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1. OBIIUE MMOJIOKEHUSA

1.1. HacTosmmii mopsIoK onpeAesisseT 00ue MPUHIIAIIBI U TOPSI0K PACCMOTPEHUST 00paIieHH
nojy4arenel (MHaHCOBBIX yCIYyT MO BOIpPOCaM OKa3aHUs (puHAHCOBBHIX ycayr OOmecTBoM ¢
OrpaHMUYEHHON OTBETCTBEHHOCTHI0O MukpokpenuTHas komnanus «3TU» (nanee — O6miecTBo)
(manee — Ilopsimok) B coorBeTcTBUU ¢ ba3oBbIM cTaHIapTOM 3alIUTHI [PaB U WHTEPECOB
buznyecKux W IOPUAMYECKUX JIMI — Tojy4yaTesed (PUHAHCOBBIX YCIYT, OKa3bIBA€MBIX
YIeHaMU CaMOpPETYJIHPYEeMbIX OpraHuzauuil B chepe (GUHAHCOBOTO PhIHKA, 00BEANHSIONIMIA
MUKpO(DHHAHCOBBIC OpraHu3anuu, yrBepkaeHHbIM 22.06.2017 r. bankom Poccum (mamee —
ba3oBblil cTanapT) U AEHCTBYIOUIMM 3aKOHOAaTeNbCTBOM Pocculickoit denepanuu.

1.2.1lpu paccMoTpeHnu oOpamieHuid mosydaTteneil  ¢uuaHcoBeix — yciyr — OOmiecTBo
PYKOBOJICTBYETCSl TMPUHIUIAMHU JOCTYIMHOCTH, PE3yJbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrpuCcTpacTHOCTH, NPEAINONAraloIUMH WH(POPMHUPOBAHHOCT TOJIydaTeNss (HHAHCOBOM
YCIIYTH O MOTYYeHUH MUKPO(PUHAHCOBOM Opranu3anueil ero oopameHus.

1.3.006mecTBO UCHONB3YyEeT OOpalleHUs] B LENSIX aHalu3a YpOBHS KadecTBa OOCIY)KMBaHHS, a
TaKk)Ke€ MHBIX HE(UHAHCOBBIX TOKa3aTeliel, JaHHBIE O KOTOPBIX MOXHO IOJYYHTHb B XOZE
aHajm3a oOpalleHHi U He pexke ueM 1 (0uH) pa3 B roJi IPOU3BOJAUT 000OIIECHHUE U TUITH3AITUIO
oOpalneHuii 1 MPUHUMAET HEOOXOTUMBIC MEPHI B IIEIISX MOBBIIICHIS KaueCTBA 00CTYKUBAHUS
nojyvaresnel (PMHAHCOBBIX YCIYT.

1.4B uensx 3((}HEeKTHBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUS MOCTYIAIOMIMX OOpaIieHui
noJrydatein (PMHAHCOBBIX YCIyr MOryT oOpatuthcss B M®PO mo aapecy 3IeKTpOHHOM
nouTsl/TenedoHy, ykazaHHbIM Ha oduiinagbrHoM caiite OO1iecTBa.

1.5.B unensx wuHGOPMUPOBAHHOCTH TMoOiydareiae (UHAHCOBBIX YCIyr O TpeOOBaHUSIX U
PEKOMEHIAlUAX K colepikaHuio oOpaiieHuil Hactosimuid [lopsaok pasmelieH B OTKPBHITOM
noctyne B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH «VIHTepHeT» Ha oduIMaIbHOM
caiite OO1IecTBa ¢ OTpaHMYEHHOW OTBETCTBEHHOCTHIO MHUKpOKpeauTHas kommaHus «3TU»
https://capitalina.ru/ .

