) HWHCTPYKTAX W TMOBBINICHHE KBaM(puKanuu (MJIaHOBBIA
WHCTPYKTaX) pabOTHUKHU MUKPO(DUHAHCOBOM OpraHu3aIuH, OCYIIECTBIISIONINE
HEMOCPEICTBEHHOE B3aUMO/ICHCTBHE C MOJIy4aTeNIsIMA (PMHAHCOBBIX YCIIYT, IPOXOJAT B IIpoliecce
TPYAOBOM JNEATEIBHOCTH.

Koncynperantlntoc: npumeuanue.
[TynkT 8 crateu 16 npumensiercs ¢ 1 suBaps 2018 roaa.

8. LleneBoii (BHETUIAHOBBIN) MHCTPYKTAXX MPOBOJAUTCS PYKOBOJAMTEIEM MUKPO(DUHAHCOBOM
OpraHu3aIy UK PyKOBOJIUTENIEM KaJpOBOTO MOPa3IeiCHHs B CICAYIOUINX CIyJasX:

1) npu M3MEHEHUHU AEUCTBYIOIIMX M BCTYIUICHUH B CHUJY HOBBIX HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit deneparuu B 00J1aCTH 3alIATHI TPAB MOJy4daTene PMHAHCOBBIX YCIIYT;

2) mnpu YTBEPXKIEHUU MUKPOPUHAHCOBOM OpraHu3alMell HOBBIX WM H3MEHEHUU
JNEUCTBYIONIUX BHYTPEHHUX JIOKYMEHTOB B 00JAacTH 3allUTHI MpaB MoJydaTeiaedl (UHAHCOBBIX
YCIyT;

3) npu nepeBojie pabOTHHUKA HA JPYTYIO OCTOSHHYIO paboTy B JaHHOW MUKPO(PHUHAHCOBOM
OpraHu3aliy, B cliyyae, KOT/1a HMEIOIIHUXCS Y HEero 3HaHui B 00J1acTH 3alIUTHI IPaB MoJIydaTesnei
(UHAHCOBBIX YCIYT HEAOCTATOYHO VISl BHIIIOJIHEHUSI HOBOM TPYIOBOUM QPYHKIUY;

4) npu TOpydeHHMH pPAOOTHHKY MHKPO(HUHAHCOBOW OpraHu3aluu  paldoOThl, HE
00yCIOBJICHHOHN 3aKIIOYEHHBIM C HUM TPYJIOBBIM JOTOBOPOM, KOTJIa 3TO HE BJICYET U3MEHEHHUS
yCIOBUH 3aKITIOYEHHOTO ¢ PAOOTHUKOM TPYIOBOTO JOTOBODA.

Koncynprantllmtoc: npumeydanue.
IlyskT 9 cratbu 16 npumensiercs ¢ 1 suBaps 2018 rona.

9. IloBbimeHne kBamupUKAMK (IUTAHOBBIA WHCTPYKTAX) paOOTHUKOB OCYIIECTBIISETCS C
NEPUOJNYHOCTHIO, YCTAaHABIMBAEMONH MHUKPO(GHHAHCOBOM OpraHu3alueld CcaMmOCTOSTENBHO,
0JIHAKO HE PEKEe OJIHOTO Pa3a B TOJ.




Koncynsranrliroc: npumevanue.
[Tyt 10 crateu 16 npumensiercs ¢ 1 suBaps 2018 rona.

10. PabGoTHMKM MUKpPO(QHUHAHCOBOW OpraHM3all{, OCYLIECTBISIONINE HEMNOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOJIy4aTeIsIMH (PMHAHCOBBIX YCIIYT, JOMYCKAIOTCS K paboTe C MmosrydaTensiMu
(MHAHCOBBIX YCIYT TOJIBKO TIOCIIE MPOXOXKACHUs OOy4eHHs, MPEAYCMOTPEHHOTO HACTOSIIEH
crarbeil. PaboTHuKH, He mpoiennre oOydeHue, NOIMYCKAlTCs K paboTe ¢ MOoJydaTessiMU
(MHAHCOBBIX YCIYr TOJBKO COBMECTHO C PAaOOTHHKOM, MPOIIEAITNM OOyYeHHE, W IOJ €ro
KOHTpOJIEM, Ha YCIIOBHUSX, OIPEICIICHHBIX BHYTPEHHUM JIOKyMEHTOM MHUKPO(GUHAHCOBOH
OpraHu3aliu.

I'maBa 5. PaccMoTpenue oOparieHuii mogydaTenei
(MHAHCOBBIX YCIYT

Cratps 17. OOmue TPUHIMUIBI W TOPSJAOK PACCMOTPEHHUs OOpallleHHil ToJrydaresneit
(bMHAHCOBBIX YCITYT

1. IIpu paccMoTpeHun oOpaieHuil mnosydarenei (pUHaHCOBBIX YCIYT MUKPO(QHHAHCOBas
OpraHu3aius pyKoBOJACTBYETCS MPUHLUIIAMU JIOCTYITHOCTH, PE3YIbTATUBHOCTH, OOBEKTUBHOCTH
n OecnpHuCTPacTHOCTH, MpEeNNoJaraloliuMi HH(MOPMUPOBAHHOCTh TMOJydaTenas (PpUHAHCOBOM
YCIIYTH O TMOJYyYeHUN MUKPO()HHAHCOBOW OpraHu3aIiiieit ero oopaiieHus.

2. Hna >(pPeKTUBHOTO UM CBOEBPEMEHHOT'O PACCMOTPEHMsI MOCTYMAIOUIMX OOpalieHuid B
MUKpO(GUHAHCOBOM OpraHu3aliy Ha3HavyaeTcss padOTHUK WIIM MOJpa3/ieleHHe 10 paCCMOTPEHHIO
oOpamieHuii nmosrydyaresned (pUHAHCOBBIX ycayr. B BbllIeyKa3aHHBIX LENAX MHUKpO(UHAHCOBas
OpraHu3alusi TaKKe BIPaBe IMPUBJIEYb TPETHE JIMIO, OCYLIECTBISIOIIEE COOTBETCTBYIOILIUE
(GYHKIMU Ha OCHOBAaHUM I'Pa’KJaHCKO-IIPaBOBOTO AOTOBOpA.