1.6. PexomenoBanHas (opma oOpalieHuss mnosiydaTens (UHAHCOBBIX YCIYr IpHUBEIEHA B
npuitokeHuu Ne 1 Tlopsinka.

2. OCHOBHBIE ITOHATUSA, UCITOJIb3YEMbBIE B HACTOSIIIEM NNOPSAIKE.
2.1. Jlnsa ueneit Hacrosimero [Topsiaka HCTIONB3YIOTCS CIICTYIOIIAE OCHOBHBIC TOHSATHS:

Mukpogunancosas opzanuzayus — UHAHCOBAs OpPraHU3alMA, HE SABISAIONMIASACS OAHKOM, JTHOO
HEOAHKOBCKOM KpeAUTHOI opraHu3alueii, okaspIBaroiias ((MHaHCOBBIEC YCIYTH B COOTBETCTBUH C
3akoHoJarenbeTBoM Pocceniickont denepaunu;

IMonyyareab guHAHCOBOM yeayru — pusndeckoe Juro (B TOM YHCIIE 3apETUCTPHUPOBAHHOE B
Kaue€CTBC HHAUBHUAYAJIbHOI'O HpeI[HpI/IHI/IMaTeJ'IZ) WM HOpUuANYCCKOC JIHUIO, O6paTI/IBH_IeeC$I B
MUKPO(PUHAHCOBYIO OPTaHU3AIMIO C HAMEPEHUEM TOJTYYUTh/oyvarolee (UHAHCOBYIO YCIYTY;

O0pamenne — HanpaBIeHHOE B MUKPO(GUHAHCOBYIO OPraHU3ALMIO TOJTydareneM (UHAHCOBOU
yCIIyTH, MpeacTaBuTeneM (uHaHCOBOW ycimyr, bankom Poccuu uian MHBIM yIOJIHOMOYEHHBIM
OpPraHOM WJIM JIULIOM B MHMCbMEHHOU (popMe Ha OyMaKHOM HOCHUTEJIE WM B BHJIE HJIEKTPOHHOTO


https://cashiro.ru/

JIOKyMEHTa 3asBJCHHE, XKajoba, Npockda WM MPEAJOKECHHE, Kacaroluecs OKa3aHHs
MUKpO(UHAHCOBOW OpraHu3aiuei ((MHaAHCOBBIX YCIYT;

OdunmaabHblii caiiT MHKPOQUHAHCOBOW OpraHM3alMd — caiT B HWHPOPMALKUOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT», coaepkamuii HHOOPMAIMIO O JeSTeIbHOCTH
MHUKPO(UHAHCOBOW OpraHHU3aluy, JEKTPOHHBIM apec KOTOPOro BKJIIOYAET JaHHOE UMs, IpaBa
Ha KOTOpPOE€ NPUHAJIEKUT MUKPO(PHUHAHCOBOM OpraHn3aluy;

PecTpykTypu3anus 3aJ0JKeHHOCTH — pEUIeHHEe MHUKPO(PUHAHCOBOM OpraHusaluu B
OTHOIICHHUH 33/I0JKEHHOCTH TOTy4aTelisi GMHAHCOBOH YCIyTH, BICKYIIee H3MEHEHUE MOPAIKA U
(w1m) cpoka BO3BpaTa U (WIM) pazMepa 3aJ0JDKEHHOCTH, B TOM YHCIIE MOJHOE UM YaCTUYHOE
MPOIIEHUE CYMMBI OCHOBHOTO JI0JTa W (WMJIM) HAYMCIEHHBIX IPOILEHTOB, YMECHBIICHHE WU
HENpPUMEHEHNE HeYCTOHKH (Tpada, MeHN) 3a HECBOEBPEMEHHBII BO3BPAT CyMMBI 3aiiMa (B TOM
quciae MUKpo3aiima), paccpouka U (MJIM) OTCpOYKa IUIATEXa, OTKa3 OT MPUMEHEHUs Mep 0
B3BICKAHHIO 33/10JKEHHOCTH 0€3 ee NMPOLIeHHUS;

CaMoperyJupyeMasi OpraHu3alus - caMoperyjaipyeMas oprauuzanus B chepe GpuHaAHCOBOTO
pBIHKA, 00BEAMHSIONIasT MUKPO(UHAHCOBBIC OpraHHW3allMU, JIEHCTBYIOMIAs B COOTBETCTBHU C
®enepanbHbIM 3ak0HOM OT 13 nrosig 2015 rona N 223-03 "O camoperyupyeMbIX OpraHu3aiusix
B cepe PUHAHCOBOTO phIHKA",

®duHaHCOBbIE YCIyru - yCiayru 1mo npe€aoCTaBjICHHIO MHKpO3aﬁMOB IoJry4yaTeirsiMm (I)I/IHB.HCOBBIX
YCIyr u (I/IJ'II/I) IMPHUBJICYCHUIO ACHCKHBIX CPCACTB 110 AOI'OBOpaM 3aiiMa oT CI)I/ISI/I‘ICCKI/IX JIUIIT.