3. MukpodunancoBasi opranuzaius o0s3aHa 00eCeYnTh, YTOOBI JIUIIO0, OTBETCTBEHHOE 32
paccMoTpeHue oOpaleHuii oxydaTeneil PMHaHCOBBIX YCIIYT, HMEIO MPaBo:

1) 3ampammBaTh AOTOJIHUTENIBHBIE JOKYMEHTHI M CBEAEHHUS Yy IoJiydaTens (PMHAHCOBOM
ycIyru, TpeOyemble AJ1s1 BCECTOPOHHEr0 M 0OBEKTUBHOIO PACCMOTPEHUS 00palleH s,

2) TpeboBaTh y pabOOTHUKOB MHUKPO(HHAHCOBOW OpraHu3allMd IMPEJIOCTABICHUS
JOKYMEHTOB, HMHON HEoOXoauMoH uH(pOpMalMu, a TaKKe IUCbMEHHBIX OOBSICHEHUH IO
BOIIPOCaM, BO3HUKAIOLIUM B X0JI€ paCCMOTPEHHUs 0OpallleHus NoaydaTesns GUHAHCOBON yCIIyTH;

3) B ciayyae HEOOXOAMMOCTH OOpaIlaTbCsi HEMOCPEACTBEHHO K EJUHOJIMYHOMY
UCIIOJHUTEIIBHOMY OpraHy MHUKpPO(HMHAHCOBOM OpraHu3allu, OCYLIECTBIIAIOLIEMY KOHTPOJIb 32
paccMoTpeHreM OOpalleHui U B3aMMOAECHCTBUEM C MOTydaTeasIMU (PUHAHCOBBIX YCIIYT, C LIEIbIO
Ha/IJIeKAIIEro PacCMOTPEHUs 0OpallleHuil U, IpU HEOOXOIMMOCTH, IPUHATHS Mep MO 3allUTe U
BOCCTAHOBJICHHIO IIPaB U 3aKOHHBIX MHTEPECOB MoJlyyaTese GUHAHCOBBIX YCIIYT.

4. OtBer Ha oOpallleHHEe MOANUCHIBACTCS €IMHOIMYHBIM HUCHOJHUTEIbHBIM OPraHOM WM
MHBIM YIIOJJHOMOUYEHHBIM MpeICTaBUTEIEeM MUKPO(DUHAHCOBOW OpraHU3aIu1.

Cratbs 18. TpeboBanus k HHGOPMALMOHHOMY 00€CIIeYeHUI0 PabOThI ¢ 0OpaIEeHUsIMU

1. OTBer Ha oOparteHue nosydarens (rUHAHCOBOM ycayru MUKpO(HHAHCOBAsE OpraHU3aIHsl
HampasisieT MO0 ajpecy, MpeJOCTaBICHHOMY € mojydaresieM (UHAHCOBOM YCIyru Ipu
3aKIIIOYEHUH JIOTOBOpa 00 OKazaHuM (PMHAHCOBOM YCIyTH (€ciii MHOE HEe IpelyCMOTPEHO
3akoHoJaTenbcTBOM Poccuiickoit denepanuu wnu oroBopoM o0 oOka3aHMM (DPUHAHCOBOMU
YCIIYTH), WIH 110 aIpecy, COOOLIEHHOMY MoJiy4yaTeneM (PMHAHCOBOM YCIYTH B MOPSAKE U3MEHEHUS
NEPCOHATIBHBIX JIAHHBIX B COOTBETCTBHM C TpeOoBaHMsMH DenepanbHOTO 3akoHa OT 27 UIOHS
2006 roma N 152-®3 "O nepcoHanpHBIX AAHHBIX', B COOTBETCTBUU C YCJIOBHUSMH JOTOBOPA,
3aKIIIOYEHHOTO € TOoJydaTesieM (UHAHCOBOW YCIYTHM, MJIM B COOTBETCTBUM C BHYTPEHHUM
JOKYMEHTOM O MEPCOHAJbHBIX JAaHHBIX, YTBEPXAECHHBIM MHUKpO(QHHAHCOBOH opraHuzanueil. B



cllyyae HampaBieHus oOpamieHus OT HMEHU T[oJiydarens (UHAHCOBOM YCIyrd €ro
IIPEICTaBUTENEM, NEHCTBYIOUIMM HAa OCHOBAaHUM HOTapHUaJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH,
WIA aJBOKATOM OTBET Ha Takoe oOpalieHrne MUKpO(UHAHCOBAS OpraHU3alMs HampaBiseT IO
azipecy, yKazaHHOMY MpEeACTaBUTENIEM WM aJIBOKaTOM B TAKOM OOpaIlleHHH, ¢ KOTIHEH 10 ajipecy,
MPEJOCTaBICHHOMY MHUKpPO(HHAHCOBON OpraHu3alliy MojydaTeiaeM (UHAHCOBOW YCIYTH NpH
3aKIIIOYEHUH JO0TOBOpa 00 OKa3aHWM (PMHAHCOBOW YCIYr'W, C Y4E€TOM TPEOOBAHWUN M HOPM,
YCTaHOBJIEHHBIX HACTOSIIIIMM ITYHKTOM.

2. MukpodunaHcoBas opraHuzanus o0s3aHa OTBEUaTh HA KaXJO€ MOJYYEHHOE €I0
oOparmieHne, 3a UCKIIOYEHUEM CIIydaeB, MPEAyCMOTPEHHBIX ITYHKTOM 3 HACTOSIIEH CTAaThH.