2.2.1Hple nOHATHA U TECPMHHBI I'PAKIAHCKOTO U APYTHUX OTpacneﬁ 3aKoHOJIaTenbcTBa Poccuiickoi
d)ezlepaulxm, HCIIOJIb3YCMbIC B HACTOAMIEM CTaHILapTe, MNPpUMCHAIOTCA B TOM 3HAYCHUHU, B
KaKOM OHHU HCITIOJIB3YIOTCA B 3THX OTPACIIAX 3dKOHOAATCIIbLCTBA Poccuiickoit q)enepaum/l.

3. OBIIMUE MPUHIUIIHI X IOPATOK PACCMOTPEHHUS OBPAIIIEHUI
MOJIYYATEJIEM ®UHAHCOBBIX YCJIVT.

3.1. IIpu paccMmoTpenun oOpamieHuii nomyuareneil ¢unancoBbix yciayr OOO MKK «3TU»
PYKOBOJICTBYETCSI IPUHIMUIAMU JOCTYIHOCTH, pE3yJbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrpuCTpaCTHOCTH, MHPEANOIAaraloluMi WH(GOPMHUPOBAHHOCT IOJIydaTeNs (UHAHCOBOM
ycayru o noinydenun OOO MKK «3TU» ero oOpaieHus.

3.2. lnst 5pPEeKTUBHOTO U CBOEBPEMEHHOT'O PAaCCMOTPEHHsI IMOCTynarmux odpamenuii 8 OO0
MKK «3TY» Ha3zHaueH CHEHHAIbHBIA COTPYIHHUK, 3aHUMAIOIINIICA pPacCMOTPEHUEM
oOpaitieHuit mosyyaTenel (PUHAHCOBBIX YCIIYT.

3.3. CoTpyiHUK, OTBETCTBCHHBIH 3a PACCMOTPEHHE OOpaIlIeHUi ToiydaTesneld (pHHAHCOBBIX
YCIIyT, UMEET MIPaBoO:

- 3alpalluBaTh JOMOJIHUTEIbHBIE TOKYMEHTHI U CBEICHHS y TOJy4yaTesis (MHAHCOBOM yCIyTH,
TpeOyeMmble /Jisi BCECTOPOHHETO U 0OBEKTHBHOIO paCCMOTPEHUS O0pallleHus;



- TpeboBaTh y paboTHuKOB OOIIecTBa MPEIOCTaBICHUS JTOKYMEHTOB, WHON HEOOXOIUMOM
uHpOpMaLlUK, a TaKKe NHUChMEHHBIX OOBSICHEHHH IO BOMpPOCaM, BO3HUKAIONIMM B XOJE
paccMOTpeHHs 0OpalieHus moryvarens GUHAHCOBOU YCIYTH;

- B cllyyae He0OXOAMMOCTH 00paIaThCsi HEMOCPEICTBEHHO K €MHOJIMYHOMY UCIIOTHUTEIHHOMY
oprany OOImecTBa, OCYIIECTBIAIONIEMY KOHTPOJIb 32 pPAacCMOTpEHHEM oOpamieHuil u
B3aUMO/ICHICTBUEM C TOJIy4aTeNIIMU (PMHAHCOBBIX YCIIYT, C IETbI0 HAJIEKAIET0 PAaCCMOTPEHUS
oOpailleHuil U, Npu HEOOXOIMMOCTH, MPUHATUS MEp IO 3allUTE U BOCCTAHOBJIEHUIO IPaB U
3aKOHHBIX UHTEPECOB MoTy4areneil PMHAHCOBBIX yCIYT.