3. B ciayuae HampaBieHusi oOpamieHuss OT UMEHH ToJrydarelnsi (MHAHCOBOW YCIYTH €ro
MPEJCTaBUTEIIEM MHUKPO(GHHAHCOBAs OpraHM3allisl BIIpaBe HE OTBEYaTh HA TaKoe OOpalleHHe,
€ClIi HE TMpPEJCTaBIeH JOKYMEHT, NOJATBEP)KIAIOMIMM TOJHOMOYMS MpPEJICTaBUTENs Ha
OCYILIECTBJICHHE JAEWCTBUM OT HMEHHU TosiyyaTenss (GuHAHCOBOM yciayru. JlokymeHTamu,
MOATBEP)KIAIOLIUMHU  [TOJJHOMOYMSI Ha OCYIIECTBICHHE JIEHCTBUM OT HMMEHH MOJIydaTels
(MHAHCOBOH YCIYTH, SIBJISIFOTCS:

1) mns ¢u3nyueckux JMI: MpocTas NMHUCbMEHHAas JOBEPEHHOCTh (ecnu HHas gopma He
MIpelyCMOTpEHa JIOTOBOPOM 00 OKa3aHMM (PUHAHCOBOM yCIyru), pelieHHe cyJa O NMPU3HAHUU
JUIa HeJeecrocoOHBIM (OTpaHUYEHHBIM B J1I€€CIIOCOOHOCTH) U HOTApUAJIbHO 3aBEpEHHAs KOTHS
pelIeHHs opraHa ONeKy U MOMeYUTEIbCTBA O HA3HAYEHUH JIUIa OTIEKYHOM (TIONEYUTENIEM);

2) nas OpUIMYECKHX JHI: O(OpMIIEHHas B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanyu JOBEpEeHHOCTh, 3aBEpEHHAs! MeYaThio MoyydaTess (PMHAHCOBOM YCIyTH
(mpu  ycnmoBUM €€ HalM4yus COTJaCHO YYPEAUTENbHBIM JOKYMEHTaM) U MOJANUCaHHAas
PYKOBOIUTENIEM NOJTy4yaTesnst ((MHAHCOBOM yCITyTH.

4. B cnyuae nojiaun oOpalieHus B 3JEKTPOHHOM BUJIE, OOpallleHue U MPUIIOKEHHBIE K HEMY
JOKYMEHTBI JOJDKHBI OBITh MOJIMCAHBI MPOCTOM 3JIEKTPOHHOM MOINMCHIO MM UHBIM BHJIOM
3JIEKTPOHHON MOJIKCH, ONIPEEICHHBIM B IOTOBOPE MEXAY MoJydaTesneM (MHAHCOBOM YCIyTU U
MHUKPO(PUHAHCOBOW opraHu3arued. [Ipu 3ToM HCIOIB30BaHUE JTUYHOTO KAOWHETa MOJTydaTelist
(hMHAHCOBOM YCIYId B COOTBETCTBYIONIEH MHKPO(GUHAHCOBOW OpraHu3aliui IMPU3HACTCS
HaJUIKAIUM CIIOCOOOM OOMEHa COOOIIEHUSIMHU MEXKIY ToiydaresieM (MHAHCOBOW YCIYTH U
MHUKPO(PUHAHCOBOW OpraHu3aIiue.

5. B ciiyyae BO3HMKHOBEHUS y MUKPO(GHHAHCOBON OpraHU3allii COMHEHUH OTHOCUTEIBHO
[OJUIMHHOCTU TOJNMUCH Ha oOpalleHuH mnoJiydatenss (UHAHCOBOM YCIYTH WIM IOJHOMOYUH
IpeJCTaBUTeNs MosydaTens (pUHAHCOBOM yciyru, MUKpodHHaHCOBas opraHuzanus oOs3aHa
IPOMH(POPMHUPOBATL MOJy4aTens (UHAHCOBOHW YCIYyrM O PHUCKE HOJy4eHUs HH(popMaluu o
noJry4yarene ((MHaAaHCOBOM yCIyr' HEYHOJHOMOYEHHBIM JIULIOM.

6. MukpoduHaHcoBas opraHuzanus oOs3aHa B JOCTYHNHOH ¢opme, B TOM uyucie
IIOCPE/ICTBOM IyOJIMKAlMKU Ha CBOEM O(UIMaTbHOM caifiTe (Ipu HaIUYUM), TPOUH(POPMHUPOBATH
noJry4yarenei (PMHAHCOBBIX YCIYT O TPEOOBAHUAX U PEKOMEHALMAX K COJEpKAHUIO OOpalleHus,
yKa3aHHBIX B ITyHKTaX 7 U 8 HaCTOsAIIEH CTaThU.

7. OGOpauienue mnoaydarens (UHAHCOBOMH YCIYrd AODKHO COJAEPKaThb B OTHOILEHUM
noJry4aresst QUHAHCOBOM YCIIYTH, SIBJISIFOILErocs (PU3MUECKUM JIMLOM, (PaMUIINIO, UMsI, OTYECTBO
(mpu HaIM4YMMK), agipec (MOYTOBBIM MIIM IEKTPOHHBIN) B COOTBETCTBUU C MYHKTOM | HacTosmien
CTaThH, JJIs HAIIPaBJICHUs OTBETA Ha 0OpallleH!e; B OTHOLLIEHUH MoTydaTess (PuHAHCOBOM yClyrH,
SBIIAIOILETOCS IOPUAWYECKUM  JIMLOM, IIOJJHOE HAMMEHOBAHME M MECTO HaXOXKJIEHUs
IOPUAMYECKOTO JIMLIA, @ TAKXKE MOMUCH YIIOJHOMOYEHHOIO IIPEICTABUTEINS FOPUANYECKOTO JIMLA.

8. MukpoduHaHcoBast opraHuzainus o0si3aHa JOBECTH JO CBEAEHHUS MoJydareseit
(MHAHCOBBIX YCIYI PEKOMEHJALMIO IO BKIIOYEHHUIO B OOpallleHue cienyrouie nupopmanuu u
JOKYMEHTOB (TIpH UX HAIUYUH):

1) HOMep 10roBOpa, 3aKIIOYEHHOTO MEXAy IoyydareiaeM (UHAHCOBOM yciayru u
MUKpO(HUHAHCOBOW OpraHu3aliei;

2) u3J0XKEeHue cylecTBa TpeOOBaHMNH M (AKTHUECKUX OOCTOSATENBCTB, HAa KOTOPBIX
OCHOBaHbI 3asBJICHHBbIE TpPEOOBaHMs, a TaKKe JO0Ka3aTelbCTBA, IOATBEPKIAIONIUE 3TH



00CTOATENLCTBA;

3) HauMMEHOBaHWE OpraHa, IOJDKHOCTH, (DaMUIMM, UMEHM M OTYeCTBAa (MPU HAITHYUH)
paboTHUKAa MUKPO(PUHAHCOBOY OpraHu3anuu, AeUcTBUs (6e3/1eliCTBHE) KOTOPOTO 00XKAITYIOTCS;

4) wHBIE CBEACHUS, KOTOpbIE MOJydarenb (PMHAHCOBOW YCIYTHM CUHTAET HEOOXOIMMBIM
COOOIIHNTE;

5) KonuM JOKYMEHTOB, MOJTBEPKIAIOLIMX U3JI0KEHHbIE B 00panieHu o0cTosTeNbCTBa. B
3TOM Ciy4ae B 0OpalieHUH PUBOIUTCS MEPEUEHb IPUIIAraeMbIX K HEMY JIOKYMEHTOB.

9. MukpoduHaHCcOBas OpraHu3alys BIpaBe OTKa3aTh B PACCMOTPEHUH OOpaIICHUs
noJryqarens (UHAHCOBOH YCIYTH IO CYIIECTBY B CIEAYIOIINX CITYJasX:

1) B oOpamieHnn He yKa3aHbl WACHTH(QHUIMPYIOUIME TOodydaTens (UHAHCOBOHM yCiIyru
MPU3HAKH (B OTHOIICHUH TOTydaTelNss (PMHAHCOBON YCIYTH, SBISFOIIETOCS (PU3MYECKUM JIAIIOM,
(bamunus, UMsi, OTYECTBO (IIPU HAIWYMH), aJJPEC FIEKTPOHHOM MOYTHI, €CJIU OTBET JOJKEH OBbITh
HampaBJieH B (OpMe AIEKTPOHHOTO JOKYMEHTA, WM MOYTOBBINA aJpec, €CIN OTBET JOJLKEH ObITh
HaIpaBJIEH B MUCbMEHHOU (hopMe; B OTHOIIEHUH NOTyqaTess (UHAHCOBOM yCIyrH, SBISIOLIEroCs
IOPUANYECKUM JIMIIOM, TIOJTHO€ HAUMEHOBAHNE U MECTO HAXOXKJICHUS IOPUINYECKOT0 JIUIIA);

2) OTCYTCTBYET MOANKCH YIIOJTHOMOYEHHOTO MPEACTAaBUTENS (B OTHOLLIEHUU FOPUINYECKUX
nvn);

3) B oOpamieHnH cozepkarcs HEleH3ypHbIE MO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bI
UMYIIECTBY MHKPO(HUHAHCOBOM OpraHu3alluy, HMYIIECTBY, JKM3HH U (WJIM) 370POBBIO
paboOTHUKOB MUKPO(PHUHAHCOBOM OpraHU3alluy, a TAKXKe YICHOB UX CeMeN;

4) TEKCT MUCAMEHHOTO 00paIeHus He TIOJIAeTCs TPOYTECHHUIO;

5) B oOpalieH!H CoIep>KUTCS BOIIPOC, HAa KOTOPBIH MOTydaTento (UHAHCOBOM yCIIyTH paHee
MPEIOCTABIISUICS THCbMEHHBIM OTBET MO CYIIECTBY, M IpPH ATOM BO BHOBBH IOJYyYEHHOM
oOpallleHnH He MPHUBOJATCS HOBBIE JOBOJBI MIIM OOCTOSTENHCTBA, O YEM YBEIOMIISIETCS JIMIIO,
HaIpaBHBIIIEE 0OpaIlCHUE.

10. MukpodunaHcoBasi opraHuzamus o0s3aHa PAcCMOTPETh OOpalieHUue ToJydaTess
(UHAHCOBOM YCIIYTH TO CYHIECTBY MOCJE YCTpaHEHHUS MPUYMH JJI OTKa3a B PacCMOTPEHUU
oOparreHus1, yka3aHHbIX B TYHKTE 9 HACTOSIIEH CTaThH.

11. OGOpamenne, B KOTOpOM OOKaimyeTcs CyAeOHOE pelIeHHe, BO3BpAIlaeTCs JIUILY,
HampaBHUBIIeMY oOpallleHHe, C yKa3aHHeM Ha CyJIeOHBbI MOpSIOK O00KaJOBaHUS JIaHHOTO
CyZIeOHOTO pellIeHusI.

12. OOpamieHus ¥ JOKYMEHTHI IO HMX PACCMOTPEHUIO XPAHATCA MHUKPO(PHUHAHCOBOM
opraHuzamyei B TeueHue 1 (ogHOTrO0) roja ¢ maThl UX peructparuu B ")KypHaie perucrpamuu
oOpamenuii". OOparmieHuss mosydareield (UHAHCOBBIX YCIYr, UX KOIHUH, JOKYMEHTBI IO HX
PaccMOTPEHUIO, OTBETHI SIBJISAIOTCS KOH(MUICHIIMAIBHBIMU, KPOME CIIy4YaeB MOJIY4YEHHUS 3allPOCOB
OT YIOJHOMOYEHHBIX TOCYIApPCTBEHHBIX OPraHoB M OPraHOB MECTHOTO CaMOYIMpaBJICHHUS,
caMOperyJupyeMon opraHu3alny, Kacalouuxcs noiydyarens (UHAHCOBOW yCIyrd U (WUIHU) €ro
oOpareHusl.