3.4. OTBeT Ha OOpalleHue MOAMUCHIBACTCS SAMHOINYHBIM UCIIOTHUTEIBHBIM OPIaHOM WM WHBIM
YIOJHOMOYEHHBIM MPEJCTaBUTEIEM MUKPO(PHHAHCOBON OpraHU3aIHu.

4. TMIPUEM U PETUCTPALIUA OBPAIIIEHUS.

4.1. Ins monydenus: wHGOpMAMM B YCTHOW (OpMe OTHOCHUTEIBLHO TEKYIIETo pasmepa
3aJI0JDKEHHOCTH, BO3HUKIIIEH U3 I0TOBOpPa MUKPO3aliMa, 3aKII0UYEHHOTO ¢ MUKPO(UHAHCOBOH
OpraHu3zaiei, moxyyareiab GUHAHCOBOW yCIYyTH MOXKET oOpaTtuthes B oprc Komnanum uim
10 KOHTaKTHOMY TesnedoHny OobuecTsa.

4.2. TTony4yenHoe B ycTHOU dopme obpamienue [lonyuyatens puHaHCOBOI yCIyru OTHOCUTEIBHO
TEKYILEro pa3Mepa 3a10JDKEHHOCTH, BOSHUKILEH U3 1I0roBOpa MUKpO3aiiMa, 3aKIFOUEHHOIO C
OO01ecTBOM, MOMIEKUT paccMoTpeHuto OO1ecTBoM B JieHb obOpateHus. [Ipu 3ToM Takoe
oOpamienue He pukcupyercs B «OKypHaye peructpannuu o0pameHuin.

4.3. O6miecTBO BIpaBe GUKCHPOBATH U XPAHUTh MHPOPMAIINIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
POCPOUYEHHOH 3a/I0JKEHHOCTH, €CJIN 3TO HE POTUBOPEUUT TPEOOBAHUSAM 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuu. O61ecTBO 0053aHO COOOMTUTH MOTy4YaTe 0 ((PUHAHCOBOU YCIIYTH O
(buKcanmy B3auMOJICHCTBUS C HUM.

4.4. O6uecTBO NpUHUMAET oOpalleHHs IMoTyyaTeneil (MHAHCOBBIX yCIyT B MUCHMEHHOM BHJIE
HApOYHO WJIH T10 ITOYTE 3aKa3HBIM OTIIPABJIEHUEM C YBEIOMIEHHUEM O BPYUEHUH UM IPOCTHIM
MOYTOBBIM OTIPABJIEHUEM, WJIM HWHBIM CHOCOOOM, yKa3aHHBIM B JOroBOope 00 OKa3aHUU
(¢uHAHCOBBIX yCIyT, 1o aapecy OOmiecTBa, yKa3aHHOMY B JIOTOBOpPE MM Ha O(UIMATBHOM
caiiTe, a TakKe B JJEKTPOHHOM BHJIE IO aJpecy dSJCKTPOHHOHM IOYTHI, YKa3aHHOMY Ha
OoQUIMaTEHOM caiiTe.

4.5. TloctynuBumiee B OOmiecTBo oOpaieHue noiydarens (pUHAHCOBOM yciyru B TeueHHe |
(ogHOrO) pabouero AHS C JaThl €ro NOCTYIUIEHUS peructpupyercs B «KypHaiie peructpauuu
oOpalieHuit», B KOTOPOM JTOJDKHBI COJIEPKaThCs CIIEAYIONINE CBEACHUS:

- JlaTa PeTUCTPAIlMU U BXOIAIIUNA HOMEDP 0OpaIleHNS,

- B otHomieHuU (umsuueckux nurn — ®UO momyyarens (UHAHCOBON yCIyrd, HalpPaBUBIIETO
obparieHue;

- B OTHOIICHUH FOPUIUIECKHX JIUIl — HANMEHOBaHUE ToTy4aTelns (PMHAHCOBOU yCIyTH, OT UMEHHU
KOTOPOTO HAIIPaBIIEHO OOpaIIeHHE.

5. TPEBOBAHMUS K IMCBMEHHOMY OBPAHIEHUIO TOJIYYATEJISL
OUHAHCOBBIX YCJIVI.



5.1.Pexomennyemas ¢opma oOpamieHuss mojdydarens (UHAHCOBOW YCIyrd TpUBEACHA B
[Tpunoxenuu Ne 1 k Hactosmemy [lopsnky.

5.2B mnenax 53(p(}eKTHBHOrO W CBOEBPEMEHHOTO PACCMOTpPEHHs OOpalleHHsl IoTydaTens
(MHAHCOBBIX YCIYT OHO JAOJDKHO COJEPKATh:

- aTy oOpareHus;

- HOMEp JIOrOBOpa 00 OKa3aHWU (MHAHCOBOW YCIYTH, 3aKIFOYCHHOTO MOJTyyaTesieM (HHaHCOBOM
yciryru ¢ O0mecTBoM;

- CyTh OOpaleHus;

- IHbIE CBEJICHHSI, KOTOPBIE MOy4yaTesb (PMHAHCOBON yCIYTH CUNTAET HEOOXOAUMBIMU COOOIINTH;
- KOIUHU JIOKyMEHTOB, B TOM 4YHCIE TOATBEPKIAOIINX H3JIOKEHHBIE B OOpaIieHuu
o0cTOsATENbCTBA (B JAHHOM CiIy4ae B OOpAIICHWU MPUBOJIUTCS CIUCOK MPUIAraeMbIX K HEMY
JIOKYMEHTOB);

5.3. OtBer Ha oOpamenue OOIIECTBO HampaBiseT IO aJpecy, MNpPeAOCTaBICHHOMY ei
noJsrydatesieM (DMHAHCOBOW YCIyTH TIPH 3aKJIFOYEHUHU JOrOBOpa 00 OKa3aHWU (PMHAHCOBOWM
YCIIyTU, WIH MO aApecy COOOHIEHHOMY Tojy4yaTeneM (UHAHCOBOW YCIyTd B MOPSIKE
W3MEHEHUS ITePCOHATBHBIX JAHHBIX B COOTBETCTBUU C TpeOoBaHUsIMU DeepallbHOTO 3aKOHA
ot 27 nrons 2006 roga Ne 152-®3 «O nepcoHaNbHBIX JaHHBIX», B COOTBETCTBUHU C YCIOBUSAMU
JIOTOBOPA, 3aKJIFOUEHHOTO C TIoJydaresieM (pMHAaHCOBOM YCITyTH.

5.4. B cnywae HampaBieHHs OOpalieHHs OT HMMEHU TMoxydarens (UHAHCOBOW YCIYIH €ro
MPEICTAaBUTEIEM, JCHCTBYIOIIMM HA  OCHOBAaHWMM  HOTAapPHAIBHO  yJIOCTOBEPEHHOM
JIOBEPEHHOCTH, WU aJBOKaTaMH OTBET Ha Takoe oOpaimieHue OOIIEeCTBO HaIpaBisieM IO
azpecy, npegocraBieHHoMy OOIIecTBy nojiydaTesieM (MHAHCOBOM YCIIYTH MPH 3aKIIOYECHUN
noroBopa 00 oOka3aHWU (DUHAHCOBBIX YCIYT, C Y4e€TOM TpeOOBAaHUMN, YCTaHOBJICHHBIX
HACTOSAIIUM IMyHKTOM [lopsika.

5.5. OTHOBpPEMEHHO C BBINIEYKAa3aHHBIM CIOCOOOM TMoJydaTesib (UHAHCOBOM YCIYyTd MOKET
HAPABIIATh OOpaIlleHUe W TOJydYaTh OTBET HA HEro B (hopmare 3JEKTPOHHOTO JIOKYMEHTa
(PDF) ¢ moamuceio (M TeYaThi0 MPU HATHYUM) YIOJHOMOYEHHOIO JIHIIA, MOCPEICTBOM
DJICKTPOHHOH MOYTHI, B COOTBETCTBHH C 3JICKTPOHHBIMH aJIpecaMH, YKa3aHHBIMU B JloroBope
00 oka3aHuu (PUHAHCOBOMN YCITyTH.