Cratps 19. [Ipuem oOpamienuit, peructpanusi oOpaieHuil U TpeOoBaHUS K MpPeeIbHbBIM
CpOKaM paccMOTpeHHsI 0OpaleHui

1. MukpodunancoBas opraHu3ais TpUHUMAeT OOpalleHus mojydareieil (UHaHCOBBIX
yCIyT IO TIOUTE 3aKa3HBIM OTIPABIEHUEM C YBEIOMIICHUEM O BPYUEHUU WIIH IPOCTHIM MOUYTOBBIM
OTIMpaBJICHUEM, WJIK HHBIM CLIOCOO0M, YKa3aHHBIM B IOTOBOpE 00 OKa3aHHH (PUHAHCOBOW yCIYTH,
Mo agpecy MUKpO(UHAHCOBOW OpraHu3allii, YKa3aHHOMY B €IMHOM TOCYJapCTBEHHOM peecTpe
IOPUAMYECKUX JINII, UM UHOMY aJipecy, yKa3aHHOMY B JIOTOBOpax MOTPEeOUTENbCKOTO 3aiiMa U
(nnn) Ha O(UIIMATIEHOM caiiTe MUKPO(PHHAHCOBOM OpraHU3aIliu.

2. [loctynuBiiee oOpaiieHue B TedeHue 3 (Tpex) pabouux AHEH (B OTHOIIEHUHN OOpaIeHHH,
noctynuBiux nocie 1 urons 2018 roga, B reuenue 1 (ogHOr0) padoyero aus) 3aHocat B "KypHan
peructparnuu odpaiieHuit", B KOTOPOM JIOJIKHBI COAEPIKATHCS CIEAYIOIINE CBEACHUS TI0 KaXI0OMY
oOpalleHuto:



1) mata peructpauyy U BXOISLINI HOMEp 0OpalleHus;

2) B OTHOIICHUU (PU3UUECKHUX JUIT - (haMUJIHS, UMsI, OTYECTBO (TIPHU HATMYHMH) TIOTy9daTess
(MHAHCOBOW YCIIyTH, HAIpaBHBIIETO OOpamieHHe, a B OTHOLICHHHM IOPHIUYECKUX JIUI[ -
HaMMEHOBAHME NOJTydaTessi (PMHAHCOBOW yCIYTH, OT MMEHH KOTOPOTO HAIPaBJICHO OOpalieHue.

3. JIuio, OTBETCTBEHHOE 3a PACCMOTPEHHE OOpalmieHuil, 00s3aHO COCTaBUTh OTBET Ha
MOCTyNMBIIEe K HeMy oOpaileHue B TeueHue 12 (nBeHaauatu) pabouux JHEH € AAThl €ro
peructpanuu B "KypHaie peructpaiuu oOpamieHuit", oJHaKo B J000M cilydae He TO3/HEe, YeM
CO CIIEQYIOLIEro JHS IOCJE€ UCTEUEHUs MPEAEIbHOrO0 CpoKa JJIs perucrpanuu oOpallleHus B
"Xypnane peructpauuu oOpalleHuil", yCTaHOBJIEHHOTO B ITyHKTE 2 HAcTosIEeH cTaTtbu. B ciydae
€CIi ToJTy4yareib (PUHAHCOBOHM yCIyrHm HE MpenocTaBwi MH(pOpManuio u (WIH) JOKYMEHTHI,
HEOOXO/MMBIE W JIOCTATOYHBIE JUISI PACCMOTPEHHs OOpAIIeHHs IO CYIIECTBY, OTBETCTBEHHBIN
cHenuanucT o0s3aH B TedeHHe 12 (aBeHaanatu) pabodyux AHEH 3ampocUTh y MoJIydarens
(uHAHCOBON YyCIYrM HEIOCTAIONIYI0 MHpOpManuio U (Win) AoKyMeHThl. llpu 3Tom, B ciydae
MIpeI0CTaBJIeHNs HeaocTaomeld nHdpopMaunuu U (WIM) TOKYMEHTOB IoJiydaTeneM (pUHaAHCOBOMN
yCIIyTH, MUKpO(HUHAaHCOBasl opraHu3aus 00si3aHa pacCMOTPETh OOpallieHue B TeueHue 5 (IsTH)
pabounx AHEN ¢ AaThl NOJYYEHUs 3alpOIICHHON HHpOpMaIK U (MJIKN) TOKYMEHTOB.

4. Tlomydennoe B ycTHOW (opme oOpamieHue Tmoydarens (QUHAHCOBOW yCIyru
OTHOCHUTENIbHO TEKYIIEro pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKILIEH M3 J0roBopa MHKpo3aiima,
3aKJIFOUEHHOTO ¢  MHUKPO(HMHAHCOBOM  OpraHuszainueid,  MOJJEKHUT  PACCMOTPEHUIO
MUKpO(GUHAHCOBOM oOpraHu3anueld B JAeHb oOpameHus. Ilpu 3tom Takoe oOpaiieHue He
¢ukcupyercs B "JKypHaie perucrpanuu oopaiieHuin".

Cratbs 20. @opMbI U CIOCOOBI TTPEIOCTABICHUS MOTydaTer0 (UHAHCOBOW YCIIYTH OTBETA
Ha oOpaieHue u TpeboBaHusl K MOTUBUPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpoduHaHCOBasi OpraHu3anus 00s3aHa MPHHATH PEHICHHE 0 IOJYYCHHOMY €HO
oOpamennto. Ecmyi OTBETCTBEHHBIM CIEIMAIUCT IOJIaraeT, 4To OOpalleHue J0DKHO OBITh
VIOBJICTBOPEHO W WMEET MOJHOMOYHS JUIS TPUHSATHS COOTBETCTBYIOIIETO PEHICHHS, TO OH
TOTOBUT OTBET MOJIy4aTesto (PMHAHCOBOM YCIIYTH, B KOTOPOM IPHUBOJMUTCS pa3bsCHEHUE, KaKUe
JNCHCTBUS MPHUHUMAIOTCS MHKPO(UHAHCOBOW OpraHHM3aIieil 1o OOpaIleHHIO U KaKhe JIEHCTBUS
JOJDKCH TPEANPUHATh TOJydareab (UHAHCOBOW ycayrd (ecim OHHM HeoOxomumbl). Eciun
OTBETCTBEHHBIH CIICIIMATUCT ITOJIaracT, 4To OOpaIleHUe He MOXKET OBITh YIOBJICTBOPEHO U UMEET
MOJITHOMOYHS JUIsl TIPHHSATHS COOTBETCTBYIOIICTO PEIICHHS, TO OH T'OTOBHT MOTHBHPOBAHHBIN
OTBET C yKa3aHUEM MPUYINH OTKa3a.

2. B ciydae oTCyrcTBUsS OTBeTa Mojydareias (UHAHCOBOW yCIYyrM Ha 3ampoc
MUKPO(DUHAHCOBOM OpraHMU3allii, HAINPABICHHBI B COOTBETCTBHHM C IIYHKTOM 3 CTarthu 19
Hacrosimero CraHaapTa, OTBETCTBEHHBIN CICIUATNCT BIpaBe MNPUHATH pelIeHue Oe3 yuera
JI0BOJIOB, B MOJITBEPIKACHUE KOTOPBIX HH(MOpMAIHS U (W) JOKYMEHTBI HE IPE/ICTABIICHBI.

3. B cityuae HEBO3MOXKHOCTH YJOBIECTBOPUTH OOpalieHre, MUKPO(QHUHAHCOBOM OpraHU3aIuu
PEKOMEHIyeTCS TPEAIOKUTh JIMIly, HAlPaBHBILEMY OOpAIlICHUE, AJbTEPHATHBHBIC CHOCOOBI
ypEryJIMpOBaHUs CUTYAI[HH.

4. OtBer Ha oOpallleHHE HampaBisSeTcsl MOIydareiato (UHAHCOBOM YCIyrd MO TMOYTe
3aKa3HbIM OTIPABICHUEM C YBEJOMJIEHHEM O BPYYEHHUH WIIH TPOCTHIM MOUYTOBBIM OTITPABIICHUEM,
WIH, MO0 YCMOTPEHHI0 MHUKPO(PHUHAHCOBOW OpraHM3allid, WHBIM CIIOCOOOM, yKa3aHHBIM B
noroBope 00 okazaHUM (PMHAHCOBOMW YCIIYTH, C perucTpanueit oteta B "JKypHase perucrpamnuu
oOpareHuii".

Cratpst 21. AHanu3 oOpallleHuil U NpUHATHE PELICHUI O 11eJIeco00pa3sHOCTH MPUMEHEHHUS
Mep, HalpaBJICHHBIX Ha YIydlleHHe KauyecTBa 00CTyKHBaHUA MoTydaTeae (MHAHCOBBIX YCIYT,

110 pe3yJibTaTaM aHaJINn3a 06paH.IeHHI>i

1. MI/IKpO(bI/IHaHCOBa}I opraHusanus nmpeaoCTaBJIsACT B CAMOPCTYJIIMPYEMYIO OpraHu3aluo,



o TpeOOBAHHUIO CAMOPETYIMPYEMOU OpraHu3allii, HO He dYaimie 4em 4 (YeThipe) paza B TO[,
CBEICHUSI O PACCMOTPEHUHM OOpalleHHil NodydaTesiell (MHAHCOBBIX YCIYT B BHUAE OTYETa,
COJIEPIKALIET0 CIEAYIOUINE IaHHBIE:

1) KOJIMYECTBO MOCTYMUBUIMX OOpPAICHU;

2) npeaMeT oOpaleHui;

3) pe3yabTar paccMOTpeHusi oOpamieHui (YAOBJIETBOPEHO, HE  YIIOBJIETBOPEHO,
YAOBJIETBOPEHO YaCTUYHO).

2. MukpoduHaHCOBasS OpPraHU3alUsl HCIOJb3yeT OOpalleHUs B LENAX aHAIN3a YPOBHS
KadecTBa OOCITY)KMBaHUS, a TaKKe WHBIX HE()UHAHCOBBIX IOKa3aTesiel, JaHHBIE O KOTOPBIX
MO>KHO MOJYYHUTh B XOJI€ aHaJIM3a 0OpalleHuil, U He pexe yeM | (oauH) pa3 B ToJ MPOU3BOIUT
00001IeHre U TUITU3AIUI0 OOpAIeHU ¥ TPUHUMAET HEOOXOJMMBIE MEPHI B LEJISAX MOBBIIICHUS
KauecTBa 0O0CIY)KMBaHUS MOTy4areiael (UHAHCOBBIX yCIYT.