6. IMPEJIEJIBHBIE CPOKA PACCMOTPEHUS OBPAIIIEHUAIA.

6.1. JIurio, OTBETCTBEHHOE 3a pPACCMOTPEHHUE OOpalleHHid, OO0S3aHO COCTABHTH OTBET Ha
IOCTyNuBIIee K HeMmy oOpamieHue B TedeHue 10 (nmecsitu) paGoumx aHEH ¢ JaTel ero
peructpammu B «OKypHane peructpamuu oOpamieHuid». B cimyuae ecim  moydarenb
¢buHAHCOBOHW yCIIyru He MpeaocTaBuil WHGOpMaLno U (WIKM) JOKYMEHTHI, HEOOXOAUMBIE U
JIOCTaTOYHBIE JIJISi PACCMOTPEHHsI OOpAIeHUs 10 CYIIECTBY, OTBETCTBEHHBIN CHEIHAJIHCT
00s13aH B TeyeHue 10 (mecsaT) pabouux aHEH 3aIpOoCUTh y NOdyvaresist GMHAHCOBOM yCIyTH
HeoCTalonlyo nHpopManuoo W (Miau) JOKyMeHTHL. [lpu 3ToMm, B ciydae mpenocTaBiICHUS
HejocTaoule MHpopManuu W (WIKM) JOKYMEHTOB IojlyyaTeneM (MHAHCOBOW YCIyTH,
OO61ecTBO 0053aHO pacCMOTPETH €ro odpalleHne B TeueHue S5 (matu) pabouux JHEH ¢ JaThl
MOJIyYEeHHUs 3alpOIIeHHON HH(pOpMaIuK U (UJIH) JOKYMEHTOB.

7. PABOTA C OBPAIIEHUAMU, ®OPMBbI U CIIOCOBbBI ITPEJOCTABJIEHUS
MOJIYYATEJIIO ®UHAHCOBOM YCJIYTA OTBETA HA OFPAIIIEHUE U
TPEBOBAHHUA K MOTUBHUPOBKE OTBETA U IIPUYUHAM OTKA3A.



7.1.PaccMoTpenue oOpalneHuil noaydareneid GUHAHCOBBIX yCIyT ocymiecTBisieTcss OOIecTBOM
OecruiaTHo.

7.2.0TBeT Ha obOpareHue noyvarento GuHaHCcOBOH yciayru OOIIECTBO HAMPABIISICT:

- M0 aJipecy, MPEeAOCTaBICHHOMY MoydareieM (UHAHCOBOH yCIyrH (€ro mpeicTaBUTENIEM) B

COOTBETCTBUH ¢ AaHHBIM [Topsiakom;

- [0 TOYTE 3aKa3HBIM MHCHbMOM C YBEIOMJICHHEM O BpPYYEHHUH WJIM MPOCTHIM IOYTOBBIM

OTITPaBIICHUEM;

- UHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpE 00 OKa3aHWW (PMHAHCOBOW YCIYTH MO YCMOTPEHUIO

O6mecTBa.

7.3. O0mmecTBO BIIpaBe OTKAa3aTh B PACCMOTPEHUHN OOpaIICHHS MoTydaTens (UHAHCOBOM yCIyTH
10 CYIIECTBY B CIEIYIONIUX CIIydasx:

B 00pallleHNH He YKA3aHbI:
- HoMep u jaara JloroBopa 00 oka3aHWU yciIyr (PMHAHCOBOW YCIIYTH, 3aKITFOUEHHOTO TTOTy4aTesieM
¢bunancoBou yciyru ¢ OOLIECTBOM;

NPU3HAKHU, WIeHTH(PUUMpyomMe noayyaresss GUHAHCOBON yCIyIru:

- B 00palleHnu OTCYTCTBYET MOANUCH MOTydaTesis (PMHAHCOBOW yCIyrH (€ro mpeacTaBUTeNs);