Cratbs 22. Peanuzamus npasa nosydarens (MHAHCOBOM YCIyTH Ha JOCYACOHBIN TOPSAIOK
paspelieHus CropoB

1. Ilpu HapymieHuu nosydyareneM (GUHAHCOBOM YCIYry CPOKOB BO3BpaTa OCHOBHOM CyMMBI
noJra u (MJM) YIUIaThl IPOLIEHTOB 110 IOTOBOPY 3aliMa, MUKpO(HUHaHCOBAs OpraHU3alus 10BOIUT
0 CBEIEHUS TMojydarenss (QUHAHCOBOM YCIYTM  CIOCOOOM, MpPEIyCMOTPEHHBIM B
COOTBETCTBYIOILIEM JIOTOBOpPE 3aiiMa, M0 BBHIOOPY MHUKPO(HUHAHCOBOW OpraHM3alMM IMPETEH3UIO
JUIS pa3pelleHus cropa B 10cyAeOHOM MOpsIKe.

2. B npereH3uu, HanpapiasieMoil MUKpO(HUHaHCOBOW OpraHu3anuei, JobkHa ObITh yKazaHa
cnenytomas nHGpopMarus:

1) HauMeHoBaHHEe MUKpPO(GUHAHCOBOW OpraHM3allUd U CBEICHHS, TOCTATOYHBIE IS €e
UJIeHTU(UKAITIY;

2) pa3Mep U CTPYKTypa TEKyIIeH 3aJ0JDKEHHOCTH TToJTydaTesisi GMHAaHCOBOW yCITYTH Ha JaTy
COCTaBJICHUS IPETECH3UU;

3) crmoco6(b1) OMIaThl 33/10KEHHOCTH,

4) nocnencTBUS HEUCHIOTHEHUS ToJydyaTeseM (PMHAHCOBOM YCIYTHU CBOUX 0053aTEIbCTB A0
YKa3aHHOTO B IIPETEH3UU CPOKA;

5) crocoObl BHECYIEOHOTO pa3pelleHus CIopa, B TOM YKCJIe BO3MOKHOCTD UCIIOJIb30BAHUS
MpoLeaypbl MeAranuu (IpyU HaJIUYUU B JIOTOBOPE 3aliMa MEUATUBHO M OTOBOPKH).

3. B cinydae eciiu B Tedenune 30 (TpuamaTv) KajJeHIApHBIX THEH C JaThl HANpPaBJICHUS
MIPETeH3MH MUKPO(UHAHCOBOM OpraHu3aiuei noiyJarento GUHAHCOBOW YCIyTrH, 00s3aTeNnbCTBa,
yKa3aHHbIE B MPETEH3UH, HE ObLIU JOJHKHBIM 00pa3oM HCHOJIHEHBI MoJiydaTesneM (UHAHCOBOMN
yCIyrd, MUKpO(GUHAHCOBas OpraHu3alvs BIpaBe OOpPAaTUTHCA B CyA C COOTBETCTBYIOLIUM
TpeOOBaHUEM.

I'naBa 6. OcyiiecTBIeHHE CaMOPETYIUPYEMOM opraHu3anuei
KOHTPOJIS 32 COOJIIOAEHUEM YWIEHAMU CaMOpEryIupyeMoi
opranu3zaiuu Tpedoanuii Ctangapra
Cratps 23. IlopsIok OCYIIECTBIEHHS CaMOPErYIMPYEMOW OpraHu3aluell KOHTpOJIA 3a
COOJIIOJICHUEM YJICHAMU CAMOPETYJIMpyeMOi opranu3anuu Tpebosanuii Crangapra

1. Camoperynupyemas OpraHu3anusi BIpaBe, B TOM 4YHCIE Ha OCHOBAHUHU OOpalleHUi
opraHoB BiacTu, banka Poccun nim nomydarteneit pMHaHCOBBIX YCIIYT:

1) mpoBOAUTH B OTHOLICHHH MHKPO(QHHAHCOBBIX OpPraHM3alMii MPOBEPKH HAUICKAIIETO
IpeJocTaBIeHUs HH(POPMAIUH MOJTydaTeIsiM (PUHAHCOBBIX YCIIYT;

2) TpeboBaTh MPEAOCTABICHHUS KON OTBETOB HA OOpalleHus Nojaydaresneil (GMHAHCOBBIX
YCIIYT;

3) HampaBiATh MHBIE 3alpOChl U TPeOOBaHMUSA B aJpeC MUKPO(PHHAHCOBBIX OpPraHU3aLMi
OTHOCHUTEJIbHO COONIO/IEHHs] MUKPO(HUHAHCOBBIMU OpraHU3alMsIMU TPeOOBaHHI HACTOSILEro



Cranpapra;

4) TpPOBOIUTH MEPONPUATHUS TIO KOHTPOIIO, B XOJI€ KOTOPBIX CaMOpPEryIupyeMoiu
OpraHu3alel OCYyIIECTBISIOTCS ACUCTBUS MO CO3AAHUIO CUTYAIMH ISl COBEPIICHUS CICJIKU B
[EJSIX TIPOBEPKU COOIIIOJICHUS MUKPO(DUHAHCOBBIMU OPraHU3AlMSIMHA TPEOOBAHHMIA HACTOSIIETO
Crangapra npu oka3aHuu (UHAHCOBBIX YCIYT.

2. BzaummojelicTBHEe MEXIYy CaMOPETYIUPYEMOUW OpraHm3anieid U MUKpPO(UHAHCOBBHIMU
OpraHu3aIUsIMU, B TOM YUCJIE MIPU OCYIIECTBICHUH CaMOPETYIUPYEMOM Opranu3anueil KOHTPOJIs
3a COONIOICHWEM YJICHAMHM CaMOPETYIMPYyeMO oOpraHu3anueii TpeOOBaHWA HACTOSIIETO
Crannmapra, OCYIIECTBISIETCA C Y4eTOM TpeboBanmii Hacrtosimero CraHgapra, BHYTPEHHUX
CTaHJIapTOB CaMOPETyJIIMPYEMON OpraHu3aluy U 3aKoHoAaresibeTBa Poccuiickoit denepanuu.