- K 00paleHUIo OT UMEHH IoJ1ydaTes ((MHAHCOBOMN YCIIYTH €ro MPEICTaBUTENIEM HE IPEICTaBIEH
JIOKYMEHT, IOATBEPKAAIOLUIMI MOJHOMOYMS HpPEACTABUTENs Ha OCYIIECTBICHUE NEHCTBUH OT
MMEHH ToTy4artessi (UHAHCOBOH yCIyTH;

- B O0OpalleHUM COJEp)KATCs HELEH3ypHble JIHO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bI
UMYUIECTBY MUKPO(GHUHAHCOBOM OpraHu3aluy, )KU3HH, U (UJIH) 310pOBbI0 paboTHUKOB OO111eCTBa,
a TakKe YJICHOB X CEMEH;

- TeKCT MMCbMEHHOT0 00pallleH!s He TOJ1aeTCsl IPOUYTEHUIO;

- B OOpalIeHUH COJNEP)KUTCS BOMPOC, Ha KOTOPBIA MOJydarenro (PUHAHCOBOW YCIYTH paHee
IPEJOCTABIIICS NHCbMEHHBIH OTBET M0 CYLIECTBY, M IpPU 3TOM BO BHOBb IOJyYCHHOM
oOpallleHun He NPUBOJATCS HOBBIE JOBOJBI WIIM OOCTOATEIHCTBA, O YEM YBEAOMIISETCS JIMIIO,
HarpaBUBIlIee OOpalleHue.

7.4.B ciaydyae BO3HMKHOBEHUs y OOIIeCTBa COMHEHUIN OTHOCUTENHHO MOJUIMHHOCTH MOAINHUCH B
oOpailleHun mnosyvarenss (UHAHCOBOM YCIYrM WJIM TOJHOMOYMUA €ro MpeacTaBUTENs,
OOmectBo  o0si3aHO  mpouH(pOpPMHUpPOBAaTH  MosiyyaTens  (UHAHCOBOW  yCIyTH
HEYTOJIHOMOYEHHBIM JIMIIOM B YCTHOM WJIM NHCbMEHHON (hOpME C Y4ETOM HAaCTOSIIETrO
ITopsnka.

7.5. B ciiydae nomaum oOpallleHusl B 3JIEKTPOHHOM BHJE, OOpallleHHe U MPUTIOKEHHBIE K HEMY
JIOKYMEHTBI TOJDKHBI OBITh MOANNCAHbI 3JIEKTPOHHOM MOIHCHIO.

7.6. MukpoduHaHCOBas OpraHu3amus 00s3aH PACCMOTPETh OOpaICHHE TIOTydYaTelss PUHAHCOBON
YCIYTH 1O CYLIECTBY IOCJE€ YCTPAaHEHMs MPUUYUH JUIsl OTKa3a B PACCMOTPEHUHU OOpalleHus,
yKa3aHHbIX B HacToseM [lopsaxe.

7.7.00pamenue, B KOTOpoM oOxaimyeTcsi cyAeOHOe pelleHre, BO3BpallaeTcs JIHILY,
HanpaBHBIIEMY oOpallleHue, ¢ yKa3aHWeM Ha cyAeOHbIM MopsaoK o0XaloBaHUS JaHHOTO
CyZ1IeOHOTO pelIeHusI.

7.8.00paiienue U JOKYMEHTEHI IO UX pacCMOTpeHUI0 xpaHsaTcst O0mecTBoM B TeueHne 1 (o1HOT0)
roga ¢ Jartel uUx peructpauuu B «XKypHane peructpauuu oOpamenuit». OOpamieHus
noJjrydateneid (pMHAHCOBBIX YCIIYI, MX KOIWHU, JOKYMEHTHI 10 HUX PACCMOTPEHHUIO, OTBETHI
SBIISIIOTCSL KOH(UACHIMAIBHBIMU, KPOME CIy4aeB MOJYYEHHs 3alpoCOB YIOJIHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYIPABJIEHMS, CaMOPEryJIUpyeMoit
OpraHu3aliy, KacaroluXcs MoyyaTess UHaHCOBON YCIyTy U (WIK) ero oOpaleHus.