I'maBa 7. 3aKkI04YUTENLHBIE TTOJIOKEHUS
Cratbs 24. Berymienne Ctangapra B CHITY

1. Hacrossmmii Cranpapt npumensiercs ¢ 1 umrons 2017 roma, ecaum HHOM CpOK He
MIPEAYCMOTPEH HACTOSIIEH CTAThEH.

2. Ilyakt 3 crarbu 10 m myHKT | craten 13 Hacrosmero CTaHmapTa MpUMEHSIOTCS C |
okTs10ps 2017 rona.

3. Ilyskter 3, 6 u 7 crarbu 5, craths 14, myHKTHI 5, 6, 8 - 10 craThm 16 HacTosIIETO
Cranpgapra npumensitores ¢ 1 saBaps 2018 roaa.

4. K rpaxaaHCKO-TIPAaBOBBIM OTHOIICHUSIM, BO3HHUKAIOIMIUM MEXIY MHKPO(PUHAHCOBOU
opraHusainueil u moxydarereM (QUHAHCOBOM YCIyrM B CBSI3U C 3aKIIOYEHHEM JOrOBOpa O
npenocrabieHun POS-Mukpo3aiiMa, 1ookeHuss ctatbd 9 u nmyHkTa 2 cratbu 10 HacTosiero
Cranpgapra npumensitores ¢ 1 saBaps 2018 roaa.

5. Tlpu pacuere mpeAeTbHOTO YPOBHS IUIATEKECTOCOOHOCTH ToJydarenel (pUHAHCOBBIX
yoryr s 1ene myHkra 3 crarbu 10 Hacrosmiero CranmapTa JOTOBOPHI MOTPEOUTETHCKOTO
MHKpO3aiiMa, CpOK BO3BpaTa MOTPEOMTEIHCKOTO MHUKpO3aliMa MO0 KOTOpPhIM He mpeBbimaer 30
(TpuanaTH) KaJeHJAPHBIX THEH, YIUTHIBAIOTCS CIEIYIONTUM 00pa3oM:

1) 10 (mecsitb) MHUKpO3aliMOB B TOJl - B OTHOUICHHH JOTOBOPOB MOTPEOUTEIHCKOTO
MUKpO3aiiMa, 3aKIIFOUYEHHBIX MEXIy IoJiydaTesneM (UHAHCOBOM yCIYyrd W MHUKpPO(GUHAHCOBOMH
opranuzarueit ¢ 1 utons 2017 roga mo 31 nexadps 2018 rona.

2) 9 (neBsiTh) MHUKpPO3aliMOB B TOJ - B OTHOILIEHUH JIOTOBOPOB MOTPEOUTEIHCKOTO
MUKpO3aiiMa, 3aKJIFOYEHHBIX MEXAy MoJiydaTesieM (UHAHCOBOH yCIyrd M MHUKpO(GUHAHCOBOMN
opranuzamuen ¢ 1 suBaps 2019 rona.

6. Ilpm pacuere MaKCUMaJIbHOIO YHUCJIA JOMOJIHUTENBHBIX COIVIAIIEHUH K JOTOBOPY
MOTPEeOUTENHCKOTO MHUKpO3aiiMa, NpH 3aKIIOYEHUHU KOTOPBIX YBEIMUMBAETCS CPOK BO3Bpara
JNEHEKHBIX CPEJICTB IO TAKOMY JOTOBOpY, MU Uenel myHkra 1 crateu 13 yuuThIBaroTCs
CIIEYIOIIUM 00pa3oMm:

1) 7 (ceMb) AOMOTHUTENBHBIX COTJIAIEHUH - B OTHOIICHUH JOTOBOPOB MOTPEOUTEIHCKOTO
MUKpO3aiiMa, 3aKIIFOUYEHHBIX MEXAy MoiiydaTelieM (UHAHCOBOM yCIyrd U MHUKpO(GUHAHCOBOMH
opranuzanueit ¢ 1 utons 2017 roga no 31 mapra 2018 roxa.

2) 6 (ecTh) TOTMOTHUTEIHHBIX COTTIANICHU - B OTHOIIEHUH JJOTOBOPOB MOTPEOUTENHCKOTO
MUKpO3aiiMa, 3aKIIFOUYEHHBIX MEXAy MoiydaTelneM (UHAHCOBOM yCIYyrM U MHUKpO(GUHAHCOBOMH
opranu3zanueii ¢ 1 anpens 2018 rona no 31 nexabps 2018 rona.

3) 5 (nATh) MOTIOTHUTEIBHBIX COTJIANICHUN - B OTHOIIEHHH JOTOBOPOB MOTPEOUTETHCKOTO
MUKpO3aiiMa, 3aKIIFOUYEHHBIX MEXAy MoiydaTelneM (UHAHCOBOM yCIYyrd U MHUKpO(GUHAHCOBOMH
opranusanueil ¢ 1 suBapsa 2019 rona.

7. Hacrosmuii CTaHAapT HE IPUMEHSIETCS K OTHOIICHUSIM MUKPO(QHHAHCOBBIX OpTraHU3aIUi
C TmoJsyyaTelssMH (DUHAHCOBBIX YCIYr, BO3HUKIIUM [0 BCTYIUICHHS B CHIY TOJOXEHUN
Hacrosulero Cranaapra, peryaupyromnxX COOTBETCTBYIOIINE OTHOLIECHUS.

8. UW3menenmss B Hactosmwmii CraHmapT pa3pabaThIBAIOTCS CaMOPETYITHPYEMbIMU



OpraHu3alusAMHU, HAMPABIAIOTCA Ha COIVIACOBAHME B KOMHUTET IO CTAaHAApTaM M IIOJUIEKAT
yTBepkaAeHNI0 bankoM Poccun B nopsake, yctanoBiieHHOM DenepanbHbIM 3aKOHOM OT 13 uroms
2015 roma N 223-®3 "O camoperyiupyeMbIxX Opranu3anusx B cepe GpunaHcoBoro peraka'.
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